DAFTAR ISl

Halaman

ABSTRAK e ii
ABSTRACT ettt et b e b e n e nnee s 1\
LEMBAR PENGESAHAN ... %
LEMBAR ORISINALITAS .t Vi
LEMBAR PERSETUJUAN PUBLIKASI......c.cooii e vii
LEMBAR MOTTO DAN PERSEMBAHAN .......cooiiiiieiiie e viil
KATA PENGANTAR et IX
DAFTAR IS] ..ot anee s Xi
DAFTAR GAMBAR ...t e XV
DAFTAR TABEL ...ttt XVi
DAFTAR LAMPIRAN ... .ot XVill
BAB | PENDAHULUAN ... 1
A. LATAR BELAKANG ... 1
B. PERTANYAAN PENELITIAN ... 8
C. TUIUAN PENELITIAN ...t 9
D. KEBARUAN PENELITIAN ...ooiiiii e 10
BAB 1 KAJIAN PUSTAKA ..ot 11
A. LATAR BELAKANG TEORI.....ccciiiiiiieieeee e 11

Xi



1. Pembelajaran ONnline ..o 11

2. Sistem Manajemen Pembelajaran............cccoooveriiiniinienene e 13

K T €0 To o | [0 @8 - 51 (0 To 1 o ISP 15
4.  Model Konfirmasi-EKSPeKLasi.........cccuevvvieeiiiieiieeie e e 17
5. Continuance Usage INteNtioN.........cccccveiveieiiieieeie e 18
6. Perceived USEfUINESS. ..ot 20
7. SALISTACTION ...t 22
B. PENELITIAN TERDAHULU .......ccoooiii e 24
C. KERANGKA TEORI DAN HIPOTESIS.........cooiiiiiiieeeeeee 43
BAB |1l METODOLOGI PENELITIAN......ooiiiieiieiieeee e 49
A. WAKTU DAN TEMPAT PENELITIAN ......cooiiiiieee e 49
1. Tempat Penelitian ... s 49
2. WaKtu Penelitian ...t 49
B. PENDEKATAN PENELITIAN. ..o 49
C. POPULASI DAN SAMPEL ......oiiiiiiieiie ittt 50
O o] 11 ] OSSP U P 50

2. SAMPEL ... 50
D. PENYUSUNAN INSTRUMEN .....cccooiiiiiiiieiie e 51
1. Variabel Terikat.........coocooiiiiiiiicee s 51

2. Variabel BeDas ... 53

xii



3. Variabel ANTAra ..o 54
4. SKala PENQUKUIAN .....coviiiiiieiecie et 56
E. TEKNIKPENGUMPULAN DATA.....ooo e S7
F. TEKNIK ANALISIS DATA. ... S7
1. Analisis DeSKIIPLIT......c.cooviiiiieiiee e 57
2. UJEVAlIGITAS ...ocoeieieiicieeei e 57
3. UJi REHADIITAS. ...t 58
A, UJEHIPOTESIS ...ttt 59
5. PHOLSTUAY ..o 63
BAB IV HASIL DAN PEMBAHASAN ......oooiiiiiiee e 71
A. DESKRIPSIDATA L ettt ne e 71
B. HASIL ANALISIS DATA ..ottt 74
1. Continuance Usage INTENTION ...........coiiruiiiriiiiniiiseeeee et 74
2. Perceived USEfUINESS. ........c.oiiiiiiiiiiiiiine e 78
3. SAUSTACTION ... 83
4. Uji Confirmatory Factor ANalySiS..........cceevvevieiiieieiie e 87
5. FIEMOGEL ..o 88
6.  UJi HIPOTESIS.....veeiiiiiieie ittt 93
C. PEMBAHASAN ..ottt 95
1. Perceived Usefulness terhadap Satisfaction............cccccevveiiiiiiiiieennnn, 95

xiii



2. Perceived Usefulness terhadap Continuance Usage Intention............... 97

3. Satisfaction terhadap Continuance Usage Intention ............ccccceeerenee. 98
BAB V PENUTUP ... 101
A, KESIMPULAN ..o 101
B. IMPLIKASI ... 102
C. KETERBATASAN PENELITIAN.....cccoi i 104
D. REKOMENDASI BAGI PENELITIAN SELANJUTNYA ......cccceevveen. 105
DAFTAR PUSTAKA L ettt e et e s snae e nnneas 108
LAMPIRAN ...ttt b e n e e e 115

Xiv



DAFTAR GAMBAR

Halaman
Gambar 1.1 Hasil Riset Pemanfaatan Internet untuk EAuKasi .............ccoccoevveennne. 3
Gambar 1.2 Grafik Hasil SUrvei AWal ..o 7
Gambar 2.1 Model Penelitian ...........ccovoiiiiiiieiiies e 48
Gambar 3.1 Grafik Jenis Kelamin ReSpoNden..........ccccovevveieiieeieeve e 64
Gambar 3.2 Grafik Usia RESPONUEN ........ccivviieiieieeie e 65
Gambar 3.3 Grafik Program Studi Responden .............cccccveveivieveeiesieceece e 66
Gambar 3.4 Grafik Tahun Angkatan ReSpoNden..........cccccvevevveeveeresieseese e 67
Gambar 4.1 Grafik Jenis Kelamin ReSponden..........ccccoevvveieieeviene s 71
Gambar 4.2 Grafik Usia RESPONUEN .........ccveiiiiieiicie e 72
Gambar 4.3 Grafik Program Studi Responden ...........ccccocovevevievvcie e 73
Gambar 4.4 Grafik Tahun Angkatan ReSpONden..........cccvevveveeveeiiecieseee e 74
Gambar 4.5 Model Struktural sebelum Modifikasi...........cc.coeiiiiiiiiiiiiies 87
Gambar 4.6 Model Struktural setelah Modifikasi...........cccooeiiiiiiiiiiiiice 88
Gambar 4.7 Hasil Pengujian HIpPOteSIS .........cceivciiiiieiieie e 93

XV



DAFTAR TABEL

Halaman
Tabel 2.1 Matriks Hasil Penelitian yang Relevan..........c.ccccocvievieiiiic v, 32
Tabel 2.2 Persamaan dan Perbandingan Jurnal..............c.ccccooviieieeiniic e, 36
Tabel 3.1 Kisi - Kisi Instrumen Continuance Usage Intention ...........c...ccccev.e... 52
Tabel 3.2 Kisi - Kisi Instrumen Perceived USefUINESS ..........ccccoevviiniriiennnienn. 54
Tabel 3.3 Kisi - Kisi Instrumen SatisSfaction.............cccccovvineiiinciiiniicciies 55
Tabel 3.4 Skala Pengukuran LiKert GENap ..........cccecuvveevveiesieseese e 56
Tabel 3.5 Nilai Loading Significant EFA Berdasarkan Jumlah Sampel.............. 58
Tabel 3.6 Goodness Of Fit INGICES...........cceiiiiiiiinieiieire e 63
Tabel 3.7 Jenis Kelamin ReSPONdeN ..........ccccoviieiiiie it 63
Tabel 3.8 Usia RESPONUEN.........c.ccviiiiiiiieie et 64
Tabel 3.9 Program Studi RESPONUEN.........cceeieiiiiieie e 65
Tabel 3.10 Tahun Angkatan ReSpoNden ............cccccveeiiieieeie e 66
Tabel 3.11 KMO and Bartlett's Test Variabel Continuance Usage Intention....... 67

Tabel 3.12 Pernyataan dan Factor Loading Variabel Continuance Usage Intention

............................................................................................................................... 68
Tabel 3.13 KMO and Bartlett's Test Variabel Perceived Usefulness. ................... 68
Tabel 3.14 Pernyataan dan Factor Loading Variabel Perceived Usefulness ........ 69
Tabel 3.15 KMO and Bartlett's Test Variabel Satisfaction..............ccccevvinnnnne. 69
Tabel 3.16 Pernyataan dan Factor Loading Variabel Satisfaction........................ 70
Tabel 4.1 Jenis Kelamin ReSPONAEN .......ccovviiiiiiiiiiecc e 71
Tabel 4.2 USia RESPONUEN.........ooiiiiiieecie et 72

XVi



Tabel 4.3 Program Studi RESPONAEN.........cveiiiiiiiiiiiiiee e 73
Tabel 4.4 Tahun Angkatan ReSPONUEN ........cvevieiiiriiiiiiiecee s 73
Tabel 4.5 Statistika Deskriptif Continuance Usage Intention...........cccccceeveveenee. 75
Tabel 4.6 Distribusi Frekuensi Jawaban Indikator Continuance Usage Intention 75
Tabel 4.7 KMO and Bartlett’s Test Variabel Continuance Usage Intention ........ 77

Tabel 4.8 Pernyataan and Factor Loading Variabel Continuance Usage Intention

............................................................................................................................... 78
Tabel 4.9 Statistika Deskriptif Perceived Usefulness ..........cccoovvveiviinivcnennnnn 79
Tabel 4.10 Distribusi Frekuensi Jawaban Indikator Perceived Usefulness .......... 80
Tabel 4.11 KMO and Bartlett’s Test Variabel Perceived Usefulness................... 81
Tabel 4.12 Pernyataan and Factor Loading Variabel Perceived Usefulness ........ 82
Tabel 4.13 Statistika Deskriptif SatisSfaction............c.ccocvviviiiiiiiines e 83
Tabel 4.14 Distribusi Frekuensi Jawaban Indikator Satisfaction.............c...c........ 84
Tabel 4.15 KMO and Bartlett’s Test Variabel Satisfaction...............cccoccevvieiinnne 86
Tabel 4.16 Pernyataan and Factor Loading Variabel Satisfaction........................ 86
Tabel 4.17 Evaluasi Goodness of Fit Indices sebelum Modifikasi.............c........ 88
Tabel 4.18 Evaluasi Goodness of Fit Indices setelah Modifikasi ...............c.cc....... 89
Tabel 4.19 Pernyataan Indikator Fit Model ...........cccoooiiiiieiiiieiece e 92
Tabel 4.20 Hasil Uji Hipotesis (Regression Weights) ..........ccccoevvieniiencninnnn. 93
Tabel 4.21 Standardized Regression Weights...........cccocevvrniinienenene e 94

XVii



DAFTAR LAMPIRAN

Halaman
Lampiran 1 — Kartu Konsultasi Bimbingan Penulisan SKripsi .........ccccccceveuenee. 114
Lampiran 2 — Format Saran dan Perbaikan SKripsi ..........ccccoccviveveiiienvcncsnee. 115
Lampiran 3 — Survei Awal Penelitian ..............ccoooiiiienicie e 116
Lampiran 4 — Kuesioner Pilot Study dan Penelitian (Final) .............ccccooeevvuennee. 119
Lampiran 5 — Tabulasi Data Pilot Study Continuance Usage Intention ............. 123

Lampiran 6 — Hasil Uji Validitas (EFA) dan Reliabilitas Pilot Study Continuance
USAQE INTENTION ...ttt et e e sreenneeree e 124
Lampiran 7 — Tabulasi Data Pilot Study Perceived Usefulness..............cc......... 125
Lampiran 8 — Hasil Uji Validitas (EFA) dan Reliabiliitas Pilot Study Perceived
USETUINESS ...ttt 126
Lampiran 9 — Tabulasi Data Pilot Study Satisfaction................cccccevveveeieinenee. 127

Lampiran 10 — Hasil Uji Validitas (EFA) dan Reliabilitas Pilot Study Satisfaction

Lampiran 11 — Tabulasi Data Uji Final Continuance Usage Intention............... 129
Lampiran 12 — Hasil Uji Validitas (EFA) dan Reliabilitas Final Continuance Usage
IRteRiony,......... . Ml EW. = .. @ WY A A 134
Lampiran 13 — Tabulasi Data Uji Final Perceived Usefulness..............cccccu..... 135
Lampiran 14 — Hasil Uji Validitas (EFA) dan Reliabilitas Final Perceived
USETUINESS ...t 140
Lampiran 15 — Tabulasi Data Uji Final Satisfaction.............cccccccvevveviiiiicinnnn, 141

Lampiran 16 — Hasil Uji Validitas (EFA) dan Reliabilitas Final Satisfaction.... 146

XViii



Lampiran 17 — Hasil Confirmatory Factor Analysis Model Awal...................... 147
Lampiran 18 — Hasil Confirmatory Factor Analysis Model Fit............c.cc.c....... 148
Lampiran 19 — Hasil Uji Validitas dan Reliabilitas Final Continuance Usage
INEENTION i AIMOS ... oot 149

Lampiran 20 — Hasil Uji Validitas dan Reliabilitas Final Perceived Usefulness di

............................................................................................................................. 151
Lampiran 22 — Hasil Pengujian HipoteSIS........cccovviiiiiiniiiiiiieie e 152
Lampiran 23 — Daftar Nama Responden Pilot Study...........ccccevceieiiiencinnnnne. 153
Lampiran 24 — Daftar Nama Responden Uji Final ...........ccccoovieienieniinnnne. 154

XiX



