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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh work climate, ethical
leadership, terhadap employee engagement dengan self-efficacy sebagai mediasi
pada perusahaan startup (Traveloka, Tiket.com, dan Pegi-Pegi). Penelitian ini
dilakukan pada bulan April-November 2023. Penelitian ini menggunakan
pendekatan kuantitatif dengan menggunakan data primer yang dikumpulkan
melalui kuesioner secara online. Teknik pengambilan sampel dalam penelitian ini
menggunakan non probability sampling dengan teknik purposive sampling dengan
pertimbangan tertentu. Secara keseluruhan data yang diperoleh sebanyak 210 yang
terdiri dari 75 karyawan Traveloka, 70 karyawan Tiket.com, dan 65 karyawan Pegi-
Pegi. Teknik analisis data yang digunakan dalam penelitian ini adalah Structural
Equation Modelling (SEM) dengan bantuan software SPSS 27 dan Smart PLS 3.
Hasil dari pengaruh langsung penelitian ini menunjukan bahwa work climate
memiliki hasil negatif dan signifikan terhadap self-efficacy, ethical leadership
memiliki hasil positif dan signifikan terhadap self-efficacy, work climate dan ethical
leadership memiliki hasil positif dan signifikan terhadap employee engagement,
sedangkan self-efficacy memiliki hasil negatif dan signifikan terhadap employee
engagement. Selanjutnya, work climate memiliki hasil positif dan signifikan
terhadap employee engagement melalui self-efficacy, dan ethical leadership
memiliki hasil negatif dan signifikan terhadap employee engagement melalui self-

efficacy.

Kata kunci: employee engagement, ethical leadership, self-efficacy, work climate



ABSTRACT

This research aims to determine the influence of work climate and ethical
leadership on employee engagement with self-efficacy as mediation in startup
companies (Traveloka, Tiket.com, and Pegi-Pegi). This research was conducted in
April-November 2023. This research uses a quantitative approach using primary
data collected through online questionnaires. The sampling technique in this
research uses non-probability sampling with a purposive sampling technique with
certain considerations. Overall, the data obtained was 210, consisting of 75
Traveloka employees, 70 Tiket.com employees, and 65 Pegi-Pegi employees. The
data analysis technique used in this research is Structural Equation Modelling
(SEM) with the help of SPSS 27 and Smart PLS 3 software. The results of the direct
influence of this research show that work climate has negative and significant
results on self-efficacy, ethical leadership has positive results and significant on
self-efficacy, work climate and ethical leadership have positive and significant
results on employee engagement, while self-efficacy has negative and significant
results on employee engagement. Furthermore, work climate has positive and
significant results on employee engagement through self-efficacy, and ethical
leadership has negative and significant results on employee engagement through
self-efficacy.

Keywords: employee engagement, ethical leadership, self-efficacy, work climate
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