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ABSTRAK 

 

 

 

Penerapkan Pembatasan Sosial Berskala Besar (PSBB) oleh Pemerintah Pusat maupun 

Pemerintah Provinsi DKI Jakarta selama Pandemi Covid-19 akhirnya membawa risiko 

yang sangat buruk khususnya industri hiburan di jakarta. Penelitian ini bertujuan untuk 

mengetahui bagaimana sikap fiskus dalam melakukan pemungutan pajak hiburan 

selama  Pandemi Covid-19. Lokasi penelitian dilakukan di Unit Pelayanan Pemungutan 

Pajak Daerah Kecamatan Taman Sari. Penelitian ini merupakan sebuah penelitian 

kualitatif dengan menggunakan pendekatan fenomenologi. Pendekatan fenomenologi 

dipilih untuk mengetahui pengalaman dan sudut pandang fiskus dalam menghadapi 

penyelenggara industri hiburan.  Hasil penelitian menunjukkan bahwa pendekatan 

persuasif merupakan salah satu upaya alternatif dalam memaksimalkan penerimaan 

pajak dengan sistem self assessment seperti pajak hiburan selama massa pandemi 

Covid-19. Selain itu kebijakan pajak berupa stimulus seperti relaksasi pembayaran dan 

pengurangan sanksi pajak juga sangat dibutuhkan agar wajib pajak bersedia membayar 

pajak terutang maupun tunggakan pajaknya. 

Kata Kunci:  pajak daerah, self-assesment, stimulus, pandemi covid-19 
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ABSTRACT 

 

 

 

 

The implementation of Large-Scale Social Restrictions as known as PSBB by the 

Central Government and the Provincial Government of DKI Jakarta during the Covid-

19 Pandemic finally brought a very bad risk, especially the entertainment industry in 

Jakarta. This study aims to find out how the attitude of the tax authorities in collecting 

entertainment taxes during the Covid-19 pandemic. The location of the research was 

carried out at the Regional Tax Collection Service Unit, Taman Sari District. This 

research is a qualitative research using a phenomenological approach. The 

phenomenological approach was chosen to find out the experience and point of view of 

the tax authorities in dealing with the entertainment industry organizers. The results 

show that the persuasive approach is one of the alternative efforts in maximizing tax 

revenue with a self-assessment system such as the entertainment tax during the Covid-

19 pandemic. In addition, tax policies in the form of stimulus such as relaxation of 

payments and reduction of tax sanctions are also needed so that taxpayers are willing to 

pay taxes due and tax arrears. 

Keywords: local tax, self-assessment, stimulus, covid-19 pandemic 
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