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ABSTRAK 

 
Karina Octavia, 2021; Pengaruh Tiga Elemen Literasi Keuangan Terhadap 

Kepuasan Keuangan Mahasiswa Universitas Negeri Jakarta Pengguna Dompet 

digital. Skripsi, Jakarta: Program Studi S1 Manajemen, Fakultas Ekonomi 

Universitas Negeri Jakarta. Tim Pembimbing: 

Tujuan dari penelitian ini adalah: untuk menguji secara empiris pengaruh financial 

behavior terhadap financial satisfaction, pengaruh positif dan signifikan financial 

attitude terhadap financial satisfaction, pengaruh positif dan signifikan financial 

knowledge terhadap financial satisfaction, pengaruh positif dan signifikan financial 

attitude terhadap financial behavior, pengaruh positif dan signifikan financial 

knowledge terhadap financial behavior, pengaruh financial behavior positif dan 

signifikan memediasi financial knowledge terhadap financial satisfaction, dan 

pengaruh financial behavior positif dan signifikan memediasi financial attitude 

terhadap financial satisfaction. Penelitian ini dilakukan pada 230 mahasiswa 

Universitas Negeri Jakata pengguna dompet digital. Teknik pengumpulan data dengan 

menyebarkan kuesioner digital dan diolah dengan program AMOS. Hasil yang didapat 

dari penelitian ini yaitu pengaruh hubungan financial attitude terhadap financial 

behavior, financial behavior memediasi financial knowledge terhadap financial 

satisfaction, dan  financial behavior memediasi financial attitude terhadap financial 

satisfaction berpengaruh secara positif dan signifikan. Implikasi penelitian berdasarkan 

analisis deskriptif setiap variabel yaitu : kemampuan daya beli mahasiswa Universitas 

Negeri Jakarta meningkat setelah menggunakan dompet digital, mahasiswa Universitas 

Negeri Jakarta tahu bagaimana cara berinvestasi di platform dompet digital, mahasiswa 

Universitas Negeri Jakarta dapat lebih mudah memonitor keuangannya setelah 

menggunakan dompet digital, mahasiswa Univeritas Negeri Jakarta dapat lebih mudah 

menilai keuangan pribadinya setelah menggunakan dompet digital. 

Kata Kunci : Literasi Keuangan, Kepuasan Keuangan, Ekonomi non-tunai 
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ABSTRACT 
 

Karina Octavia, 2021: The Effect of Three Financial Literation Elements on 

Financial Satisfaction of Students of The State University Of Jakarta That Use a 

Digital Wallet. Thesis, Jakarta: Management Study Program, Faculty of Economics, 

Jakarta State University. 

The objectives of this study are: to empirically examine the effect of financial behavior 

on financial satisfaction, the positive and significant effect of financial attitude on 

financial satisfaction, the positive and significant effect of financial knowledge on 

financial satisfaction, the positive and significant effect of financial attitude on 

financial behavior, the positive and significant financial knowledge on financial 

behavior, positive and significant influence financial behavior mediates financial 

knowledge on financial satisfaction, and positive and significant influence financial 

behavior mediates financial attitude towards financial satisfaction. This research was 

conducted on 230 students of Jakarta State University who use digital wallets. The 

technique used to collect data is by distributing digital questionnaires and processing 

them with the AMOS program. The results obtained from this study are the influence 

of the relationship between financial attitude towards financial behavior, financial 

behavior mediating financial knowledge on financial satisfaction, and financial 

behavior mediating financial attitude towards financial satisfaction has a positive and 

significant effect. The research implication is based on a descriptive analysis of each 

variable, namely: the purchasing power of Jakarta State University students increases 

after using digital wallets, Jakarta State University students know how to invest in a 

digital wallet platform, Jakarta State University students can more easily monitor their 

finances after using a digital wallet, students Jakarta State University can more easily 

assess their personal finances after using a digital wallet. 
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ini dapat berguna bagi banyak pihak. Penulis menerima segala saran dan kritik yang 

membangun dari segala pihak untuk perbaikan di masa yang akan datang. Akhir kata, 

penulis mengucapkan terimakasih sebanyak-banyaknya.   

      Jakarta, Juli 2020 

 

Karina Octavia 

 

 


