
149 
 

 

DAFTAR PUSTAKA 
 

 

Adamy, M. (2016). Manajemen Sumber Daya Manusia. Kunststoffe International, 

106(12), 16–21. 

Alparedi, T., & Toni, H. (2021). Pengaruh Gaya Kepemimpinan, Budaya 

Organisasi, dan Komunikasi Organisasi Terhadap Kepuasan Kerja Serta 

Dampak Terhadap Kinerja Karyawan Bank Danamon Simpan Pinjam 

Cluster. J-MAS (Jurnal Manajemen Dan Sains), 6(2), 291. 

https://doi.org/10.33087/jmas.v6i2.291 

Arifin, A. H., Saputra, J., Puteh, A., & Qamarius, I. (2019). The role of 

organizational culture in the relationship of personality and organization 

commitment on employee performance. International Journal of Innovation, 

Creativity and Change, 9(3), 105–129. 

Armstrong, M. (2021). Amstrong’s Handbook. 

Athar, H. S. (2020). Comparative Study of Post-Marriage Nationality Of Women 

in Legal Systems of Different Countries The Influence of Organizational 

Culture on Organizational Commitment Post Pandemic International Journal 

of Multicultural and Multireligious Understanding The . International 

Journal of Multicultural and Multireligious Understanding, 7(5), 148–157. 

Azizollah, A., Abolghasem, F., & Mohammad Amin, D. (2015). The Relationship 

Between Organizational Culture and Organizational Commitment in 

Zahedan University of Medical Sciences. Global Journal of Health Science, 

8(7), 195–202. https://doi.org/10.5539/gjhs.v8n7p195 

Basalama, M. zubha S., & Piartrini, P. S. (2019). Pengaruh Servant Leadership 

Dan Komitmen Organisasional Terhadap Kinerja Karyawan Bagian Dana 

Bank Sultra Kendari. E-Jurnal Manajemen Universitas Udayana, 8(10), 

5984. https://doi.org/10.24843/ejmunud.2019.v08.i10.p06 

Bellamy, C. (2021). The Correlation between Servant Leadership and 

Organizational Commitment within an Academic Health. Journal of Law and 

Management, 8(1), 29–46. csuepress.columbusstate.edu/sltp/vol8/iss1/3 

SLTP. 

Blackwell, C. (2009). Leadership Theory and Education. In Journal of Leadership 

Education (Vol. 8, Issue 1). https://doi.org/10.12806/v8/i1/c4 

Budiantara, I. K., Mitariani, N. W. E., & Imbayani, I. G. A. (2022). Pengaruh 

Komitmen Organisasi Dan Budaya Organisasi Terhadap Kinerja Karyawan 

Outsourcing Pada Perusahaan Penyedia Jasa Outsourcing Pt. Adidaya 



150 
 

 

Madani Denpasar. Emas, 3, 139–151. 

Bukit, B., Malusa, T., & Rahmat, A. (2017). Pengembangan Sumber Daya 

Manusia. In Zahir Publishing. 

Busro, M. (2018). Teori-Teori Manajemen Sumber Daya Manusia. Prenadameidia 

Group. 

Butar Butar, I. D., Sendjaya, S., & Pekerti, A. A. (2019). Transformational 

leadership and follower citizenship behavior: The roles of paternalism and 

institutional collectivism. In Leading for High Performance in Asia: 

Contemporary Research and Evidence-Based Practices. 

https://doi.org/10.1007/978-981-13-6074-9_2 

Cesário, F., & Chambel, M. J. (2017). Linking Organizational Commitment and 

Work Engagement to Employee Performance. Knowledge and Process 

Management, 24(2), 152–158. https://doi.org/10.1002/kpm.1542 

Chan, T. J., & Rahim, N. A. R. A. (2021). Servant Leadership Attributes and 

Employee Performance among Support Staff in A Malaysian Private 

University. International Journal of Academic Research in Business and 

Social Sciences, 11(2). https://doi.org/10.6007/ijarbss/v11-i2/8467 

Chiniara, M., & Bentein, K. (2016). Linking servant leadership to individual 

performance: Differentiating the mediating role of autonomy, competence 

and relatedness need satisfaction. Leadership Quarterly, 27(1), 124–141. 

https://doi.org/10.1016/j.leaqua.2015.08.004 

Colquitt, J., Lepine, J., & Wesson, M. (2019). Organizational Behavior 

Commitment in the Workplace. 

Dani, A. R., & Mujanah, S. (2021). Pengaruh Servant Leadership, Beban Kerja 

Dan Kreativitas Terhadap Kinerja Karyawan Dinas Perhubungan Kabupaten 

Bangkalan Madura Dengan Komitmen Organisasi Sebagai Variabel 

Intervening. Media Mahardhika, 19(3), 434–445. 

https://doi.org/10.29062/mahardika.v19i3.269 

Dessler, G. (2010). To Your Employees ‟ Earn Commitment. The Academy of 

Management Executive, 13(2), 58–67. 

Doh, F. L. & J. P. (2012). International Management: Culture, Strategy, and 

Behavior. In Mc Graw Hill. 

Ekhsan, M., & Aziz, A. (2021). Servant Leadership and Employee Performance : 

Does Organizational Commitment Mediate in the Model ? The First 

International Conference on Government Education Management and 

Tourism (ICoGEMT), 1(1), 373–382. 



151 
 

 

Emita, I., & Sukrisno Sugeng, I. (2021). The Influence of Organizational Culture 

and Work Environment on Employee Performance at PT Pos (Persero) Post 

Office Bekasi 17000. Journal of Industrial Engineering & Management 

Research, 2(1), 83–89. 

Eva, N., Robin, M., Sendjaya, S., van Dierendonck, D., & Liden, R. C. (2019). 

Servant Leadership: A systematic review and call for future research. 

Leadership Quarterly, 30(1), 111–132. 

https://doi.org/10.1016/j.leaqua.2018.07.004 

Farrington, S. M., & Lillah, R. (2019). Servant leadership and job satisfaction 

within private healthcare practices. Leadership in Health Services, 32(1), 

148–168. https://doi.org/10.1108/LHS-09-2017-0056 

Greenberg. (2010). Human Behavior in Organizations. In Administrative Science 

Quarterly (Vol. 12, Issue 2). https://doi.org/10.2307/2391559 

Greenleaf, R. K. (2008). The Servant as Leader. The Greenleaf. 

Harrison, J. R., & Carroll, G. R. (2021). Culture in Organizations. In Culture and 

Demography in Organizations. https://doi.org/10.2307/j.ctv1m59231.7 

Hartaroe, B. P., Mardani, R. M., & Abs, M. K. (2021). Pengaruh Kompensasi, 

Motivasi Dan Komitmen Organisasional Terhadap Prestasi Kerja Perawa. 

82–94. 

Harwiki, W. (2016). The Impact of Servant Leadership on Organization Culture, 

Organizational Commitment, Organizational Citizenship Behaviour (OCB) 

and Employee Performance in Women Cooperatives. Procedia - Social and 

Behavioral Sciences, 219(May), 283–290. 

https://doi.org/10.1016/j.sbspro.2016.04.032 

Howladar, M. H. R., & Rahman, M. S. (2021). The Influence of Servant 

Leadership on Organizational Citizenship Behavior: The Mediating Effect of 

Organizational Commitment. South East European Journal of Economics 

and Business, 16(1), 70–83. https://doi.org/10.2478/jeb-2021-0006 

Iskamto, D. (2021). Stress and Its Impact on Employee Performance. 

International Journal of Social and Management Studies (Ijosmas), 03(02), 

142–148. 

Kamanjaya, I. G. H., Supartha, W. G., & Dewi, I. A. M. (2017). PENGARUH 

SERVANT LEADERSHIP TERHADAP KOMITMEN 

ORGANISASIONAL DAN KINERJA PEGAWAI (Studi pada Pegawai 

Negeri Sipil di RSUD Wangaya Kota Denpasar). E-Jurnal Ekonomi Dan 

Bisnis Universitas Udayana, 7, 2731. 

https://doi.org/10.24843/eeb.2017.v06.i07.p05 



152 
 

 

Kasımoğlu, M. (2021). Investigations of Organizational Commitment of 

Healthcare Professionals in Terms of Personal and Business Factors. 

International Journal on Social and Education Sciences, 3(2), 267–286. 

https://doi.org/10.46328/ijonses.143 

Kemenkes RI. (2020). Permenkes No 3 Tahun 2020 Tentang Klasifikasi dan 

Perizinan Rumah Sakit. Tentang Klasifikasi Dan Perizinan Rumah Sakit, 3, 

1–80. http://bppsdmk.kemkes.go.id/web/filesa/peraturan/119.pdf 

Kharisma, M., Prasilowati, S. L., & Ayuningtyas, E. A. (2019). Pengaruh Budaya 

Organisasi Dan Kepuasan Kerja Terhadap Kinerja Karyawan Dengan 

Komitmen Organisasi Sebagai Variabel Intervening. Jurnal Pengembangan 

Wiraswasta, 21(2), 135. https://doi.org/10.33370/jpw.v21i2.342 

Khotimah, E. (2021). Pengaruh Gaya Kepemimpinan, Budaya Organisasi aan 

Pelatihan terhadap Kinerja Karyawan di Rumah Sakit Pondok Indah. Jurnal 

Ekonomi, 23(1), 31. https://doi.org/10.37721/je.v23i1.760 

Liden, R. C., Wayne, S. J., Meuser, J. D., Hu, J., Wu, J., & Liao, C. (2015). 

Servant leadership: Validation of a short form of the SL-28. Leadership 

Quarterly, 26(2), 254–269. https://doi.org/10.1016/j.leaqua.2014.12.002 

Liden, R. C., Wayne, S. J., Zhao, H., & Henderson, D. (2008). Servant leadership: 

Development of a multidimensional measure and multi-level assessment. 

Leadership Quarterly, 19(2), 161–177. 

https://doi.org/10.1016/j.leaqua.2008.01.006 

Lubis, S., Nasution, S. L., & Rambe, B. H. (2022). The Influence of 

Communication, Ability, and Work Experience on Employee Performance at 

Bank BRI Rantauprapat Branch. Budapest International Research and 

Critics Institute-Journal (BIRCI-Journal), 5(1), 2276–2285. 

Luthans, F., & Doh, J. P. (2018). International Management: Culture, Strategy, 

Behavior. 

MacQueen, J. (2020). The Flow of Organizational Culture: New Thinking and 

Theory for Better Understanding and Process. 

Mahmudah Enny W. (2017). Manajemen Sumber Daya Manusia Manajemen 

Sumber Daya Manusia. In Edisi Revisi Jakarta: Bumi Aksara (Issue 1). 

Salemba Empat. 

Mansyah, J., & Rojuaniah, R. (2021). The effect of servant leadership and 

compensation on turnover intention through organizational commitment. 

Journal of Multidisciplinary Academic, 4(6), 439–446. 

https://www.kemalapublisher.com/index.php/JoMA/article/view/522/524 

Marjaya, I., & Pasaribu, F. (2019). Pengaruh Kepemimpinan, Motivasi, Dan 



153 
 

 

Pelatihan Terhadap Kinerja Pegawai. Maneggio: Jurnal Ilmiah Magister 

Manajemen, 2(1), 129–147. https://doi.org/10.30596/maneggio.v2i1.3650 

Marno Nugroho, Dewantoro, B., & Putro, P. (2021). Peningkatan Kinerja 

Berbasis Manajemen Bakat, Servant Leadership Dan Komitmen Organisasi. 

Jurnal Ilmiah Manajemen Dan Bisnis, 22(1), 1–16. 

http://jurnal.umsu.ac.id/index.php/mbisnis1-16 

Mira, W. S. dan, & Margaretha, M. (2012). Pengaruh Servant Leadership terhadap 

Komitmen Organisasi dan Organization Citizenship Behavior. Manajemen, 

11(2), 189–206. 

Muchsinati, E. S., & Mea, Y. L. (2022). Pengaruh Kepemimpinan Etik dan 

Budaya Organisasi dengan Komitmen sebagai Variabel Mediasi terhadap 

Kinerja Organisasi. Maker: Jurnal Manajemen, 8(1), 56–66. 

https://doi.org/10.37403/mjm.v8i1.439 

Muis, M. R., Jufrizen, J., & Fahmi, M. (2018). Pengaruh Budaya Organisasi Dan 

Komitmen Organisasi Terhadap Kinerja Karyawan. Jesya (Jurnal Ekonomi 

& Ekonomi Syariah), 1(1), 9–25. https://doi.org/10.36778/jesya.v1i1.7 

Mukhtar, M. (2020). Analisis Faktor-Faktor Yang Mempengaruhi Kinerja 

Pegawai Perum Bulog Kantor Pusat. Eksekutif, 15(01), 263. 

Muller, R., & Smith, E. (2018). Perceptions Regarding the Impact of Servant 

Leadership on Organisational Performance in the Eastern Cape. International 

Journal of Business and Management Studies, 10(1), 46–62. 

N. Allen, & J. Meyer. (1990). The measurement and antecedents of affective, 

continuance and normative commitment to the organization. Journal of 

Occupational Psychology., 63, 1–18. 

Nathania, Y. (2018). Pengaruh Budaya Organisasi Dan Komitmen Organisasional 

Terhadap Kinerja Karyawan Pada Warunk Upnormal Surabaya. Agora, 6(1), 

1–9. 

Nikpour, A. (2017). The impact of organizational culture on organizational 

performance: The mediating role of employee‟s organizational commitment. 

International Journal of Organizational Leadership, 6(1), 65–72. 

https://doi.org/10.33844/ijol.2017.60432 

Nivalinda, D., Hartini, M. C. I., & Santoso, A. (2013). Perawat Pelaksana pada 

Rumah Sakit Pemerintah di Semarang. Jurnal Manajemen Keperawatan, 

1(2), 138–145. 

Nurmala, D., & Jasin, H. (2021). Effect of Moderation of Work Motivation on the 

Influence of Organizational Culture On Organizational Commitment and 

Employee Performance. International Journal of Business Economics 



154 
 

 

(IJBE), 2(2), 86–98. https://doi.org/10.30596/ijbe.v2i2.6710 

Otoo, F. N. K., & Mishra, M. (2018). Measuring the impact of human resource 

development (HRD) practices on employee performance in small and 

medium scale enterprises. European Journal of Training and Development, 

42(7–8), 517–534. https://doi.org/10.1108/EJTD-07-2017-0061 

Pabundu Tika. (2014). Budaya Organisasi dan Peningkatan Kinerja Karyawan. 

Bumi Aksara. 

Pakpahan, M., Hardianawati, & Suwarlan. (2021). Servant Leadership and 

Performance Employee: The Mediating Effect of Organizational 

Commitment. Proceedings of the International Conference on Engineering, 

Technology and Social Science (ICONETOS 2020), 529(Iconetos 2020), 

884–892. https://doi.org/10.2991/assehr.k.210421.127 

Pedrosa, J., Sousa, L., Valentim, O., & Antunes, V. (2021). Organizational culture 

and nurse‟s turnover: A systematic literature review. International Journal of 

Healthcare Management, 14(4), 1542–1550. 

https://doi.org/10.1080/20479700.2020.1801160 

Pradito, M., Ahadiat, A., & Jimad, H. (2021). The Effect of Servant Leadership 

and Organizational Culture on Employee Performance PT United Tractors. 

Palarch’s Journal Of Archaeology Of Egypt/Egyptology, 18(4), 399–411. 

https://doi.org/10.56225/finbe.v1i2.89 

Purnami, P. R. (2017). Pengaruh Kompensasi Dan Persepsi Dukungan Organisasi 

Terhadap Komitmen Organisasi Dan Kinerja Karyawanrumah Sakit Balimed 

Karangasem. Jurnal Ekonomi & Bisnis, 4(1), 95–107. 

https://doi.org/10.22225/JJ.4.1.226.95-107 

Rahimi, H., & Kavosi, Z. (2014). Indicators of Hospital Performance Evaluation: 

A Systematic Review Background and Objectives. November. 

https://www.researchgate.net/publication/311068880 

Rayatin, L. (2018). Model Kepemimpinan Servant Paling Dominan Berhubungan 

dengan Kinerja. Jurnal Keperawatan Indonesia, 21(3), 180–188. 

https://doi.org/10.7454/jki.v21i3.773 

Robbins, S. P., & Judge, T. (2018). Organizational behavior Update Eighteenth 

Edition. 

Salehipour, A., & Ah mand, A. (2018). The Impact of Organizational Culture and 

Performance Work System on Employees‟ Performance. International 

Business Research, 11(6), 199. https://doi.org/10.5539/ibr.v11n6p199 

Sendjaya, S. (2015). Personal and Organizational Excellence through Servant 

Leadership. In Personal and Organizational Excellence through Servant 



155 
 

 

Leadership. http://link.springer.com/10.1007/978-3-319-16196-9 

Setyaningrum, R. P. (2017). Relationship between servant leadership in 

organizational culture, organizational commitment, organizational 

citizenship behaviour and customer satisfaction. European Research Studies 

Journal, 20(3), 554–569. 

Setyaningrum, R. P., Setiawan, M., & Surachman. (2017). Mediation of 

Relationships Between Servant Leadership and Employee. Journal of 

Applied Management, 36, 693–701. 

Setyorini, A. D., Santi, S., & Anggiani, S. (2021). Pengaruh Budaya Organisasi 

dan Komitmen Organisasi terhadap Kinerja Pegawai di PT. Garuda 

Indonesia Tbk. E-Jurnal Akuntansi, 31(2), 427. 

https://doi.org/10.24843/eja.2021.v31.i02.p13 

Sherwood, J. J., Sayles, L. R., & Strauss, G. (1967). Human Behavior in 

Organizations. In Administrative Science Quarterly (Vol. 12, Issue 2). 

https://doi.org/10.2307/2391559 

Smith, B. N., Montagno, R. V., & Kuzmenko, T. N. (2004). Transformational and 

Servant Leadership: Content and Contextual Comparisons. Journal of 

Leadership & Organizational Studies, 10(4), 80–91. 

https://doi.org/10.1177/107179190401000406 

Stephen P. Robbins ; Timothy A. (2016). Organizational Behavior. In 

Organizational Behavior. https://doi.org/10.4324/9781315669304 

Surya, I. P. A., & Susanti, P. H. (2021). Pengaruh Servant Leadership, Disiplin 

Kerja, Dan Budaya Organisasi Terhadap Kinerja Pegawai Pada Kantor Balai 

Bahasa Provinsi Bali. Jurnal Manajemen, Kewirausahaan Dan Pariwisata, 

1(4), 1098–1107. 

Tania Pratiwi, R., & Setiawan, I. (2018). ANALISIS SIMULTAN KOMITMEN 

ORGANISASIONAL DAN ORGANIZATIONAL CITIZENSHIP BEHAVIOR 

TERHADAP KINERJA KARYAWAN. 5, 559–565. 

https://doi.org/10.5220/0006889505590565 

van Dierendonck, D., & Nuijten, I. (2011). The Servant Leadership Survey: 

Development and Validation of a Multidimensional Measure. Journal of 

Business and Psychology, 26(3), 249–267. https://doi.org/10.1007/s10869-

010-9194-1 

Van Dierendonck, D., & Patterson, K. (2010a). Servant leadership: Developments 

in theory and research. Servant Leadership: Developments in Theory and 

Research, September, 1–219. https://doi.org/10.1057/9780230299184 

Van Dierendonck, D., & Patterson, K. (2010b). Servant leadership: Developments 



156 
 

 

in theory and research. Servant Leadership: Developments in Theory and 

Research, 1–219. https://doi.org/10.1057/9780230299184 

Wibowo. (2016). Manajemen Kinerja. PT.Rajagrafindo Persada. 

Wulandari, R., Djawoto, D., & Prijati, P. (2021). The Influence of Delegative 

Leadership Style, Motivation, Work Environment on Employee Performance 

in Self-Efficiency Mediation in SNVT Housing Provision of East Java 

Province. Budapest International Research and Critics Institute (BIRCI-

Journal): Humanities and Social Sciences, 4(3), 3294–3311. 

Xiongying, N., & Boku, Z. G. (2021). Impact of servant leadership on employee 

performance in public sectors: The mediating role of employee job 

satisfaction, commitment, and the moderating role of self-esteem. 

International Journal of Science and Business, 5(5), 44–65. 

https://doi.org/10.5281/zenodo.4610120 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


