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ABSTRAK

NIMITA CANDRASWARI. Faktor - Faktor Yang Mempengaruhi Pelaksanaan
Self Assessment System WPOP Jakarta Pada Masa Pandemi Covid-19, Fakultas
Ekonomi, Universitas Negeri Jakarta, 2021.

Penelitian ini bertujuan untuk mengetahui pengaruh e-billing, kesadaran wajib
pajak, pemahaman perpajakan dan pelayanan fiskus terhadap pelaksanaan self
assessment system bagi wajib pajak orang pribadi. Periode dalam penelitian ini
adalah tahun 2021. Penelitian ini menggunakan data primer melalui penyebaran
kuesioner kepada wajib pajak orang pribadi yang berdomisili di DKI Jakarta.
Teknik pengambilan sampel yaitu nonprobability sampling dengan metode
purposive sampling. Besar kecilnya sampel yang digunakan mengacu pada teori
Rosue (1975) yang mengatakan ukuran sampel minimum 10x lebih besar dari
jumlah variabel sebanyak 50 responden dan jumlah sampel yang diperoleh
sebanyak 80 responden. Metode penelitian yakni regresi linear berganda dan
program SPSS 24. Hasil penelitian ini bahwa e-billing tidak berpengaruh signifikan
terhadap pelaksanaan self assessment. Kesadaran wajib pajak berpengaruh
signifikan terhadap pelaksanaan self assessment system. Pemahaman perpajakan
berpengaruh signifikan terhadap pelaksanaan self assessment system WPOP Jakarta
pada masa pandemi Covid-19. Pelayanan Fiskus tidak berpengaruh signifikan
terhadap pelaksanaan self assessment system.

Kata kunci : e-billing, kesadaran wajib pajak, pemahaman perpajakan, pelayanan
fiskus dan self assesment system



ABSTRACT

NIMITA CANDRASWARI. Factors Influencing the Implementation of the
Jakarta WPOP Self Assessment System During the Covid-19 Pandemic, Faculty of
Economics, Jakarta State University, 2021.

This study aims to determine the effect of e-billing, taxpayer awareness,
understanding of taxation and tax service services on the implementation of the
self-assessment system for individual taxpayers. The period in this study is 2021.
This study uses primary data through the distribution of questionnaires to
individual taxpayers domiciled in DKI Jakarta. The sampling technique is non-
probability sampling with purposive sampling method. The size of the sample used
refers to the theory of Rosue (1975) which says the minimum sample size is 10x
larger than the number of variables as many as 50 respondents and the number of
samples obtained is 80 respondents. The research method is multiple linear
regression and the SPSS 24 program. The results of this study show that e-billing
has no significant effect on the implementation of self-assessment. Taxpayer
awareness has a significant effect on the implementation of the self-assessment
system. Understanding of taxation has a significant effect on the implementation of
the Jakarta WPOP self-assessment system during the Covid-19 pandemic. Fiscal
Services does not have a significant effect on the implementation of the self-
assessment system.

Keywords: e-billing, taxpayer awareness, understanding of taxation, tax service
and self-assessment system
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