
 

 
 

PENGARUH KEPUASAN KERJA DAN STRESS KERJA 

TERHADAP TURNOVER INTENTION PADA PETUGAS 

PENANGANAN PRASARANA DAN SARANA UMUM 

KECAMATAN CIRACAS 

 

IVAN SIR PHILIPS 

1709618037 

 

 

  

 

 

 

 

 

Skripsi ini Disusun sebagai Salah Satu Persyaratan untuk memperoleh Gelar 

Sarjana Pendidikan pada Fakultas Ekonomi Universitas Negeri Jakarta 

 

 

PROGRAM STUDI PENDIDIKAN ADMINISTRASI PERKANTORAN 

FAKULTAS EKONOMI 

UNIVERSITAS NEGERI JAKARTA 

2022 



 

ii 
 

 

THE EFFECT OF JOB SATISFACTION AND JOB STRESS ON 

TURNOVER INTENTION ON PUBLIC INFRASTRUCTURE AND 

FACILITIES HANDLING OFFICERS, CIRACAS DISTRICT 

 

IVAN SIR PHILIPS 

1709618037 

 

 

 

 

 

 

 

 

This Paper is Written as One of the Requirement for Getting a Bachelor 

Degree of Education at Faculty of Economics, State University of Jakarta 

 

OFFICE ADMINISTRATION EDUCATION STUDY PROGRAM 

FACULTY OF ECONOMICS 

STATE UNIVERSITY OF JAKARTA 

2022 

 

 



 

iii 
 

ABSTRAK 

Ivan Sir Philips, 2022 ; Pengaruh Kepuasan Kerja dan Stress Kerja terhadap 

Turnover Intention pada Petugas Penanganan Prasarana dan Sarana Umum 

Kecamatan Ciracas. Skripsi. Jakarta: Program Studi S1 Pendidikan 

Administrasi Perkantoran, Fakultas Ekonomi, Universitas Negeri Jakarta. 

Tim Pembimbing:  Prof.Dr.Rd. Tuty Sariwulan & Dr. Widya Paramita, S.E., 

M.P.A  

Penelitian ini bertujuan untuk:1) Menganalisa pengaruh dari kepuasan kerja 

terhadap turnover intention pada petugas Penanganan Prasarana dan Sarana Umum 

Kecamatan Ciracas, 2) Menganalisa pengaruh dari stress kerja terhadap turnover 

intention pada petugas Penanganan Prasarana dan Sarana Umum Kecamatan 

Ciracas, dan 3) Menganalisa pengaruh dari kepuasan kerja dan stress kerja terhadap 

turnover intention pada petugas Penanganan Prasarana dan Sarana Umum 

Kecamatan Ciracas.Penelitian ini mempergunakan metode penelitian kuantitatif 

dengan teknik analisis data berupa analisis regresi linear berganda dengan bantuan 

software SPSS versi 24. Teknik pengambilan sampel menggunakan probability 

sampling dengan jumlah sampel berjumlah 195 responden. Penelitian ini 

merupakan penelitian survey berupa kuesioner untuk melihat pengaruh kepuasan 

kerja dan stress kerja terhadap turnover intention. Berdasarkan hasil analisis 

ditemukan bahwa kepuasan kerja memiliki pengaruh positif dan signifikan terhadap 

turnover intention, selanjutnya stress kerja memiliki pengaruh positif dan 

signifikan terhadap turnover intention, serta kepuasan kerja dan stress kerja secara 

bersama-sama memiliki pengaruh positif dan signifikan terhadap turnover 

intention. 
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ABSTRACT 
Ivan Sir Philips, 2022 ; The Influence of Job Satisfaction and Job Stress on 

Turnover Intention on Public Facilities and Infrastructure Handling Officers 

in Ciracas District. Thesis. Jakarta: Office Administration Education S1 Study 

Program, Faculty of Economics, Jakarta State University. Advisory Team: 

Prof.Dr.Rd. Tuty Sariwulan & Dr. Widya Paramita, S.E., M.P.A 

This study aims to: 1) Analyze the effect of job satisfaction on turnover intention of 

Public Infrastructure and Facilities Handling officers, Ciracas District, 2) Analyze 

the effect of work stress on turnover intention of Public Infrastructure and Facilities 

Handling officers, and 3) Analyze the effect of of job satisfaction and job stress on 

turnover intention of the Public Infrastructure and Facilities Handling officer, 

Ciracas District. This study uses quantitative research methods with data analysis 

techniques in the form of multiple linear regression analysis with the help of SPSS 

software version 24. The sampling technique uses probability sampling with the 

number of samples totaling 195 respondents. This research is a survey research in 

the form of a questionnaire to see the effect of job satisfaction and job stress on 

turnover intention. Based on the results of the analysis, it was found that job 

satisfaction has a positive and significant effect on turnover intention, then job 

stress has a positive and significant effect on turnover intention, and job satisfaction 

and work stress together have a positive and significant influence on turnover 

intention. 
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