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ABSTRACT

THE INFLUENCE OF ADVERSITY INTELLIGENCE AND DIGITAL LITERACY
ON EMPLOYEE PERFORMANCE WITH JOB SATISFACTION AS THE MEDIATING
VARIABLE AT STATE UNIVERSITES

Fajri Hamdani
1708820037

This research aims to analyze the effect ofadversity intelligence on employee
performance, the effect of digital Literacy on employee performance;analyze the effect
of adversity intelligence on job satisfaction and digitalLiteracy on job satisfaction;
andanalyze the effect of job satisfaction on employee performance, the effect of adversity
intelligence on employee performance through mediation job satisfaction and for whether
there is an effect of digital Literacy on employee performance through the mediation of job
satisfaction at Jakarta State University. The study vresults show that adversity
intelligence influences employee performance at state universities. Digital Literacy
influences job satisfaction at state universities. The better the digital Literacy of employees,
the higher the job satisfaction of employees. Adversity intelligence affects job satisfaction
at state universities. Digital Literacy has no effect on employee performance at state
universities;  Job  Satisfaction  positively  affects  employee performance at state
universities, and Adversity Intelligence does not affect Employee Performance through the
mediation of Job Satisfaction at state universities. The higher the employee adversity
intelligence, the higher the employee performance, which impacts job satisfaction. Digital

Literacy affects employee performance by mediating job satisfaction at state universities.

Keywords: Adversity Intelligence, Digital Literacy, Employee Performance, Job Satisfaction



ABSTRAK

PENGARUH KECERDASAN ADVERSITAS DAN LITERASI DIGITAL TERHADAP
KINERJA KARYAWAN DENGAN KEPUASAN KERJA SEBAGAI VARIABEL
MEDIASI: STUDI PADA PERGURUAN TINGGI NEGERI

Fajri Hamdani
1708820037

Penelitian ini bertujuan untuk menganalisis pengaruh adversity intelligence terhadap
kinerja karyawan, pengaruh literasi digital terhadap kinerja karyawan; menganalisis pengaruh
kecerdasan adversity terhadap kepuasan kerja dan literasi digital terhadap kepuasan kerja; dan
menganalisis pengaruh kepuasan kerja terhadap kinerja karyawan, pengaruh kecerdasan
adversitas terhadap kinerja karyawan melalui mediasi kepuasan kerja dan apakah ada pengaruh
Literasi digital terhadap kinerja karyawan melalui mediasi kepuasan kerja di Universitas
Negeri Jakarta. Hasil penelitian menunjukkan bahwa adversity intelligence berpengaruh
terhadap kinerja pegawai di perguruan tinggi negeri. Digital Literacy berpengaruh terhadap
kepuasan kerja di perguruan tinggi negeri. Semakin baik Literasi digital karyawan, maka
semakin tinggi kepuasan kerja karyawan. Kecerdasan adversitas berpengaruh terhadap
kepuasan kerja di perguruan tinggi negeri. Literasi Digital tidak berpengaruh terhadap kinerja
pegawai di PTN; Kepuasan Kerja berpengaruh positif terhadap Kinerja Pegawai pada
Perguruan Tinggi Negeri, dan Adversity Intelligence tidak berpengaruh terhadap Kinerja
Pegawai melalui mediasi Kepuasan Kerja pada Perguruan Tinggi Negeri. Semakin tinggi
kecerdasan adversitas karyawan, semakin tinggi pula kinerja karyawan yang berdampak pada
kepuasan kerja. Digital Literacy mempengaruhi kinerja pegawai dengan memediasi kepuasan

kerja di perguruan tinggi negeri.

Kata Kunci: Kecerdasan Adversitas, Literasi Digital, Kinerja Karyawan, Kepuasan kerja
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