DAFTAR PUSTAKA

Abid, G., Zahra, I., & Ahmed, A. (2015). Mediated mechanism of thriving at
work between perceived organization support, innovative work behavior and
turnover intention. Pakistan Journal of Commerce and Social Science, 9(3),
982-998.

Abid, G, Shaikh, S., Asif, M. F., Elah, N. S., & Anwar, A. (2021). Influence of
perceived organizational support on job satisfaction: Role of proactive
personality and thriving. International Journal of Entrepreneurship, 25(2),
1-11. https://www.researchgate.net/profile/Ghulam-
Abid/publication/353581297 Influence_of perceived_organizational _suppor
t_on_job_satisfaction_Role_of proactive_personality_and_thriving/links/61
0aa0dd1e95fe241aad794f/Influence-of-perceived-organizational-suppor

Abid, Ghulam, Contreras, F., Ahmed, S., & Qazi, T. (2019). Contextual factors
and organizational commitment: Examining the mediating role of thriving at
work. Sustainability (Switzerland), 11(17).
https://doi.org/10.3390/su11174686

Afsar, B. and Masood, M. (2017). Transformational leadership, creative self-
efficacy, trust in supervisor, uncertainty avoidance, and innovative work

behavior of nurses. The Journal of Applied Behavioral Science, 54(1), 36-61.

Ahearne, M., Mathieu, J., & Rapp, A. (2005). To empower or not to empower
your sales force? An empirical examination of the influence of leadership
empowerment behavior on customer satisfaction and performance. Journal
of Applied Psychology, 90(5), 945-955. https://doi.org/10.1037/0021-
9010.90.5.945

Ahmad, 1., Gao, Y., Su, F., & Khan, M. K. (2021). Linking ethical leadership to

followers’ innovative work behavior in Pakistan: the wvital roles of



psychological safety and proactive personality. European Journal of
Innovation Management. https://doi.org/10.1108/EJIM-11-2020-0464

Ahmed, M. A., & Khalid, S. (2019). Empowering Leadership and Proactive
Behavior: Mediating Role of Psychological Empowerment and Moderating
Role of Leader-Follower Distance. Abasyn University Journal of Social
Sciences, 12(1).

Akgunduz, Y., Alkan, C., & Gok, O. A. (2018). Perceived organizational support,
employee creativity and proactive personality: The mediating effect of
meaning of work. Journal of Hospitality and Tourism Management, 34, 105—
114. https://doi.org/10.1016/j.jhtm.2018.01.004

Ali, M., Lei, S., SHi-Jie, Z., & Rahman, M. A. (2018). Empowering leadership
and employee performance: A mediating role of thriving at work.
International Journal of Asian Business and Information Management, 9(2),
1-14. https://doi.org/10.4018/1JABIM.2018040101

Alikaj, A., Ning, W., & Wu, B. (2021). Proactive personality and creative
behavior: examining the role of thriving at work and high-involvement HR

practices. Journal of Business and Psychology, 36(5), 857-869.

Altura, T. G., Rao, A. N., & Virick, M. (2021). Proactive Personality as a Double-
Edged Sword: The Mediating Role of Work—Family Conflict on Employee
Outcomes. Journal of Career Development, 48(6), 849-862.
https://doi.org/10.1177/0894845319899984

Armstrong, M., & Taylor, S. (2020). Armstrong’s handbook of human resource

management practice. Kogan Page Publishers.

Aryee, S., Kim, T. Y., Zhou, Q., & Ryu, S. (2019). Customer service at altitude:
effects of empowering leadership. International Journal of Contemporary
Hospitality Management, 31(9), 3722-3741. https://doi.org/10.1108/IJCHM-
11-2018-0900



Avolio, B. J., Bass, B. M., & Jung, D. I. (1999). Re-examining the components of
transformational and transactional leadership using the multifactor leadership
questionnaire. Journal of Occupational and Organizational Psychology,
72(4), 441-462. https://doi.org/10.1348/096317999166789

Bateman, T. S., & Crant, J. M. (1993). The proactive component of organizational
behavior: A measure and correlates. Journal of Organizational Behavior,
14(2), 103-118.

Battistelli, A., Odoardi, C., Cangialosi, N., Di Napoli, G., & Piccione, L. (2021).
The role of image expectations in linking organizational climate and

innovative work behaviour. European. Journal of Innovation Management.

Battistelli, A., Odoardi, C., Vandenberghe, C., Di Napoli, G., & Piccione, L.
(2019). Information sharing and innovative work behavior: The role of work-
based learning, challenging tasks, and organizational commitment. Human
Resource Development Quarterly, 30(3), 361-381.
https://doi.org/10.1002/hrdq.21344

Botha, L., & Steyn, R. (2022). Employee voice and innovative work behaviour:
empirical evidence from South Africa. Cogent Psychology, 9(1), 2080323.
https://doi.org/https://doi.org/10.1080/23311908.2022.2080323

Buchwald, P., & Schwarzer, C. (2010). International Encyclopedia of Education:
Impact of Assessment on Students’ Test Anxiety. 498-505. http://ac.els-
cdn.com.ezproxy.usc.edu.au:2048/B9780080448947003043/3-s2.0-
B9780080448947003043-main.pdf?_tid=f8de0de0-3508-11e7-998d-
00000aab0f26&acdnat=1494370011_671cef4f65b903cfec580912f8d9cc18

Buil, 1., Martinez, E., & Matute, J. (2019). Transformational leadership and
employee performance: The role of identification, engagement and proactive
personality. International Journal of Hospitality Management, 77(June), 64—
75. https://doi.org/10.1016/j.ijhm.2018.06.014

Burke, W. (1986). Leadership as empowering others. Executive Power,



51(January), 63—77. https://www.researchgate.net/publication/246661498

Callea, A., Caracuzzo, E., Costanzi, M., & Urbini, F. (2022). Promoting Flow at
Work through Proactive Personality: A Sequential Mediation Model with
Evidence from Italian Employees. Sustainability (Switzerland), 14(5).
https://doi.org/10.3390/su14052477

Cangiano, F., Parker, S. K., & Yeo, G. B. (2019). Does daily proactivity affect
well-being? The moderating role of punitive supervision. Journal of
Organizational Behavior, 40(1), 59-72.

Carver, C. S. (1998). Resilience and thriving: Issues, models, and linkages.

Journal of Social Issues, 245—-266.

Chang, W., & Busser, J. A. (2019). Hospitality career retention: the role of
contextual factors and thriving at work retention. International Journal of
Contemporary Hospitality Management. https://doi.org/10.1108/IJCHM-10-
2018-0831

Chen, A. S. Y., & Hou, Y. H. (2016). The effects of ethical leadership, voice
behavior and climates for innovation on creativity: A moderated mediation
examination. Leadership Quarterly, 27(1), 1-13.
https://doi.org/10.1016/j.leaqua.2015.10.007

Chénard-Poirier, L. A., Morin, A. J. S., Boudrias, J. S., & Gillet, N. (2022). The
Combined Effects of Destructive and Constructive Leadership on Thriving at
Work and Behavioral Empowerment. Journal of Business and Psychology,
37(1), 173-189. https://doi.org/10.1007/s10869-021-09734-7

Cheong, M., Yammarino, F. J., Dionne, S. D., Spain, S. M., & Tsai, C. Y. (2019).
A review of the effectiveness of empowering leadership. Leadership
Quarterly, 30(1), 34-58. https://doi.org/10.1016/j.leaqua.2018.08.005

Choi, S. B.,, Kim, K., Ullah, S. M. E.,, & Kang, S. W. (2016). How

transformational leadership facilitates innovative behavior of Korean



workers: Examining mediating and moderating processes. Personnel Review,
45(3), 459-479. https://doi.org/10.1108/PR-03-2014-0058

Christensen-salem, A., Walumbwa, F. O., Hsu, C. I., Misati, E., Babalola, M. T.,
Kim, K., Walumbwa, F. O., & Hsu, C. 1. (2020). Unmasking the creative
self-efficacy — creative performance relationship : the roles of thriving at
work , perceived work significance , and task interdependence. The
International Journal of Human Resource Management, 0(0), 1-27.
https://doi.org/10.1080/09585192.2019.1710721

CNBC Indonesia. (2022). Ini Dia Raja E-Commerce di Asia Tenggara, Bisa
Tebak? Https://Www.Cnbcindonesia.Com/.
https://www.cnbcindonesia.com/tech/20220602154502-37-343830/ini-dia-
raja-e-commerce-di-asia-tenggara-bisa-tebak

Conger, J. A., Kanungo, R. N., & Kanungo, R. N. (1988). The Empowerment
Process : Integrating Theory and Practice Linked references are available on
JSTOR for this article : The Empowerment Process : Integrating Theory and
Practice. Academy of Management Review, 13(3), 471-482.

Crant, J. M. (2000). Proactive behavior in organizations. Journal of Management,
26(3), 435-462.

Cui, Z., & Zhang, K. (2021). Linking proactivity to work—family enrichment: a
moderated mediation model. Personnel Review. https://doi.org/10.1108/PR-
11-2020-0844

Cziraki, K., Wong, C., Kerr, M., & Finegan, J. (2020). Leader empowering
behaviour: Relationships with nurse and patient outcomes. . Leadership in

Health Services.

Dastgeer, G. (2022). Predictors Of Effective Job Performance: An Empirical
Examination Through Employee Related Factors. Indian Journal of
Commerce & Management Studies, X11(1), 27.
https://doi.org/10.18843/ijcms/v13i1/04



Deci, E. L., R. M. R. (2000). The what and why of goal pursuits: Human needs
and the self-determination of behavior. Psych. Inquiry, 49(11), 227-268.
https://doi.org/10.5860/choice.49-6579

Dwi, M. (2020). Generasi milenial isi 90 persen karyawan Shopee.
Antaranews.Com. https://www.antaranews.com/berita/727870/generasi-

milenial-isi-90-persen-karyawan-shopee

Elkhwesky, Z., Salem, I. E., Ramkissoon, H., & Castafieda-Garcia, J. A. (2022). A
systematic and critical review of leadership styles in contemporary
hospitality: a roadmap and a call for future research. International Journal of
Contemporary Hospitality Management, 34(5), 1925-1958.
https://doi.org/10.1108/1JCHM-09-2021-1128

Erhan, T., Uzunbacak, H. H., & Aydin, E. (2022). From conventional to digital
leadership: exploring digitalization of leadership and innovative work
behavior. Management Research Review, January.
https://doi.org/10.1108/MRR-05-2021-0338

Faraz, N. A., Yanxia, C., Ahmed, F., Estifo, Z. G., & Raza, A. (2018). The
influence of transactional leadership on innovative work behavior—a
mediation model. European Journal of Business and Social Sciences, 7(1),
51-62.

Fauziyah, A. (2020). Ternyata Tokopedia Sukses Karena Generasi Milenial.
Digination.ld. https://www.digination.id/read/01664/ternyata-tokopedia-

sukses-karena-generasi-milenial

Ford, R. C., & Fottler, M. D. (1995). Empowerment: A matter of degree. Academy
of Management Perspectives, 9(3), 21-29.

Ghozali, 1. (2008). Structural Equation Modeling Metode Alternatif dengan

Partial Least Square (PLS). Badan Penerbit Universitas Diponegoro.

Gkorezis, P. (2016). Principal empowering leadership and teacher innovative



behavior: a moderated mediation model. International Journal of
Educational Management, 34(1), 1-5.
https://doi.org/http://dx.doi.org/10.1108/1JEM-08-2015-0113 Downloaded

Goh, Z., Eva, N., Kiazad, K., Jack, G. A., De Cieri, H., & Spreitzer, G. M. (2022).
An integrative multilevel review of thriving at work: Assessing progress and
promise. Journal of Organizational Behavior, 43(2), 197-213.
https://doi.org/10.1002/job.2571

Gold, T. K. (2022). Leadership Empowerment Behavior and Psychiatric Nurses’

Intent to Leave. Issues in Mental Health Nursing.

Guan, X., & Frenkel, S. (2020). Organizational support and employee thriving at

work: exploring the underlying mechanisms. Personnel Review.

Hair, J.F. and Sarstedt, M. (2017). A Primer on Partial Least Squares
StructuralEquation Modeling (PLS-SEM). Sage, Thousand Oaks.

Hair, Joseph and Ringle, C. M. (2019). When to use and how to report the results
of  PLS-SEM. European Business  Review,  31(1), 2-24.
https://doi.org/10.1108/EBR-11-2018-0203

Hair, J. F. (2009). Multivariate Data Analysis (pp. 101-102).

Hair Jr, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021). Partial least squares structural equation modeling (PLS-SEM) using
R: A workbook. In Springer.
https://link.springer.com/content/pdf/10.1007/978-3-030-80519-7.pdf

Hanif, F., & Sarwat, N. (2022). Proactive Personality and Innovative Work
Behaviors: The mediating role of Knowledge Creation Ability. Review of
Applied  Management and  Social  Sciences, 5(1), 53-65.
https://doi.org/10.47067/ramss.v5i1.208

Hassi, A., Rohlfer, S., & Jebsen, S. (2021). Empowering leadership and

innovative work behavior: the mediating effects of climate for initiative and



job autonomy in Moroccan SMEs. EuroMed Journal of Business, 734447,
https://doi.org/10.1108/EMJB-01-2021-0010

Hobfoll, S. E., & Wells, J. D. (1998). Conservation of resources, stress, and

aging. In Handbook of aging and mental health. Springer,.

Hobfoll, S E, & Ford, J. S. (2007). Conservation of Resources Theory.
Encyclopedia of Stress (Second Edition), 2, 562-567.
https://doi.org/https://doi.org/10.1016/B978-012373947-6.00093-3

Hobfoll, Stevan E. (1989). Conservation of Resources A New Attempt at
Conceptualizing Stress (Vol. 44, Issue 3).

Holmes-Smith. (2010). structural equation modelling: from the fundamentals to
advanced topics, school research, evaluation and measurement services,

education & statistics consultancy, state line. Sage Publications Ltd.

Hossain, M. U., & Al Asheq, A. (2020). Do leadership orientation and proactive
personality influence social entrepreneurial intention. International Journal
of Management and Enterprise  Development, 19(2), 1009.
https://doi.org/10.1504/ijmed.2020.10029639

Huntsman, D., Greer, A., Murphy, H., & Li, X. D. (2022). The effects of
empowerment at multiple leadership levels in the fire service: a moderated

mediation model. International Journal of Emergency Services.

Indonesia.go.id. (2021). 10 Sektor Prioritas untuk Memacu Transformasi Digital.
Portal Informasi Indonesia. https://www.indonesia.go.id/kategori/indonesia-

dalam-angka/3209/10-sektor-prioritas-untuk-memacu-transformasi-digital

Indonesia, G. (2022). Inilah Daftar Perusahaan Pemenang Glints Best Employers
Award 2022. Glintis.Com. https://glints.com/id/lowongan/glints-best-
employers-awards/#.YrmQ7f1BzIU

Igbal, A., Latif, K. F., & Ahmad, M. S. (2020). Servant leadership and employee

innovative behaviour: exploring psychological pathways. Leadership and



Organization Development Journal, 41(6), 813-827.
https://doi.org/10.1108/LODJ-11-2019-0474

Igbal, Z. A., Abid, G., Contreras, F., Hassan, Q., & Zafar, R. (2020). Ethical
leadership and innovativework behavior: The mediating role of individual
attributes. Journal of Open Innovation: Technology, Market, and Complexity,
6(3), 1-15. https://doi.org/10.3390/joitmc6030068

Jang, S, Yoo, S., Lee, J.,, & Lee, Y. (2022). Serving for thriving: a moderated
mediation analysis of the relationship between servant leadership and
thriving at work. Personnel Review. https://doi.org/10.1108/PR-08-2021-
0602

Janssen, O. (2000). Job demands, perceptions of effort-reward fairness and
innovative work behaviour. Journal of Occupational and Organizational
Psychology, 73(3), 287-302. https://doi.org/10.1348/096317900167038

Javed, B., Nagvi, S. M. M. R,, Khan, A. K., Arjoon, S., & Tayyeb, H. H. (2019).
Impact of inclusive leadership on innovative work behavior: The role of
psychological safety. Journal of Management and Organization, 25(1), 117—
136. https://doi.org/10.1017/jmo.2017.3

Jong, J. de. (2007). Individual Innovation: The Connection Between Leadership
and Employees’ Innovative Work Behavior. In Scales Research Reports.

http://ideas.repec.org/p/eim/papers/r200604.html

Kementrian Komunikasi dan Informatika Republik Indonesia. (2022). Dorong
Kinerja Perekonomian Nasional Lewat Digitalisasi e-Commerce dan Online
Travel. Kominfo.Go.ld.
https://www.kominfo.go.id/content/detail/40935/dorong-kinerja-
perekonomian-nasional-lewat-digitalisasi-e-commerce-dan-online-

travel/O/berita

Khan, M. A., Ismail, F. B., Hussain, A., & Alghazali, B. (2020). The Interplay of
Leadership Styles, Innovative Work Behavior, Organizational Culture, and



Organizational Citizenship Behavior. SAGE Open, 10(1).
https://doi.org/10.1177/2158244019898264

Kim, M., Koo, D. W., & Han, H. S. (2021). Innovative behavior motivations
among frontline employees: The mediating role of knowledge management.

International Journal of Hospitality Management, 99.

Kim, M., & Beehr, T. A. (2022). Empowering leadership improves employees’
positive psychological states to result in more favorable behaviors.
International Journal of Human Resource Management, 0(0), 1-37.
https://doi.org/10.1080/09585192.2022.2054281

Kim, M., Beehr, T. A., & Prewett, M. S. (2018). Employee Responses to
Empowering Leadership: A Meta-Analysis. Journal of Leadership and
Organizational Studies, 25(3), 257-276.
https://doi.org/10.1177/1548051817750538

Kinoshita, K., Macintosh, E., & Sato, S. (2021). Thriving in youth sport: the
antecedents and consequences. International Journal of Sport and Exercise
Psychology, 0(0), 1-21. https://doi.org/10.1080/1612197X.2021.1877327

Kleine, A. K., Rudolph, C. W., & Zacher, H. (2019). Thriving at work: A meta-
analysis. Journal of Organizational Behavior, 40(9-10), 973-999.
https://doi.org/https://doi.org/10.1002/job.2375

Knezovi¢, E., & Drki¢, A. (2021). Innovative work behavior in SMEs: the role of
transformational leadership. Employee Relations, 43(2), 398-415.
https://doi.org/10.1108/ER-03-2020-0124

Knezovic, E., & Musrati, M. A. (2018). Empowering leadership, psychological
empowerment and employees’ creativity: A  gender perspective.

International Journal of Innovation, Creativity and Change, 4(2), 51-72.

Kominfo. (2018). Pengembangan Start-up Butuh SDM Mumpuni. Kominfo.Go.ld.
https://www.kominfo.go.id/content/detail/13831/pengembangan-start-up-



butuh-sdm-mumpuni/0/sorotan_media

Kompas. (2022). Mahasiswa Ingin Bekerja di E-Commerce? 6 Posisi Ini Banyak
Dibutuhkan. Kompas.Com.
https://www.kompas.com/edu/read/2021/08/30/173000871/mahasiswa-ingin-

bekerja-di-e-commerce-6-posisi-ini-banyak-dibutuhkan

Konczak, L. J., Stelly, D. J., & Trusty, M. L. (2000). Defining and measuring
empowering leader behaviors: Development of an upward feedback
instrument. Educational and Psychological Measurement, 60(2), 301-313.
https://doi.org/10.1177/00131640021970420

Kong, Y., & Li, M. (2018). Proactive personality and innovative behavior: The
mediating roles of job-related affect and work engagement. Social Behavior
and Personality, 46(3), 431-446. https://doi.org/10.2224/sbp.6618

Kumparan, R. (2021). Komitmen Lazada Indonesia Dorong Potensi Milenial di
Industri E-commerce. Kumparan.Com.
https://kumparan.com/millennial/komitmen-lazada-indonesia-dorong-

potensi-milenial-di-industri-e-commerce-1wVDnCSuVtQ/full

Kuo, C.C,, Ye, Y.C., Chen, M.Y., & Chen, L. H. (2019). Proactive personality

enhances change in employees® job satisfaction: The moderating role of

psychological safety. Australian Journal of Management, 44(3), 482-494.

Kwan, H. K., Chen, H., & Chiu, R. K. (2022). Effects of empowering leadership
on followers’ work—family interface. International Journal of Human
Resource Management, 33(7), 1403-1436.
https://doi.org/10.1080/09585192.2020.1762701

Lam, S. K., Kraus, F., & Ahearne, M. (2010). The diffusion of market orientation
throughout the organization: A social learning theory perspective. Journal of
Marketing, 74(5), 61-79. https://doi.org/10.1509/jmkg.74.5.61

Lambriex-Schmitz, P., Van der Klink, M. R., Beausaert, S., Bijker, M., & Segers,



M. (2020). Towards successful innovations in education: Development and
validation of a multi-dimensional Innovative Work Behaviour Instrument.
Vocations and Learning, 13(2), 313-340.

Lee, A, Legood, A., Hughes, D., Tian, A. W., Newman, A., & Knight, C. (2020).
Leadership, creativity and innovation: a meta-analytic review. European
Journal of Work and Organizational Psychology, 29(1), 1-35.
https://doi.org/10.1080/1359432X.2019.1661837

Li, M., Liu, Y., Liu, L., & Wang, Z. (2017). Proactive personality and innovative
work behavior: The mediating effects of affective states and creative self-

efficacy in teachers. Current Psychology, 36, 697—707. https://doi.org/b68]

Li, R.,, Wang, H., & Huang, M. (2018). From empowerment to multilevel
creativity: The role of employee self-perceived status and feedback-seeking
climate. Journal of Leadership & Organizational Studies, 25(4), 430—442.

Li, Zhengmin, & Bari, M. W. (2022). How Organizations Create Employee Based
Brand Equity : Mediating Effects of Employee Empowerment. Frontiers in
Psychology, 13(April). https://doi.org/10.3389/fpsyg.2022.862678

Li, Zhengwei, Qiu, C., Zeng, K., & Wang, F. (2022). Gain or loss: the double-
edged effect of empowering leadership on employees’ innovative
behaviours. Chinese Management Studies. https://doi.org/10.1108/CMS-06-
2021-0243

Lin, C., Xian, J., Li, B., & Huang, H. (2020). Transformational Leadership and
Employees * Thriving at Work : The Mediating Roles of challenge-hindrance
stressors. Frontiers in Psychology, 11(June), 1-19.
https://doi.org/10.3389/fpsyg.2020.01400

Lin, M., Zhang, X., Ng, B. C. S., & Zhong, L. (2022). The dual influences of team
cooperative and competitive orientations on the relationship between
empowering leadership and team innovative behaviors. International Journal

of Hospitality Management, 102(January).



https://doi.org/10.1016/j.ijhm.2022.103160

Liputan6. (2022). Ekonomi Digital Indonesia USD 70 Miliar di 2021, Tertinggi di
ASEAN. Liputan6.Com.
https://www.liputan6.com/bisnis/read/4927504/ekonomi-digital-indonesia-

usd-70-miliar-di-2021-tertinggi-di-asean

Liu, H., Rubenstein, A. L., Li, G., Liu, Z., Zhan, X., & Xiong, J. (2022). A time to
consider, a time to deliver: The independent and interactive effects of
regulatory mode on innovative work behavior. Journal of Product Innovation
Management, 39(2), 202-221.

Liu, Y., Xu, S., & Zhang, B. (2020). Thriving at Work : How a Paradox Mindset
Influences Innovative Work Behavior. The Journal of Applied Behavioral
Science, 56(3), 347-366. https://doi.org/10.1177/0021886319888267

Maps, O. K. (2022). OPEN KNOWLEDGE MAPS (A visual interface to the
world’s scientific knowledge). Openknowledgemaps.Org.
https://openknowledgemaps.org/map/7778498cedc83c6658bae6ccf52f490d

Marjolein C.J. Caniéls, Judith H. Semeijn, I. H. M. R. (2018). Mind the mindset!
The interaction of proactive personality, transformational leadership and
growth mindset for engagement at work. Career Development International.
https://doi.org/10.1108/CDI-11-2016-0194

Miller, J. B., & Stiver, I. P. (1997). The healing connection: How women form

relationships in therapy and in life. Beacon Press.

Muafi, Fachrunnisa, O., Siswanti, Y., El Qadri, Z. M., & Harjito, D. A. (2019).
Empowering Leadership and Individual Readiness to Change: the Role of
People Dimension and Work Method. Journal of the Knowledge Economy,
10(4), 1515-1535. https://doi.org/10.1007/s13132-019-00618-z

Mubarak, N., Khan, J., Yasmin, R., & Osmadi, A. (2021). The impact of a

proactive personality on innovative work behavior: the role of work



engagement and transformational leadership. Leadership and Organization
Development Journal, 42(7), 989-1003. https://doi.org/10.1108/LODJ-11-
2020-0518

Na-Nan, K., Kanthong, S., Wongsuwan, N., Pukkeeree, P., & Sa-Ngasilp, T.
(2020). Concept model to measure the thriving at work (Taw): Developing
and applying. Journal of Open Innovation: Technology, Market, and
Complexity, 6(3). https://doi.org/10.3390/joitmc6030072

Nawaz, M., Abbas Bhatti, G., Ahmad, S., & Ahmed, Z. (2018). How Can the
Organizational Commitment of Pakistan Railways’ Employees Be
Improved? The Moderating Role of Psychological Capital. Journal of
Entrepreneurship, Management and Innovation, 14(1), 123-142.
https://doi.org/10.7341/20181417

Niesen, W., Van Hootegem, A., Handaja, Y., Battistelli, A., & De Witte, H.
(2018). Quantitative and Qualitative Job Insecurity and Idea Generation: The
Mediating Role of Psychological Contract Breach. Scandinavian Journal of
Work and Organizational Psychology, 3(1), 3.
https://doi.org/10.16993/sjwop.36

Ohly, S., & Schmitt, A. (2017). Work design and proactivity. In S. K. Parker & U.
K. Bindl (Eds.), Proactivity at work: Making things happen in organizations.
Routledge.

Organization, W. I. P. (2021). Global Innovation Index. WIPO.
https://www.wipo.int/tools/en/gsearch.html?cx=016458537594905406506%
3Ahmturfwvzzg&language=en&hl=en&Ir=&cof=FORID%3A11&tab=1&0q=
Global+Innovation+Index+2021#gsc.tab=0&gsc.qg=Global Innovation Index
2021&gsc.page=1

Piccolo, R. F., Greenbaum, R., Den Hartog, D. N., & Folger, R. (2010). The
relationship between ethical leadership and core job characteristics. Journal
of Organizational Behavior, 31(2/3), 259-278.



Porath, C., Spreitzer, G., Gibson, C., & Garnett, F. G. (2012). Thriving at work:
Toward its measurement, construct validation, and theoretical refinement.
Journal of Organizational Behavior, 33(2), 250-275.
https://doi.org/10.1002/job

Pradana, R. (2021). Apakah Bekerja di E-commerce Indonesia Masih
Menjanjikan? Glints.Com. https://glints.com/id/lowongan/e-commerce-di-
indonesia/#.YrmVHf1BzIU

Purba, D. E., & Paundra, J. (2018). Core Self-Evaluations and Innovative
Behavior Among Microentrepreneurs: The Mediating Effect of Proactive
Personality. Psychological Research on Urban Society, 1(1), 55.
https://doi.org/10.7454/proust.v1i1.30

Purwanto, A., Asbari, M., Hartuti, H., Setiana, Y. N., & Fahmi, K. (2021). Effect
of psychological capital and authentic leadership on innovation work
behavior. ,. International Journal of Social and Management Studies, 2(1),
1-13.

Putra, J. H. S., & Satrya, A. (2022). Analysis the influence of proactive
personality on employee creativity with thriving at work as a mediator. Icfbe,
03(July 2021), 1-7.

Rahaman, H. M. S., Stouten, J., Decoster, S., & Camps, J. (2022). Antecedents of
employee thriving at work: The roles of formalization, ethical leadership, and
interpersonal justice. Applied Psychology, 71(1), 3-26.
https://doi.org/10.1111/apps.12308

Rao Jada, U., Mukhopadhyay, S., & Titiyal, R. (2019). Empowering leadership
and innovative work behavior: a moderated mediation examination. Journal
of Knowledge Management, 23(5), 915-930. https://doi.org/10.1108/JKM-
08-2018-0533

Riaz, S., Xu, Y., & Hussain, S. (2018). Understanding employee innovative
behavior and thriving at work: A Chinese perspective. Administrative



Sciences, 8(3), 46. https://doi.org/10.3390/admsci8030046

Rifda Aufa Putri, A. F. (2022). Perusahaan E-Commerce Mana yang Paling
Berpengaruh di  Asia Tenggara pada Q1 2022? Iprice.Co.ld.
https://iprice.co.id/trend/insights/laporan-perusahaan-e-commerce-mana-

yang-paling-berpengaruh-di-asia-tenggara-pada-q1-2022/

Seibert, S. E., Crant, J. M., & Kraimer, M. L. (1999). Proactive personality and
career success. In Journal of Applied Psychology (Vol. 84, Issue 3, pp. 416—
427).

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill

building approach. In john wiley & sons.

Sethibe, T., & Steyn, R. (2017). The impact of leadership styles and the
components of leadership styles on innovative behaviour. International
Journal of Innovation Management, 21(2).
https://doi.org/10.1142/S1363919617500153

Sethibe, T., & Steyn, R. (2018). The Mediating Effect of Organizational Climate
on the Relationship between Leadership Styles and Their Components on
Innovative Behaviour. Journal of Entrepreneurship and Innovation in
Emerging Economies, 4(1), 22-32.
https://doi.org/10.1177/2393957517747313

Shahid, S., Muchiri, M. K., & Walumbwa, F. O. (2021). Mapping the antecedents
and consequences of thriving at work: A review and proposed research
agenda. International Journal of Organizational Analysis, 29(1), 78-103.
https://doi.org/10.1108/1JOA-09-2019-1881

Shanker, R., Bhanugopan, R., van der Heijden, B. I. J. M., & Farrell, M. (2017).
Organizational climate for innovation and organizational performance: The
mediating effect of innovative work behavior. Journal of Vocational
Behavior, 100, 67-77. https://doi.org/10.1016/j.jvb.2017.02.004



Soomro, B. A., Memon, M., & Shah, N. (2021). Paternalistic leadership style,
employee voice and creativity among entrepreneurs: empirical evidence from
SMEs of a developing country. Management Decision, 59(2), 285-305.
https://doi.org/10.1108/MD-11-2018-1207

Spreitzer, G., & Hwang, E. B. (2019). How thriving at work matters for creating
psychologically healthy workplaces: Current perspectives and implications
for the new world of work. Creating psychologically healthy workplaces.

Spreitzer, G., Sutcliffe, K., Dutton, J., Sonenshein, S., & Grant, A. M. (2005). A
socially embedded model of thriving at work. Organization Science, 16(5),
537-549. https://doi.org/10.1287/0orsc.1050.0153

Su, F., & Zhang, J. (2020). Proactive personality and innovative behavior: A
moderated mediation model. Social Behavior and Personality, 48(3).
https://doi.org/10.2224/SBP.8622

Tang, S., Zhang, G., & Wang, H. J. (2020). Daily empowering leadership and job
crafting: Examining moderators. International Journal of Environmental
Research and Public Health, 17(16), 56-57.

Tangirala, S., & Ramanujam, R. (2008). Exploring nonlinearity in employee
voice: The effects of personal control and organizational identification.
Academy of Management Journal, 51(6), 1189-1203.

Tekeli, M., & Ozkog, A. G. (2022). The Effect of Proactive Personality and Locus
of Control on Innovative Work Behavior: the Mediating Role of Work
Engagement. Anais Brasileiros de Estudos Turisticos, 1-12.

Teye-Kwadjo, E., & de Bruin, G. P. (2021). Rasch analysis of the proactive
personality scale. 00332941211028110. Psychological Reports.

Tokopedia. (2022). Simak Deretan Fitur di Tokopedia yang Bisa Bikin Jualan
Laris Manis di Tahun 2022. Tokopedia.Com.

https://www.tokopedia.com/blog/simak-deretan-fitur-di-tokopedia-yang-



bisa-bikin-jualan-laris-manis-di-tahun-2022-rls/

Trizano-Hermosilla, 1., & Alvarado, J. M. (2016). Best alternatives to Cronbach’s
alpha reliability in realistic conditions: Congeneric and asymmetrical

measurements. Frontiers in Psychology, 7, 7609.
Uma Sekaran, R. B. (2010). Research Methods for Business.

Usman, M., Ghani, U., Islam, Z. U., Gul, H., & Mahmood, K. (2022).
Ambidextrous leadership and innovative work behaviors: Workplace thriving
as a mediator. Journal of Public Affairs, 22(1).
https://doi.org/10.1002/pa.2321

Walumbwa, F. O., Avolio, B. J., Gardner, W. L., Wernsing, T. S., & Peterson, S.
J. (2008). Authentic leadership: Development and validation of a theory-
based  measure.  Journal of  Management, 34(1), 89-126.
https://doi.org/10.1177/0149206307308913

Wang, Z., Meng, L., & Cai, S. (2019). Servant leadership and innovative
behavior: a moderated mediation. Journal of Managerial Psychology, 34(8),
505-518. https://doi.org/10.1108/JIMP-11-2018-0499

Wasim, S. M. S., & Ur Rehman, M. (2022). Role of Transformational Leadership
Style of Accounting Professionals towards Subordinates Performance, OCB,
and Innovation: Mediating Effect of Integrity and Thriving. Journal of
Entrepreneurship,  Management, and Innovation, 4(1), 1-26.
https://doi.org/10.52633/jemi.v4i1.147

West, M. A., & Farr, J. L. (1989). Innovation at work: Psychological perspectives.
Social Behaviour.

Wheeler, B. S. A. (2017). Journal The Next Generation of Industry Professionals.
The  Journal of Equipment Lease Financing (Online).
https://leasingnews.org/PDF/JELF2017FALLFULL.pdf

Yang, C., Chen, Y., Zhao, X., & Hua, N. (2020). Transformational leadership,



proactive personality and service performance: The mediating role of
organizational embeddedness. International Journal of Contemporary
Hospitality Management, 32(1), 267-287. https://doi.org/10.1108/IJCHM-
03-2019-0244

Yi-Feng Chen, N., Crant, J. M., Wang, N., Kou, Y., Qin, Y., Yu, J.,, & Sun, R.
(2021). When there is a will there is a way: The role of proactive personality
in combating COVID-19. Journal of Applied Psychology, 106(2), 199-213.
https://doi.org/10.1037/apl0000865

Zappala, S., & Toscano, F. (2020). The Ethical Leadership Scale (ELS): Italian
adaptation and exploration of the nomological network in a health care
setting. Journal of Nursing Management, January, 634-642.
https://doi.org/10.1111/jonm.12967

Zhai, Q., Wang, S., & Weadon, H. (2020). Thriving at work as a mediator of the
relationship between workplace support and life satisfaction. Journal of
Management & Organization, 26(2), 168-184.
https://doi.org/10.1017/jmo0.2017.62

Zhang, C., Zha, D., Yang, G., & Wang, F. (2022). The effect of differential
leadership on employees’ thriving at work in China: a moderated mediating
model. Chinese Management Studies, 16(1), 45-61.
https://doi.org/10.1108/CMS-02-2020-0044

Zhang, X., & Bartol, K. M. (2010). Linking empowering leadership and employee
creativity: The influence of psychological empowerment, intrinsic mot... Cite
this paper Related papers Current Issues in Tourism Impact of et hical
leadership on creat ivit y: t he role of psychological... bashara. Acadamey of
Management Journal, 53(1), 107-128.

Zhao, Z., Yu, K., Liu, C., & Yan, Y. (2022). High-performance human resource
practices and employee well-being: the role of networking and proactive

personality. Asia Pacific Journal of Human Resources.



Zhao, H., & Guo, L. (2019). Abusive supervision and hospitality employees’
helping behaviors: The joint moderating effects of proactive personality and
ability to manage resources. International Journal of Contemporary
Hospitality Management, 31(4), 1977-1994. https://doi.org/10.1108/IJCHM-
01-2018-0100

Zuberi, M. A., & Khattak, A. (2021). Impact of proactive personality and leader
member exchange on innovative work behavior: a job design perspective.
International  Journal of Innovation Science, 13(5), 664-683.
https://doi.org/10.1108/1J1S-11-2020-0251



