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ABSTRAK

Septiani Nur Hidayati “Magister Manajemen. Peran Servant Leadership

Dalam Menentukan Kinerja Pegawai ASN Dirjen Pendidikan Islam.”

Penelitian ini bertujuan untuk menganalisis pengaruh servant leadership,
budaya organisasi, komitmen organisasi terhadap kinerja pegawai Dirjen
Pendidikan Islam. Sampel dalam penelitian ini adalah pegawai di Dirjen Pendidikan
Islam. Teknik sampel yang digunakan yaitu purposive sampling yaitu pegawai
dengan status pegawai negeri sipil dengan total respond yang valid 180 responden.
Metode penelitian ini dilakukan secara kuantitatif. Pengumpulan data dilakukan
dengan menyebarkan kuesioner yang menggunakan 5 poin skala Likert. Metode
analisis data yang digunakan dalam penelitian ini adalah exploratory factor analysis
dan Stuctural Equation Modeling (SEM) dengan menggunakan Amos versi 24.
Hasil penelitian menunjukan bahwa servant leadership berpengaruh signifikat
positif terhadap kinerja pegawai, servant leadership berpengaruh signifikan positif
terhadap komitmen organisasi, budaya organisasi berpengaruh signifikan positif
terhadap komitmen organisasi, budaya organisasi berpengaruh signifikan positif
terhadap kinerja pegawai, komitmen organisasi berpengaruh signifikan positif
terhadap kinerja pegawai. Hasil penelitian ini memberikan implikasi yang berguna
bagi pembuat kebijakan untuk meningkatkan kinerja yang berkaitan dengan servant
leadership, budaya organiasi, komitmen organisasi dalam meningkatkan kinerja

pegawai.

Kata kunci: servant leadership, budaya organiasi, komitmen organisasi, kinerja
pegawai.



ABSTRACT

Septiani Nur Hidayati "Master of Management. The Role of Servant Leadership in
Determining the Performance of ASN Employees director general of Islamic Education”.

This research aims to analyze the influence of servant leadership, organizational culture,
organizational commitment to the performance of employees of the Director General of Islamic
Education. The sample in this study was an employee at the Director General of Islamic
Education. The sample technique used is purposive sampling, which is an employee with civil
servant status with a total valid response of 180 respondents. This research method is done
quantitatively. Data collection is done by distributing questionnaires using 5-point Likert scale.
The data analysis methods used in this study are exploratory factor analysis and Stuctural
Equation Modeling (SEM) using Amos version 24. The results showed that servant leadership
positively affect employee performance, servant leadership has a significant positive influence
on organizational commitment, the organization has a significant positive effect on
organizational commitment, b. Udaya organization has a significant positive effect on
employee performance, organizational commitment has a significant positive effect on staffing.
The results of this study provide useful implications for policymakers to improve performance
related to servant leadership, organiation culture, organizational commitment in improving

employee performance.

Keywords: servant leadership, organiation culture, organizational commitment, employee

performance.
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