DAFTAR ISI

ABSTRAK L.ttt [
ABSTRACT ..ottt b e be et e et sreereareenes i
KATA PENGANTAR ..ottt sttt sttt ana e iii
LEMBAR PENGESAHAN ......oooiiiiie st %
LEMBAR ORISINALITAS ...ttt Vi
LEMBAR PERSETUJUAN PUBLIKASI........coiiiiiiisiis e vii
DAFTAR ISI...... e B NN e viii
DAFTAR GAMBAR ...ttt sttt ebeare e nes Xi
DAFTAR TABEL ..ottt sne e ene e Xii
BAB | PENDAHULUAN ..ottt 1
1.1 Latar BlAKANG ........ccoeoierieiiiiisi it b 1
1.2 RUMUSAN MASIAN ....oviiiiiieie it e 9
1.3 TUJUAN PENEIITIAN......ccuiiiiiiecieccie ettt 9
1.4 Manfaat Penelitian ............cooviiiiiiiiiiciiie e 10
BAB I KAJIAN PUSTAKA ...t 11
2.1 LandasaR Reori.f.. £)..........re® 0. et N Kl 11
2.1.1 VisiNmention . £ £ 4.t RN 11
2.1.2 Digital Marketing.........cccooviiiieiiieiiiesiese et 13
2.1.3 e-WOM (Electronic Word of MOuth).........ccccceviviiinniiiniiciciens 14
2.1.4 Destination Branding .........cccoceceieeiieiieiiiiie e 15
2.1.5 Green Marketing .......cccoeiieiiiicieece e 17

2.2 Penelitian Terdahulu ... 18
2.3 Kerangka Teoritik & Hipotesis Penelitian ..........c.ccooooiiiiiiiicnie 24
2.3.1 Pengaruh Digital Marketing terhadap Visit Intention.............c.cc.ce... 24
2.3.2 Pengaruh e-WOM terhadap Visit INtention ...........ccccceivviniiininnnnnns 25
2.3.3 Pengaruh Destination Branding terhadap Visit Intention.................... 25
2.3.4 Pengaruh Green Marketing terhadap Visit Intention...............ccccce.. 26
2.3.5 Kerangka Berpikir..........cccciiiiiieiieiiee e see e 27
BAB IIl METODOLOGI PENELITIAN ....ooiiiiiieieceeceeee e 29
3.1 Tempat dan Waktu Penelitian ..........cccceveiiiiniiiiiiineeee e 29
3.2 Metode PeNelitian..........cocviieiieii e 29

viii



3.3 Populasi dan SamPpPel ..o 29

3.3.1 POPUIBSI.c.cecuieieieiteie ettt 29
3032 SAMPEL .. s 30
3.4 Operasionalisasi Variabel. ... 30
3.4.1 Variabel BebasS........cocoveiiiiiiiiiiieiee s 30
3.4.2 Variabel TErKaL .......ccoveiviriiiiiiniesieieie s 30
3.5 Skala PENQUKUIAN ......ciiiiiiiiii e 33
3.6 Teknik Pengumpulan Data............ccccveveiieieeiiiie e 34
3.7 Teknik ANAliSIS DAta.........ccceieeiiiieiieiie e see e see e 34
3.7.1 Analisis Statistik Deskriptif........cccoeieiiiiniie e 34
3.7.2 UjJEVAIAITAS ..ot 35
3.7.3 UjJi Reliabilitas .....ccooveriiiiiiiiiceie s 35
3.7.4 Uji Kesesuaian Model...........ccocooiiiiiiiiniiiii e 35
3.7.5 Uji Pengaruh LangSUNQ .........coveveieerieiieieesie e ssesne e svaenne s 37
3.7.6  Pengujian HIPOESIS .....c.ccveiieiieiiiiieeiie et sba e 38
3.8 MOGERSEM S v et e e e Sl 38
BAB IV HASIL DAN PEMBAHASAN .......oooiiii it 39
4.1 DeSKITPST DALA.......coieiiiieieieiti st 39
4.2 HaSil ANALISIS DALA.......cviiiiieiiiiiiiiieeee e e 41
4.2.1 ANAliSIS DESKITPUT ....oveiviiiiiiiceeee s 41
4.2.2 UjJi ValidItas........ccoeiiiiieie sttt 46
4.2.3 Uji Reliabilitas.........ccccooveiiiieiecc e 47
4.2.4 Uji Kesesuaian MOGEL............coveieiieiiiieiie e 48
4.2.5 Pengujian HIPOESIS .......iiviiiiiiii e iieiti i i iie sttt sra e 53
4.2.6 FUll MOAEl SEM .......oovviiiiie s 54
BAB V KESIMPULAN, IMPLIKASI, DAN SARAN .......ccc i 58
5.1 KeSIMPUIAN......oiiiiii e 58
ST 11110] 116 ] OSSP 59
521  IMPliKaSi TEOMTIS ....ocviiiiiiiiiiiiiieee e 59
521  IMPliKasi Praktis ..........ccocoiiiiiiiiiiiiiese e 59
5.3 Keterbatasan penelitian ... 61
5.4. Rekomendasi bagi Penelitian Selanjutnya.............ccoovviiiienencieniicsee 61
DAFTAR PUSTAKA ..ottt 63



LAMPIRAN............
RIWAYAT HIDUP



