
 

xi 
 

DAFTAR ISI 

 

ABSTRAK ............................................................................................................... i 

ABSTRACT ........................................................................................................... iv 

LEMBAR PENGESAHAN SKRIPSI ................... Error! Bookmark not defined. 

SURAT PERNYATAAN KEASLIAN SKRIPSI .. Error! Bookmark not defined. 

LEMBAR PERSETUJUAN SKRIPSI .................................................................. vii 

KATA PENGANTAR ......................................................................................... viii 

DAFTAR ISI .......................................................................................................... xi 

DAFTAR BAGAN .............................................................................................. xiii 

DAFTAR TABEL ................................................................................................ xiv 

DAFTAR LAMPIRAN ......................................................................................... xv 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1. Latar Belakang Masalah ............................................................................... 1 

1.2. Rumusan Penelitian ...................................................................................... 4 

1.3. Tujuan Penelitian .......................................................................................... 4 

1.4. Manfaat Penelitian ........................................................................................ 4 

BAB II ..................................................................................................................... 5 

KAJIAN PUSTAKA ............................................................................................... 5 

2.1. Penelitian yang Relevan ............................................................................... 5 

2.2. Landasan Teori Pendukung .......................................................................... 7 

2.2.1. UMKM .............................................................................................................. 7 

2.2.2. Kredit Usaha Rakyat ....................................................................................... 21 

BAB III ................................................................................................................. 28 



 

xii 
 

METODE PENELITIAN ...................................................................................... 28 

3.1. Objek Penelitian ......................................................................................... 28 

BAB IV ................................................................................................................. 38 

HASIL DAN PEMBAHASAN ............................................................................. 38 

4.1. Hasil Penelitian ........................................................................................... 38 

BAB V ................................................................................................................... 54 

PENUTUP ............................................................................................................. 54 

5.1. Kesimpulan ................................................................................................. 54 

DAFTAR PUSTAKA ........................................................................................... 57 

LAMPIRAN .......................................................................................................... 61 

HASIL PINDAI UJI KEMIRIPAN NASKAH ..................................................... 79 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiii 
 

DAFTAR BAGAN 

 

Bagan 1 Triangulasi Teknik .................................................................................. 33 

  



 

xiv 
 

DAFTAR TABEL 

Table 1 Data informan Utama ............................................................................... 30 

Table 2 Data Informan Pendukung ....................................................................... 31 

Table 3 Matriks SWOT ......................................................................................... 53 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xv 
 

DAFTAR LAMPIRAN 

 

Gambar  1 lembar persetujuan seminar proposal skripsi ...................................... 61 

Gambar  2 Kartu Konsultasi penulisan penelitian ................................................ 62 

Gambar  3 Pedoman Wawancara .......................................................................... 64 

Gambar  4 Hasil Wawancara Bapak Ipoy ............................................................. 65 

Gambar  5 Hasil Wawancara Rini ......................................................................... 66 

Gambar  6 Hasil Wawancara Bapak Ega .............................................................. 67 

Gambar  7 Hasil Wawancara Bapak Akhmal ....................................................... 68 

Gambar  8 Hasil Wawancara Ibu Desranani ......................................................... 69 

Gambar  9 Hasil Wawancara Bapak Arofi AOM BRI .......................................... 70 

Gambar  10 Hasil Wawancara Ibu WIdya AOM BRI .......................................... 71 

Gambar  11 Hasil Wawancara Bu Widya AOM BRI ........................................... 72 

Gambar  12 Wawancara dengan AOM KUR BRI ................................................ 73 

Gambar  13 Wawancara dengan AOM KUR BRI secara online .......................... 74 

Gambar  14 Wawancara dengan Owner Capucino Cincau Ka Rini ..................... 75 

Gambar  15 Wawancara Owner Cokin Mas Ega .................................................. 76 

Gambar  16 Wawancara owner Akhmal Juice Bu Desranani ............................... 76 

Gambar  17 Wawancara Owner Es Sultan Mas Muhammad ................................ 77 

Gambar  18 Pelaku UMKM Thai tea Bapak Ipoy................................................. 78 

 

 


