
 

 

 

DAFTAR ISI 

ABSTRAK ............................................................................................................ iii 

ABSTRACT .......................................................................................................... iv 

LEMBAR PENGESAHAN SKRIPSI ................................................................. v 

PERNYATAAN ORISINALITAS ...................................................................... vi 

LEMBAR PERSETUJUAN SKRIPSI .............................................................. vii 

LEMBAR PERSEMBAHAN ............................................................................ viii 

KATA PENGANTAR .......................................................................................... ix 

DAFTAR ISI ......................................................................................................... xi 

DAFTAR GAMBAR ........................................................................................... vii 

DAFTAR TABEL............................................................................................... viii 

BAB I PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang Penelitian ............................................................................ 1 

B. Pertanyaan Penelitia ..................................................................................... 9 

C. Tujuan Penelitian ......................................................................................... 9 

D. Manfaat Penelitian ..................................................................................... 10 

BAB II KAJIAN PUSTAKA .............................................................................. 12 

A. Latar Belakang Teori .................................................................................. 12 

1. Financial Technology ............................................................................. 12 

2. Jenis-jenis fintech ................................................................................... 13 

3. Regulasi fintech di Indonesia ................................................................. 14 

4. Technology Acceptance Model (TAM) dan Theory Behavior (TPB) ... 16 

5. Tingkat Kemudahan Penggunaan ........................................................... 17 

6. Tingkat Risiko ........................................................................................ 19 

7. Efektivitas ............................................................................................... 21 

B. Penelitian Terdahulu .................................................................................. 28 

B. Kerangka Pemikiran ................................................................................... 31 

C. Hipotesis Penelitian .................................................................................... 32 

BAB III METODE PENELITIAN .................................................................... 34 

A. Waktu dan Tempat Penelitian .................................................................... 34 

B. Metode Penelitian....................................................................................... 34 

xi 



 

C. Populasi dan Sampel .................................................................................. 35 

D. Teknik Pengumpulan Data ......................................................................... 37 

E. Teknik Analisis Data .................................................................................. 40 

BAB IV HASIL DAN PEMBAHASAN............................................................. 46 

A. Deskripsi Data Penelitian ........................................................................... 46 

B. Karakteristik Responden ............................................................................ 47 

C. Uji Instrumen Validitas dan Reliabilitas .................................................... 51 

D. AnalisisAsumsi Klasik ............................................................................... 53 

C. Analisis Regresi Linier Berganda .............................................................. 56 

D. Analisis Hipotesis....................................................................................... 58 

E. Pembahasan ................................................................................................ 61 

BAB V PENUTUP ............................................................................................... 64 

A. Kesimpulan ................................................................................................ 64 

F. Implikasi ..................................................................................................... 65 

G. Keterbatasan Penelitian .............................................................................. 66 

H. Saran ........................................................................................................... 66 

DAFTAR PUSTAKA .......................................................................................... 67 

LAMPIRAN ......................................................................................................... 71 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

xii 



DAFTAR GAMBAR 
 

 
 
 

Gambar 1.1 Survei e-wallet..................................................................................... 6 

Gambar 2.1 Kerangka pemikiran .......................................................................... 32 

Gambar 3.1 Konstelasi Penelitian ......................................................................... 35 

Gambar 4.1 Hasil Uji Heteroskedastisitas dengan Scatterplot .............................. 56 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

vii 



DAFTAR TABEL 
 

 
 
 

Tabel 1.1 Persentase Pengguna Internet .................................................................. 1 

Tabel 2.1 Penelitian Terdahulu ............................................................................. 28 

Tabel 3.1 Kategori Penilaian ................................................................................. 38 

Tabel 3.2 Operasionalisasi Variabel ..................................................................... 39 

Tabel 4.1 Distribusi Kuesioner ............................................................................. 46 

Tabel 4.2 Karakteristik Responden Berdasarkan Jenis Kelamin .......................... 47 

Tabel 4.3 Karakteristik Responden Berdasarkan Usia .......................................... 47 

Tabel 4.4 Karakteristik Responden Berdasarkan Pekerjaan ................................. 48 

Tabel 4.5 Karakteristik Responden Berdasarkan Pendapatan ............................... 49 

Tabel 4.6 Karakteristik Responden Berdasarkan Produk E-Wallet yang Sering 

Digunakan ............................................................................................................. 50 

Tabel 4.7 Karakteristik Responden Berdasarkan frekuensi Penggunaan E-Wallet 

............................................................................................................................... 51 

Tabel 4.8 Hasil Uji Validitas ................................................................................. 52 

Tabel 4.9 Hasil Uji Reliabilitas ............................................................................. 53 

Tabel 4.10 Hasil Uji Normalitas ........................................................................... 54 

Tabel 4.11 Hasil Uji Multikolinieritas .................................................................. 54 

Tabel 4.12 Hasil Uji Heteroskedastisitas .............................................................. 55 

Tabel 4.13 Hasil Analisis Regresi Linier Berganda .............................................. 57 

Tabel 4.14 Hasil Uji T ........................................................................................... 59 

Tabel 4.15 Hasil Uji T ........................................................................................... 60 
 

 

 

 

viii 



 

 

 

Tabel 4.16 Hasil Uji Koefisien Determinasi (R2) ................................................. 61 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ix 


