
 
 

x 
 

 

DAFTAR ISI 

 
ABSTRAK ...............................................................................................................................iii 

ABSTRACT .............................................................................................................................. iv 

LEMBAR PENGESAHAN .................................................................................................... v 

LEMBAR ORISINALITAS ................................................................................................... vi 

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI .............................................. vii 

KATA PENGANTAR ........................................................................................................... viii 

DAFTAR ISI.............................................................................................................................x 

DAFTAR TABEL ................................................................................................................. xiii 

DAFTAR GAMBAR .............................................................................................................. xv 

DAFTAR LAMPIRAN ......................................................................................................... xvi 

BAB I ........................................................................................................................................ 1 

PENDAHULUAN ................................................................................................................... 1 

1.1 Latar Belakang Masalah .............................................................................................. 1 

1.2 Rumusan Masalah ........................................................................................................ 9 

1.3 Tujuan Penelitian ........................................................................................................ 10 

1.4 Manfaat Penelitian ...................................................................................................... 11 

BAB II .................................................................................................................................... 13 

KAJIAN PUSTAKA ............................................................................................................. 13 

2.1 Latar Belakang Teori............................................................................................ 13 

2.1.1 Cashless Economy........................................................................................... 13 

2.1.2 Financial Satisfaction ..................................................................................... 15 

2.1.3    Financial Knowledge .......................................................................................... 16 

2.1.4    Financial Behavior ............................................................................................. 19 

2.1.5    Financial Attitude ............................................................................................... 20 

2.2 Hasil Penelitian Relevan ....................................................................................... 21 

2.3  Kerangka Teoritik ..................................................................................................... 30 



 
 

xi 
 

2.4  Hipotesis ...................................................................................................................... 37 

BAB III ................................................................................................................................... 39 

METODE PENELITIAN ..................................................................................................... 39 

3.1 Tempat dan Waktu Penelitian ................................................................................... 39 

3.2 Populasi dan Sampel ................................................................................................... 39 

3.3 Teknik Pengumpulan Data ........................................................................................ 40 

3.4 Operasionalisasi Variabel Penelitian ........................................................................ 41 

3.5 Teknik Analisis Data ................................................................................................... 45 

3.5.1 Uji Validitas .......................................................................................................... 45 

3.5.2 Uji Reliabilitas ...................................................................................................... 45 

3.5.3 Uji Hipotesis ......................................................................................................... 46 

3.5.4 Uji Sobel ................................................................................................................ 48 

3.7 Hasil Validitas ......................................................................................................... 49 

BAB IV ................................................................................................................................... 56 

HASIL PEMBAHASAN ....................................................................................................... 56 

4.1 Deskripsi Data ............................................................................................................. 56 

4.1.1 Kriteria Responden .............................................................................................. 56 

4.1.2 Karakteristik Berdasarkan Jenis Kelamin ........................................................ 57 

4.1.3 Karakteristik Berdasarkan Tingkat Pendidikan .............................................. 58 

4.1.4  Karakteristik Berdasarkan Usia ........................................................................ 58 

4..5 Karakteristik Berdasarkan Pekerjaan ................................................................. 59 

4.1.6 Karakteristik Berdasarkan Pendapatan per Bulan .......................................... 59 

4.1.7 Analisis Deskriptif ................................................................................................ 60 

4.1.7.1 Variabel Financial Satisfaction .......................................................................... 60 

4.1.7.2 Variabel Financial Knowledge ........................................................................... 61 

4.1.7.3 Variabel Financial Behavior ............................................................................... 62 

4.1.7.4 Variabel Financial Attitude ................................................................................. 64 

4.2 Pembahasan ................................................................................................................. 65 

4.2.1 Exploratory Factor Analysis ................................................................................. 65 

4.2.2 Confimatory Factor Analysis ................................................................................ 70 

4.2.3 Full Model ............................................................................................................. 75 



 
 

xii 
 

4.2.4 Fit Model ............................................................................................................... 77 

4.2.5 Pengujian Hipotesis.............................................................................................. 79 

BAB V .................................................................................................................................... 87 

PENUTUP .............................................................................................................................. 87 

5.1 Kesimpulan .................................................................................................................. 87 

5.2 Implikasi ...................................................................................................................... 89 

5.2.1 Implikasi Teoritis ................................................................................................. 89 

5.2.2 Implikasi Praktis .................................................................................................. 90 

5.3    Saran ......................................................................................................................... 91 

5.4    Keterbatasan Penelitian .......................................................................................... 93 

DAFTAR PUSTAKA ............................................................................................................ 94 

Lampiran ............................................................................................................................... 99 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiii 
 

DAFTAR TABEL 

Tabel I. 1  Indeks Literasi Keuangan Tahun 2016 Berdasarkan Gender ...................... 5 

Tabel I. 2 Indeks Literasi Keuangan Tahun 2016 Berdasarkan Usia ............................ 5 

Tabel I. 3 Indeks Literasi Keuangan Tahun 2016 Berdasarkan Pekerjaan ................... 5 

Tabel I. 4 Indeks Literasi Keuangan Tahun 2016 Berdasarkan Tingkat Pendidikan.... 6 

Tabel I. 5 Indeks Literasi Keuangan Tahun 2016 Berdasarkan Strata Wilayah ........... 6 

Tabel II. 1 Penelitian Relevan......………………………………………………….28 

Tabel III. 1 Operasional Variabel...….……………………………………………42 

Tabel III. 2 Skala Pengukuran ..................................................................................... 45 

Tabel III. 3 Goodness of Fit Criterion ......................................................................... 48 

Tabel III. 4 Kriteria Responden .................................................................................. 49 

Tabel III. 5 Profil Responden ...................................................................................... 51 

Tabel III. 6 Analisis Faktor Eksplorasi ....................................................................... 52 

Tabel IV. 1 Kriteria Responden………...…………………………………………57 

Tabel IV. 2 Karakteristik Berdasarkan Jenis Kelamin ................................................ 57 

Tabel IV. 3 Karakteristik Berdasarkan Tingkat Pendidikan ....................................... 58 

Tabel IV. 4 Karakteristik Berdasarkan Usia ............................................................... 58 

Tabel IV. 5 Karakteristik Berdasarkan Pekerjaan ....................................................... 59 

Tabel IV. 6 Karakteristik Berdasarkan Pendapatan .................................................... 59 

Tabel IV. 7 Analisis Deskriptif Variabel Financial Satisfaction................................. 60 

Tabel IV. 8 Analisis Deskriptif Variabel Financial Knowledge ................................. 62 

Tabel IV. 9 Analisis Deskriptif Variabel Financial Behavior ..................................... 63 

Tabel IV. 10 Analisis Deskriptif Variabel Financial Attitude .................................... 64 

Tabel IV. 11 Exploratory Factor Analysis Financial Satisfaction .............................. 66 

Tabel IV. 12 Exploratory Factor Analysis Financial Knowledge ............................... 67 

Tabel IV. 13 Exploratory Factor Analysis Financial Behavior................................... 68 

Tabel IV. 14 Exploratory Factor Analysis Financial Attitude .................................... 69 

Tabel IV. 15 Goodness Of Fit Indices Financial Satisfaction ..................................... 70 



 
 

xiv 
 

Tabel IV. 16 Goodness Of Fit Indices Financial Knowledge ..................................... 72 

Tabel IV. 17 Goodness Of Fit Indices Financial Behavior ......................................... 73 

Tabel IV. 18 Goodness Of Fit Indices Financial Attitude .......................................... 74 

Tabel IV. 19 Goodness Of Fit Indices Full Model ..................................................... 76 

Tabel IV. 20 Goodness Of Fit Indices Fit Model ....................................................... 78 

Tabel IV. 21 Estimasi Parameter Regression Weights Model .................................... 79 

Tabel IV. 22 Hasil Fit Model ...................................................................................... 80 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xv 
 

DAFTAR GAMBAR 
 

Gambar II.1 Model Penelitian ..................................................................................... 37 

Gambar III. 1 Model Penelitian dengan AMOS……………………………………..55 

Gambar IV. 1 First Order Construct Variabel Financial Satisfaction……………….70 

Gambar IV. 2 First Order Construct Variabel Financial Knowledge ......................... 71 

Gambar IV. 3 First Order Construct Variabel Financial Behavior ............................. 72 

Gambar IV. 4 First Order Construct Variabel Financial Attitude ............................... 74 

Gambar IV. 5 Full Model ............................................................................................ 75 

Gambar IV. 6 Fit Model .............................................................................................. 77 

Gambar IV. 7 Hasil Uji Sobel Test Hipotesis 6 .......................................................... 85 

Gambar IV. 8 Hasil Uji Sobel Test Hipotesis 7 .......................................................... 86 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xvi 
 

DAFTAR LAMPIRAN 
 

Lampiran 1 Kuesioner Penelitian .............................................................................. 100 

Lampiran 2 Output Validitas ..................................................................................... 106 

Lampiran 3 Output Reliabilitas ................................................................................. 110 

Lampiran 4 Output Goodness Of Fit ......................................................................... 117 

Lampiran 5 Output Fit Model ................................................................................... 122 

Lampiran 6 Output Sobel Test .................................................................................. 124 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

file:///C:/data%20karin/skripsi/bab%204%205/skripsi%20karina%20bismillah.docx%23_Toc55513002

