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ABSTRAK 

 

ADAM ABDUROCHIM. Penelitian ini dilakukan dengan tujuan untuk mengetahui 

pengaruh Corporate Financial Performance Terhadap Corporate Social 

Responsibility (CSR) dengan Quality Management Sebagai Variabel Moderasi 

Pada Sub Sektor Perbankan. Penelitian ini menggunakan model kuantitatif dengan 

menggunakan data laporan tahunan perusahaan. Sampel dari penelitian ini adalah 

laporan keuangan tahunan perusahaan perbankan sub sektor keuangan yang 

terdaftar di Bursa Effek Indonesia periode 2017 hingga 2021. Metode yang 

digunakan adalah Moderated Regression Analysis (MRA). Hasil dari penelitian ini 

adalah Corporate Financial Performance berpengaruh terhadap Corporate Social 

Responsibility (CSR). Quality Management berpengaruh pada Corporate Social 

Responsibility (CSR) hanya Return on Investment, Return on Assets dan Return on 

Equity tidak termoderasi oleh Quality Management pada pengaruhnya terhadap 

Corporate Social Responsibility (CSR). 

 

 

Kata Kunci: Corporate Social Responsibility (CSR), Corporate Financial 

Performance, Return on Investment (ROI). Return on Assets (ROA), Return on 

Equity (ROE), Quality Management, Moderated Regression Analysis (MRA). 
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ABSTRACT 

 

ADAM ABDUROCHIM. This research was conducted with the aim of knowing 

the effect of Corporate Financial Performance on Corporate Social Responsibility 

(CSR) with Quality Management as a Moderating Variable in the Banking Sub 

Sector. This study uses a quantitative model using the company's annual report 

data. The sample of this study is the annual financial statements of financial sub 

sector banking companies listed on the Indonesia Stock Exchange for the period 

2017 to 2021. The statistical method used is Moderated Regression Analysis 

(MRA). The result of this study is that Corporate Financial Performance Influences 

Corporate Social Responsibility (CSR). Quality Management influences Corporate 

Social Responsibility (CSR) only Return on Investment, for Return on Assets and 

Return on Equity is not moderated by Quality Management on its effect on 

Corporate Social Responsibility (CSR). 

 

Keywords: Corporate Social Responsibility (CSR), Corporate Financial 

Performance, Return on Investment (ROI). Return on Assets (ROA), Return on 

Equity (ROE), Quality Management, Moderated Regression Analysis (MRA). 
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