
viii 
 

DAFTAR ISI  

ABSTRAK .............................................................................................................. i 
ABSTRACT ...................................................................................................... ii 

SURAT PERSETUJUAN UJIAN SIDANG KARYA ILMIAH ..................... iii 

LEMBAR PENGESAHAN............................................................................. iv 

LEMBAR ORISINALITAS ............................................................................ v 

KATA PENGANTAR..................................................................................... vi 

DAFTAR ISI................................................................................................. viii 

DAFTAR GAMBAR ...................................................................................... ix 

DAFTAR TABEL ............................................................................................ x 

DAFTAR LAMPIRAN ................................................................................... xi 

BAB I PENDAHULUAN ................................................................................. 1 

A. Latar Belakang ........................................................................................ 1 

B. Rumusan Masalah ................................................................................. 12 

C. Tujuan Masalah..................................................................................... 12 

BAB II KAJIAN TEORITIS DAN METODELOGI PENELITIAN ............ 14 

A. Kajian Teoritis  ...................................................................................... 14 

B. Kerangka Berpikir ................................................................................. 31 

C. Metode Penelitian ................................................................................. 32 

BAB III PEMBAHASAN .............................................................................. 43 

A. Deskripsi Kasus .................................................................................... 43 

B. Analisis Kasus ...................................................................................... 50 

C. Pembahasan .......................................................................................... 68 

BAB IV KESIMPULAN DAN SARAN ......................................................... 69 

A. Kesimpulan ........................................................................................... 69 

B. Saran .................................................................................................... 70 

DAFTAR PUSTAKA..................................................................................... 72 

DAFTAR LAMPIRAN .................................................................................. 75 

 

 

 



ix 
 

DAFTAR GAMBAR 

 

No.      Judul            Halaman 

Gambar I.1  Tren Data Pertumbuhan Industri            2 

   Penyedia Makanan Minuman dan Restoran  

Gambar I.2   Top Brand Retail Toko Donat 2021                                   5 

Gambar I.3   J.CO Donuts & Coffee Summarecon Bekasi                       6 

Gambar 1.4   Pemandangan Outdoor Gerai Summarecon Bekasi             7 

   J.CO Donuts & Coffee Summarecon Bekasi  

Gambar I.5  Ulasan Pelanggan J.CO Donuts & Coffee            8 

   Summarecon Bekasi (1) 

Gambar I.6   Ulasan Pelanggan J.CO Donuts & Coffee           9      

   Summarecon Bekasi (2) 

Gambar I.7   Ulasan Pelangga J.CO Donuts & Coffee            9 

   Summarecon Bekasi (3) 

Gambar I.8   Ulasan Pelangga J.CO Donuts & Coffee          10 

   Summarecon Bekasi (4) 

Gambar II.1  Kerangka Berpikir Penelitian                    32 

Gambar III.1  Klasifikasi Responden Berdasarkan            44 

   Lama Waktu Berkunjung  

Gambar III.2  Klasifikasi Berdasarkan Jenis Kelamin           45 

Gambar III.3  Klasifikasi Berdasarkan Usia                                   46 

Gambar III.4   Klasifikasi Berdasarkan Pendidikan Terakhir         47 

Gambar III.5   Klasifikasi Berdasarkan Jenis Pekerjaan                  48 

Gambar III.6   Klasifikasi Berdasarkan Uang Saku Perbulan          49
                                   

 

 

 



x 
 

DAFTAR TABEL 
 

No.      Judul                       Halaman  

Tabel II.1  Penelitian yang Relevan                      30 

Tabel II.2   Operasional Variabel                        34 

Tabel II.3  Skala Likert                         35 

Tabel II.4   Kriteria Penilaian Responden            38 

Tabel III.1  Klasifikasi Responden Berdasarkan            44 

   Lama Waktu Berkunjung  

Tabel III.2   Klasifikasi Berdasarkan Jenis Kelamin          45 

Tabel III.3  Klasifikasi Berdasarkan Usia              46 

Tabel III.4   Klasifikasi Berdasarkan Pendidikan Terakhir          47 

Tabel III.5  Klasifikasi Berdasarkan Jenis Pekerjaan          48 

Tabel III.6  Klasifikasi Berdasarkan Uang Saku Perbulan          49  

Tabel III.7  Hasil Uji Validitas              51 

Tabel III.8   Hasil Uji Reliabilitas             52 

Tabel III.9   Statistik Desktiptif              53 

Tabel III.10   Hasil Analisis Statistik Desktiptif           54 

              Variabel Store Atmosphere  

Tabel III.11  Hasil Analisis Statistik Deskriptif Variabel Minat Beli    58 

Tabel III.12   Hasil Uji Normalitas              63 

Tabel III.13   Hasil Uji Linearitas              64 

Tabel III.14   Uji Resgresi Linear Sederhana            65 

Tabel III.15  Hasil Uji Hipotesis              66   

Tabel III.16  Hasil Uji Koefisien Determinasi            67 

 



xi 
 

DAFTAR LAMPIRAN 
 

No.     Judul      Halaman 

Lampiran 1   Kuesioner Penelitian                 75 

Lampiran 2   Hasil Data Responden X dan Y   81 

Lampiran 3  Hasil Uji Validitas & Uji Reliabilitas   84 

Lampiran 4  Hasil Uji Asumsi Klasik     86 

Lampiran 5   Hasil Uji Regresi Linear Sederhana    87 

   & Uji Hipotesis (Uji T Dan Koefisien Determinasi)  

Lampiran 6   Hasil Turnitin (Test Orisinalitas)    88 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


