DAFTAR ISl

ABSTRAK . . i
ABSTRACT s I
LEMBAR PENGESAHAN SKRIPSI ......oooiiiii ii
PERNYATAAN ORISINALITAS .. v
LEMBAR MOTTO DAN PERSEMBAHAN ..o v
KATA PENGANTAR ..t vi
DAFTAR IS oo viii
DAFTAR TABEL ...t Xii
DAFTAR GAMBAR ... Xiv
DAFTAR LAMPIRAN ....ooiiii e XV

BAB|l PENDAHULUAN

A. Latar Belakang Masalah..............cccoccooviiiiiii e, 1
B. Identifikasi Masalah..............cooooiiiiiiiii 8
C. Pembatasan Masalah..............ccooiiiiiiiiiii e, 8
D. Perumusan Masalah ... 9
E. Kegunaan Penelitian ..........ccceeiviieiiiic i 9

BAB Il KAJIAN TEORETIK
A.  Deskripsi Konseptual............cccovveiiiiiiiiee e 11

1. Kepuasan Nasabah...........ccccoviiiiiii i, 11

viii



2. Kualitas Pelayanan...........cccooveiiiiiiiiicnieee e 18

3. KEPEICAYAAN ...t 24
B. Hasil Penelitian yang Relevan...........ccccccooiiiiiiin, 31
C. Kerangka TeoretiK .........coocviiiieiiieiiiecic e 39
D. Perumusan HIPOTESIS. ......ccuiiiiiiiieiie et 41

BAB IIl METODOLOGI PENELITIAN

A, Tujuan Penelitian .......cooiviiiieiiie e 42
B. Tempat dan Waktu Penelitian ...........cccccoviiiiiiiieiiience 42
1. Tempat PEnelitian .........cceeiieiiiiiiieiic e 42

2. Waktu Penelitian.........cccoooiieiiiiieee 43

C. Metode Penelitian .........ccocveiieiieiieeiesee e 43
1. IMEEOUE. ...t 43

2. Konstelasi Hubungan Antar Variabel .............ccccceevvveiinnne, 44

D. Populasi dan Sampling.........ccccocvveiiiieiiie e 45
E. Teknik Pengumpulan Data............cccceeeiiveeiine i 47
1. Kepuasan Nasabah (Variabel Y)........ccoooveiviiiiiiiiiie e, 47

a. Definisi Konseptual...........cccccoovvieiiiie i, 47

b. Definisi Operasional.............cccccovvveiiiee i, 47

c. Kisi-Kisi Instrumen Kepuasan Nasabah........................... 47

d. Validasi Instrumen Kepuasan Nasabah...............cc........... 49



2. Kualitas Pelayanan (Variabel Xi) ....cccooovviviiiiiiiiieciee,
a. Definisi Konseptual...........ccccoooiiiiiiniiiiieieic e

b. Definisi Operasional............cccoooveiiieiiiiiiiiee

c. Kisi-kisi Instrumen Kualitas Pelayanan .............c.c.cccooe.e.

d. Validasi Instrumen Kualitas Pelayanan..............c.c.ccccooe...

3. Kepercayaan (Variabel X2)......ccocoeiiiiiiiiiiiiiie e
a. Definisi Konseptual...........ccoooooiiiiiiiiiiiiiicie e

b. Definisi Operasional............cccocvviiiiiiiiiiiiie e

c. Kisi-kisi Instrumen Kepercayaan.............cccooeverviennneninnn

d. Validasi Instrumen Kepercayaan ..........ccccccocveevvveenvnnenne,

F.  Teknik Analisis Data ..........ccoeiiiiiiieiiiiiiiieiieesee e
1. Uji Persyaratan AnaliSiS..........ccccvvvreiiieeiiinesiieesiee e
a. Uji Normalitas Galat Taksiran Regresi Y Atas X.............

b. Uji LinieritaS REGIeSi .....coveivvreeiiee v ciee e

2. Persamaan Regresi Linier Sederhana..............ccccccovvvveeiiinenne,
3. UJi HIPOLESIS ..t
a. Uji Signifikansi Parsial.............cccccoveiviie i,

b. Perhitungan Koefisien Korelasi ..............cccccovvveeiivnnennnn.



BAB IV HASIL PENELITIAN DAN PEMBAHASAN

A, DeSKIIPSI Data .....c.eeiiiiiiiieiiecie e 65
1. Kepuasan Nasabah (Variabel Y).......cocciviiiiniinic, 65

2. Kualitas Pelayanan (X1) ...ccoooverveiieniieieeecce e 68

3. Kepercayaan (Variabel X2)......ccoooeiiiiiiiiiiiiiicie e 72

B. Pengujian HIPOTESIS ......eeeiviiiiieiiiieiiie e 75
1. Persamaan Garis REGIESI........cocvueivierieiiiiieiiie e 75

2. Pengujian Persyaratan AnaliSis...........ccccoovvviiiiieiiienienienn, 77

a. Uji Normalitas Galat Taksiran Regresi Y atas X.............. 77

b.  Uji LinieritaS REGIeSH ....ccovveiivreeiiieeiiie e siee e see e 79

3. Pengujian Hipotesis Penelitian .............cccccoviveiiiies e, 80

C. Pembahasan..........cccoouiiiiiiiiiiiei e 84

BABYV KESIMPULAN, IMPLIKASI DAN SARAN

AL KESIMPUIAN......ooiiiiii e 87

B, IMPIIKASI......eeiiiiieccic e 88

C. SAIAN i 90
DAFTAR PUSTAKA . i iiiiiiiiiiiiiiiiiiiiiiiiiitcieiateectsenassnsenssnen. 91
LAMPIRAN

DAFTAR RIWAYAT HIDUP

Xi



TABEL 11.1

TABEL I1.2

TABEL I11.1

TABEL I11.2

TABEL I11.3

TABEL 111.4

TABEL I11.5

TABEL I11.6

TABEL I11.7

TABEL I11.8

TABEL IV.1

TABEL IV.2

TABEL IV.3

TABEL IV.4

TABEL IV.5

TABEL IV.6

TABEL IV.7

TABEL IV.8

TABEL IV.9

TABEL IV.10

DAFTAR TABEL

Matriks Hasil Penelitian Terdahulu.................................. 34
Persamaan dan Perbandingan Penelitian............................ 36
Data Survei AWal. ... ..o 45
Proporsi Pengambilan Sampel.....................ol 46
Kisi — Kisi Instrumen Kepuasan Nasabah (Variabel Y)........... 48
Skala Penilaian Instrumen Kepuasan Nasabah..................... 48
Kisi — Kisi Instrumen Kualitas Pelayanan (Variabel X;)......... 52
Skala Penilaian Instrumen Kualitas Pelayanan..................... 53
Kisi — Kisi Instrumen Kepercayaan (Variabel X3)................. 57
Skala Penilaian Instrumen Kepercayaan............................ 58
Distribusi Frekuensi Kepuasan Nasabah............................ 66
Rata — Rata Hitung Skor Indikator Kepuasan Nasabah............ 68
Distribusi Frekuensi Kualitas Pelayanan............................ 69
Rata — Rata Hitung Skor Indikator Kualitas Pelayanan............ 71
Distribusi Frekuensi Kepercayaan..................cccoevveninnnnn. 73
Rata — Rata Hitung Skor Indikator Kepercayaan.................. 75
Hasil Uji Normalitas Galat Taksiran Regresi Y atas Xj........... 78
Hasil Uji Normalitas Galat Taksiran Regresi Y atas X........... 79

Anava Untuk Keberartian dan Linearitas Persamaan Regresi
Kualitas Pelayanan dengan Kepuasan Nasabah.......................... 81
Pengujian Signifikan Koefisien Korelasi Sederhana

Antara Xs dan Y ... 81

Xii



TABEL IV.11 Anava Untuk Keberartian dan Linearitas Persamaan Regresi
Kepercayaan dengan Kepuasan..............ccoeeiiininininnnnnnn,

TABEL IV.12 Pengujian Signifikan Koefisien Korelasi Sederhana

Antara X, dan Y

Xiii



Gambar IV.1

Gambar 1V.2

Gambar 1V.3

Gambar IV .4

Gambar IVV.5

DAFTAR GAMBAR

Grafik Histogram Kepuasan Nasabah...............................
Grafik Histogram Kualitas Pelayanan...............................
Grafik Histogram Kepercayaan..............cccoevviieieenenennn.
Grafik Hubungan antara Kualitas Pelayanan dengan

Kepuasan Nasabah.....................oo
Grafik Hubungan antara Kepercayaan dengan Kepuasan

NASADAN. ..o

Xiv



Lampiran 1
Lampiran 2
Lampiran 3
Lampiran 4
Lampiran 5
Lampiran 6
Lampiran 7
Lampiran 8

Lampiran 9

Lampiran 10
Lampiran 11
Lampiran 12
Lampiran 13
Lampiran 14

Lampiran 15

Lampiran 16
Lampiran 17
Lampiran 18
Lampiran 19

Lampiran 20

DAFTAR LAMPIRAN

Surat ljin Penelitian diRW O11..........coooiiiiiiiiiien, 94
Surat Balasan Penelitian diRW O011.................oooiiiine. 05
SUNVET AWAL. ... 26
Kuesioner Penelitian Uji Coba Y...........coooiiiiiiiiinnennn. 97
Skor Uji Coba Variabel Y ... 100
Perhitungan Analisis Butir Y............ccooiiiiiiiiiiiiiin, 101
Data Perhitungan Validasi Variabel Y............................. 102
Skor Uji Coba Instrumen Setelah Validasi Variabel Y........... 103

Perhitungan Varians Butir, Varians Total, dan Uji

Reliabilitas Variabel Y ... 104
Kuesioner Penelitian Uji Coba Xi........ccooovviiiiiiiiiiinn... 105
Skor Uji Coba Variabel X1.......ccooooiiiiii 108
Perhitungan Analisis Butir Xi............ocooiiiiiiiiiiiiinn, 109
Data Perhitungan Validasi Variabel Xi..................ooooeeni 110
Skor Uji Coba Instrumen Setelah Validasi Variabel X;.......... 111

Perhitungan Varians Butir, Varians Total, dan Uji

Reliabilitas Variabel Xq......oooooiiii 112
Kuesioner Penelitian Uji Coba Xo........ooooiiviiiiiiiiiin.. 113
Skor Uji Coba Variabel Xa.......ooooiiiii 116
Perhitungan Analisis Butir Xo...........cooooiiiiiiiiiiii. 117
Data Perhitungan Validasi Variabel X,...................oooell. 118
Skor Uji Coba Instrumen Setelah Validasi Variabel X,.......... 119

XV


file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134028
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134029
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134030
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134031
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134034
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134035
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134036
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134037
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134038
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134032
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134039
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134035
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134040
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134041
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134042
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134033
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134043
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134035
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134044
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134045

Lampiran 21

Lampiran 22
Lampiran 23
Lampiran 24
Lampiran 25
Lampiran 26
Lampiran 27
Lampiran 28
Lampiran 29
Lampiran 30

Lampiran 31

Lampiran 32

Lampiran 33

Lampiran 34
Lampiran 35
Lampiran 36
Lampiran 37
Lampiran 38

Lampiran 39

Perhitungan Varians Butir, Varians Total, dan Uji

Reliabilitas Variabel Xa.......cooooiiiii
Kuesioner Variabel Y.,
Kuesioner Variabel Xi.......ooooiiiiii
Kuesioner Variabel Xo.......ooooiiiii
Data Mentah Variabel Y.,
Data Mentah Variabel Xi........cooooiiiiiin
Data Mentah Variabel Xa.......cooooiiiiii s
Data Mentah Variabel Xsdan Y.........oooooiiiiiiiiiin,
Rekapitulasi Skor Total Instrumen Hasil Penelitian...............
Perhitungan Rata — Rata, Varians dan Simpangan Baku.........
Tabel Perhitungan Rata — Rata, Varians dan Simpangan

Baku Variabel Xpdan Y.......oooiiiii e,
Proses Perhitungan Menggambar Grafik Histogram

Kepuasan Nasabah.......................o
Proses Perhitungan Menggambar Grafik Histogram

Kualitas Pelayanan. ...,
Grafik Histogram Variabel Y ...,
Grafik Histogram Variabel Xq.............coooo.
Perhitungan Persamaan Garis Linear................................
Grafik Persamaan RegresSi.........c.ovvvviviiriiiniiiiieieiennen,
Tabel Untuk Menghitung ¥ = 42,85 + 0,59X1.....................
Tabel Perhitungan Rata — Rata, Varians dan Simpangan

Baku Regresi ¥ =42,85+ 0,59X1 o

XVi


file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134046
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134047
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134048
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134049
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134050
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134051
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134053
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134054
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134055
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134056
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134057
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134058
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134059
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134060
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134061
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134062
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134063
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134064

Lampiran 40

Lampiran 41

Lampiran 42

Lampiran 43
Lampiran 44
Lampiran 45
Lampiran 46
Lampiran 47
Lampiran 48
Lampiran 49
Lampiran 50
Lampiran 51
Lampiran 52
Lampiran 53
Lampiran 54

Lampiran 55

Lampiran 56

Perhitungan Rata — Rata, Varians dan Simpangan Baku
Regresi Y =42,85+0,59X1_ ... 149

Perhitungan Uji Normalitas Galat Taksiran Regresi

Y ALAS Kt 152
Perhitungan JK (G)......c.ooviriiriiii e, 153
Perhitungan Uji Keberartian Regresi...............c.ooovvvenenn. 155
Perhitungan Uji Kelinieran Regresi..............ccoeveviienen... 156

Tabel Anava Untuk Keberartian dan Uji Kelinieran Regresi...157

Perhitungan Koefisien Korelasi Product Moment................ 158
Perhitungan Uji Keberartian Koefisien Korelasi (Uji-t)......... 159
Perhitungan Koefisien Determinasi....................occoeevenee. 160
Skor Indikator Dominan Variabel Y., 161
Skor Indikator Dominan Variabel Xy.............c..cooiial. 162
Data Mentah Variabel Xodan Y ........oooooiiiiiiiiiiiiiins 163
Rekapitulasi Skor Total Instrumen Hasil Penelitian............. 164
Perhitungan Rata — Rata, Varians dan Simpangan Baku........ 166

Tabel Perhitungan Rata — Rata, Varians dan Simpangan
Baku Variabel Xo dan Y. ..o 167
Proses Perhitungan Menggambar Grafik Histogram

KEPEICAYaAN. ... .ttt 169

Xvii


file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134065
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134066
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134066
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134067
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134068
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134069
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134070
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134071
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134072
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134073
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134074
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134075
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134076
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134077
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134078
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134079
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134080
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134081
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134081

Lampiran 57
Lampiran 58
Lampiran 59
Lampiran 60

Lampiran 61

Lampiran 62

Lampiran 63

Lampiran 64

Lampiran 65
Lampiran 66
Lampiran 67
Lampiran 68
Lampiran 69
Lampiran 70
Lampiran 71
Lampiran 72
Lampiran 73
Lampiran 74

Lampiran 75

Grafik Histogram Variabel Xo.........oooiiii
Perhitungan Persamaan Garis Linear.....................oceeneene.
Grafik Persamaan Regresi.........ccoovvivviiiiiiiiiiiiieieeeee
Tabel Untuk Menghitung ¥ = 41,55 + 0,63X2..............ov.....
Tabel Perhitungan Rata — Rata, Varians dan Simpangan

Baku Regresi Y =41,55+0,63X>. ...
Perhitungan Rata — Rata, Varians dan Simpangan Baku
Regresi ¥ =41,55+ 0,63Xa. ...
Perhitungan Uji Normalitas Galat Taksiran Regresi

Y ALAS XKttt e
Langkah Perhitungan Uji Normalitas Galat Taksiran Regresi

Y ALAS XK.ttt
Perhitungan JK (G).......oiiriiii e
Perhitungan Uji Keberartian Regresi...............c.oooviiiiin.l)
Perhitungan Uji Kelinieran Regresi...............cocooiviiiiin..
Tabel Anava Untuk Keberartian dan Uji Kelinieran Regresi.....
Perhitungan Koefisien Korelasi Product Moment..................
Perhitungan Uji Keberartian Koefisien Korelasi (Uji-t)...........
Perhitungan Koefisien Determinasi.................ocooeviininai)
Skor Indikator Dominan Variabel X2....................ooinnil
Tabel Penentuan Jumlah Sampel...................ooonil,

Tabel Nilai — Nilai r Product Moment............ccvviiieiiii.

Nilai Kritis L untuk Uji Lilliefors..............cooooiiiiiiinl)

XViil


file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134083
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134084
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134085
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134086
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134087
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134088
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134088
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134089
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134090
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134091
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134092
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134093
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134094
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134095
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134096
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134097
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134104
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134105
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134106

Lampiran 76
Lampiran 77
Lampiran 78
Lampiran 79
Lampiran 80
Lampiran 81

Lamoiran 82

Tabel Kurva Normal............c.ooooii, 193
Tabel Nilai — Nilai untuk Distribusi t....................oooinie. 194
Tabel Nilai — Nilai dalam Distribusi F............................. 195
Daftar Nama Responden Survey Awal............................. 199
Persentase Hasil Survey Awal...........c.coooiiiiiiiiiiiinn. 202
Daftar Nama Responden Uji Coba...................cooiiin 203
Daftar Nama Responden Final..................cocoooe. 204

XiX


file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134108
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134109
file:///E:/SKRIPSI/DENA%20SHP%20bismillah%20baru%206.docx%23_Toc481134110

