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ABSTRAK

NABILLA RAMADHANI. Faktor-faktor yang Mempengaruhi Penggunaan
QR Code sebagai Alat Transaksi: Studi pada Generasi Z. Jakarta: Program
Studi Pendidikan Bisnis, Fakultas Ekonomi, Universitas Negeri Jakarta, 2023.

Penelitian ini memiliki tujuan sebagai salah satu bahan uji dari faktor-faktor yang
mempengaruhi penggunaan QR Code pada generasi Z di Jabodetabek. Adapun lima
variabel yang digunakan pada penelitian ini adalah perceived ease of use, perceived
usefulness, perceived security, satisfaction, dan continuance intention. Penelitian
ini menggunakan metode kuantitatif dengan teknik non-probability sampling,
dengan cara menyebarkan kuesioner tertutup secara daring menggunakan skala
likert 5 poin. Populasi yang digunakan adalah generasi Z dari rentang usia 17-27
tahun, pernah menggunakan QRIS, dan berdomisili di Jabodetabek. Pada penelitian
ini didapatkan sebanyak 215 responden terpilin. Teknik analisis yang digunakan
dalam penelitian ini adalah SEM (Structural Equation Model) dengan dua aplikasi,
yaitu: IBM SPSS 25 dan AMOS 21. Hasil pada penelitian ini menunjukan bahwa
perceived usefulness dan perceived ease of use berpengaruh secara langsung
terhadap satisfaction. Perceived usefulness, perceived ease of use, perceived
security, dan satisfaction berpengaruh secara langsung terhadap continuance
intention. Serta, perceived usefulness dan perceived ease of use berpengaruh secara
tidak langsung terhadap continuance intention dan dimediasi melalui satisfaction.

Kata kunci: Perceived ease of use, perceived usefulness, perceived security,
satisfaction, continuance intention, generasi Z, Jabodetabek.



ABSTRACT

NABILLA RAMADHANI. Factors Effect QR Code Usage as Transactional
Tools: Study in Generation Z. Jakarta: Business Education, Faculty of Economics,
State University of Jakarta, 2023.

This study aims to examine the factors that influence QR Code usage for generation
Z in Jabodetabek. There are five variables in this study, such as perceived ease of
use, perceived usefulness, perceived security, satisfaction, and continuance
intention. This study was using quantitative method with non-probability sampling
and an online questionnaire using a five points likert scale. The population in this
study was generation Z from 17-27 years old, had ever using QRIS, and live in
Jabodetabek. Has collected 215 respondents. This study uses SEM (Structural
Equation Model) using two applications: IBM SPSS 25 dan AMOS 21. The results
show that perceived usefulness and perceived ease of use affect satisfaction
directly. Perceived usefulness, perceived ease of use, perceived security, and
satisfaction affect continuance intention directly. The last one, perceived usefulness
and perceived ease of use affect continuance intention indirectly and was mediated
by satisfaction.

Keyword: Perceived ease of use, perceived usefulness, perceived security,
satisfaction, continuance intention, generation Z, Jabodetabek
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