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ABSTRAK 
 

Cintya Kusuma Wardani, 1709617047, Pengaruh Efikasi Diri Terhadap 

Pemanfaatan Mobile Banking dengan Pendekatan TAM pada Mahasiswa 

Fakultas Ekonomi UNJ, Skripsi, Jakarta : Fakultas Ekonomi, Universitas Negeri 

Jakarta, 2022. 

 

Tujuan dari penelitian ini adalah untuk mengetahui pengaruh efikasi diri 

terhadap pemanfaatan mobile banking dengan pendekatan TAM pada mahasiswa 

Fakultas Ekonomi UNJ. Metode penelitian yang digunakan adalah metode survei 

dengan pendekatan kuantitatif, populasi yang digunakan adalah semua mahasiswa 

Fakultas Ekonomi UNJ angkatan 2018. Model dalam penelitian ini menggunakan SEM 

(Structural Equation Modelling) yang dioperasikan dengan program SmartPLS versi 

3.0 untuk pengujian hipotesis. Teknik analisis yang dilakukan dalam PLS meliputi tiga 

tahap yaitu analisis Outer Model, analisis Inner Model dan pengujian hipotesis. 

 

 Teknik analisis data yang digunakan yaitu pertama pengukuran outer model 

yang terdiri dari cronbach’s alpha dengan nilai > 0.7. Nilai Average Variance Extracted 

(AVE) > 0,5 dan nilai Composite Reliability > 0,7. Kedua pengukuran inner model 

yang terdiri dari R2 dengan nilai jalur I sebesar 0,541, jalur II sebesar 0,530 dan jalur 

III sebesar 0,671. Kemudian nilai f2 efikasi diri terhadap persepsi kegunaan sebesar 

0,788, efikasi diri terhadap persepsi kemudahan sebesar 0,183, persepsi kegunaan 

terhadap intensi menggunakan sebesar 0562, persepsi kegunaan terhadap persepsi 

kemudahan sebesar 0,196 dan persepsi kemudahan terhadap intensi menggunakan 

sebesar 0,166. Hasil penelitian yang didapatkan adalah efikasi diri berpengaruh 

langsung terhadap persepsi kegunaan, efikasi diri berpengaruh langsung terhadap 

persepsi kegunaan, persepsi kegunaan berpengaruh langsung terhadap persepsi 

kemudahan, persepsi kemudahan berpengaruh langsung terhadap intensi 

menggunakan, persepsi kegunaan berpengaruh langsung terhadap intensi 

menggunakan, efikasi diri berpengaruh tidak langsung terhadap intensi menggunakan 

dengan persepsi kegunaan sebagai mediasi diantara keduanya, dan efikasi diri 

berpengaruh tidak langsung terhadap intensi menggunakan persepsi kemudahan 

sebagai mediasi diantara keduanya. 

 

Kata Kunci : Efikasi diri, Intensi Menggunakan, Model TAM Persepsi Kegunaan, 

Persepsi Kemudahan
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ABSTRACT 
 

Cintya Kusuma Wardani, 1709617047, The Effect of Self-Efficacy on the Utilization 

of Mobile Banking with the TAM Approach on Students of Faculty of Economics, 

UNJ, Thesis, Jakarta: Faculty of Economics, Universitas Negeri Jakarta, 2022. 

The purpose of this study was to determine the effect of self-efficacy on the use 

of mobile banking with the TAM approach to students of the Faculty of Economics, 

UNJ. The research method used is a survey method with a quantitative approach, the 

population used is all 2018 UNJ Faculty of Economics students. The model in this study 

uses SEM (Structural Equation Modeling) which is operated with the SmartPLS 

version 3.0 program for hypothesis testing. The analysis technique carried out in PLS 

includes three stages, namely the analysis of the Outer Model, the analysis of the Inner 

Model and the testing of hypotheses. 

The data analysis technique used is the first measurement of the outer model 

consisting of Cronbach's alpha with a value > 0.7. Average Variance Extracted (AVE) 

value > 0.5 and Composite Reliability value > 0.7. The two measurements of the inner 

model consist of R2 with a value of line I of 0.541, line II of 0.530 and line III of 0.671. 

Then the f2 value of self-efficacy towards perceived usefulness is 0.788, self-efficacy to 

perceived ease of use is 0.183, perceived usefulness to intention to use is 0562, 

perceived usefulness is to perceived ease of use is 0.196 and perceived ease of use is 

intended to be 0.166. The results obtained are self-efficacy has a direct effect on 

perceived usefulness, self-efficacy has a direct effect on perceived usefulness, 

perceived usefulness has a direct effect on perceived ease of use, perceived ease of use 

has a direct effect on intention to use, perceived usefulness has a direct effect on 

intention to use, self-efficacy has an indirect effect on the intention to use the perceived 

usefulness as a mediation between the two, and self-efficacy has an indirect effect on 

the intention to use the perceived ease of use as a mediation between the two. 

The data analysis technique used is the first measurement of the outer model 

consisting of Cronbach's alpha with a value > 0.7. Average Variance Extracted (AVE) 

value > 0.5 and Composite Reliability value > 0.7. The two measurements of the inner 

model consist of R2 with a value of line I of 0.541, line II of 0.530, and line III of 0.671. 

Then the f2 value of self-efficacy towards perceived usefulness is 0.788, self-efficacy to 

perceived ease of use is 0.183, perceived usefulness to intention to use is 0562, 

perceived usefulness is to perceived ease of use is 0.196, and perceived ease of use is 

intended to be 0.166. The results obtained are self-efficacy has a direct effect on 

perceived usefulness, self-efficacy has a direct effect on perceived usefulness, 

perceived usefulness has a direct effect on perceived ease of use, perceived ease of use 

has a direct effect on the intention to use, perceived usefulness has a direct effect on 



 

iii 
 

the intention to use, self-efficacy has an indirect effect on the intention to use the 

perceived usefulness as a mediation between the two, and self-efficacy has an indirect 

effect on the intention to use the perceived ease of use as a mediation between the two. 

 

Keywords: Self-efficacy, Perceived Usefulness, Perceived Ease of Use, Intention to 

Use, TAM Model 
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