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ABSTRAK  

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh komitmen 
afektif dan leadership communication terhadap organizational citizenship 
behavior dimediasi oleh work engagement pada karyawan PT. Amara Tujuh 
Perjuangan. Metode penelitian ini adalah  kuantitatif dan data dikumpulkan 
dengan metode survey. Teknik sampel  menggunakan nonprobability 
sampling:sampel jenuh (sensus) Jumlah sampel  penelitian ini merupakan 
pegawai pada PT. Amara Tujuh Perjuangan dengan jumlah  sampel sebanyak 98 
responden. Metode analisis data yang digunakan dalam  penelitian ini adalah 
Structtural Equation Modeling (SEM) dengan menggunakan  bantuan software 
SmartPLS 3.0. Hasil dari penelitian ini menunjukkan bahwa (1) Komitmen 
Afektif berpengaruh positif dan signifikan terhadap Organizational Citizenship 
Behavior. (2) Leadership Communication berpengaruh positif dan signifikan 
terhadap Organizational Citizenship Behavior. (3) Organizational Citizenship 
Behavior berpengaruh positif dan signifikan terhadap work engagement. (4) 
Komitmen Afektif berpengaruh positif dan signifikan terhadap work 
engagement karyawan. (5) Leadership Communication berpengaruh positif dan 
signifikan terhadap work engagement. (6) Komitmen Afektif berpengaruh 
positif dan signifikan terhadap Organizational Citizenship Behavior. (7) 
Leadership Communication berpengaruh positif dan signifikan terhadap 
Organizational Citizenship Behavior.  

Kata Kunci: komitmen afektif, leadership communication, organizational 
citizenship behavior, work engagement 
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ABSTRACT 

This study aims to identify and analyze the effect of affective commitment and 

leadership communication on organizational citizenship behavior mediated by 

work engagement among employees of PT. Amara Tujuh Perjuangan. This research 

method is quantitative, and data is collected using a survey method. The sampling 

technique uses nonprobability sampling: saturated sample (census). The number of 

samples in this study are employees at PT. Amara Tujuh perjuangan with a sample 

size of 98 respondents. The data analysis method used in this study is Structural 

Equation Modeling (SEM) using SmartPLS 3.0 software. The results of this study 

indicate that (1) Affective Commitment has a positive and significant effect on 

Organizational Citizenship Behavior. (2) Leadership Communication has a 

positive and significant effect on Organizational Citizenship Behavior. (3) 

Organizational Citizenship Behavior has a positive and significant effect on work 

engagement. (4) Affective Commitment has a positive and significant effect on 

employee work engagement. (5) Leadership Communication has a positive and 

significant effect on work engagement. (6) Affective Commitment has a positive and 

significant effect on Organizational Citizenship Behavior. (7) Leadership 

Communication has a positive and significant effect on Organizational Citizenship 

Behavior. 

 

Keywords: affective commitment, leadership communication, organizational 

citizenship behavior, work engagement 
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