
2024  

 

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT 

TERHADAP KREATIVITAS KARYAWAN MAGANG MELALUI 

KETERLIBATAN KERJA 

 

 

 

ANGGUN WIDIA UTAMI 

1709618036 

 

 

 

 

 

 

 

 

 

 

 

 

 

Skripsi ini Disusun Sebagai Salah Satu Persyaratan Untuk 

Memperoleh Gelar Sarjana Pendidikan pada Fakultas Ekonomi 

Universitas Negeri Jakarta 

 

 

 

PROGRAM STUDI PENDIDIKAN ADMINISTRASI PERKANTORAN 

FAKULTAS EKONOMI 

UNIVERSITAS NEGERI JAKARTA 



2024  

 

THE INFLUENCE OF PERCEIVED ORGANIZATIONAL 

SUPPORT ON THE CREATIVITY OF INTERN EMPLOYEES 

THROUGH WORK ENGAGEMENT 

 

 

 

ANGGUN WIDIA UTAMI 

1709618036 

 

 

 

 

 

 

 

 

 

 

 

 

 

This Paper is Written as One of the Requirement for Getting a 

Bachelor Degree of Education at Faculty of Economics, State 

University of Jakarta 

 

 

 

OFFICE ADMINISTRATION OF EDUCATION STUDY PROGRAM 

FACULTY OF ECONOMICS 

STATE UNIVERSITY OF JAKARTA 



 

iii 
 

ABSTRAK 

 

Anggun Widia Utami. 1709618036. Pengaruh Perceived Organizational Support 

Terhadap Kreativitas Karyawan Magang Melalui Keterlibatan Kerja. Jakarta: 

Fakultas Ekonomi, Universitas Negeri Jakarta, 2023. 

 

Penelitian ini bertujuan untuk mengetahui pengaruh perceived organizational support 

terhadap kreativitas karyawan magang melalui keterlibatan kerja sebagai variabel 

mediasi pada karyawan magang di PT. Pelabuhan Indonesia. Penelitian ini 

menggunakan metode kuantitatif. Teknik pengambilan sampel yang digunakan yaitu 

proportional random sampling dengan sampel sebanyak 200 karyawan magang. 

Model dalam penelitian menggunakan teknik analisis dengan analisis jalur Structrural 

Equation Modeling (SEM) dan menggunakan bantuan Partial Least Square (PLS) 

versi SmartPLS 4.0. Berdasarkan hasil penelitian menunjukkan bahwa perceived 

organizational support berpengaruh langsung signifikan terhadap kreativitas, 

perceived organizational support berpengaruh langsung signifikan terhadap 

keterlibatan kerja, keterlibatan kerja berpengaruh langsung signifikan terhadap 

kreativitas dan perceived organizational support berpengaruh tidak langsung secara 

signifikan terhadap kreativitas melalui keterlibatan kerja. 

Kata Kunci : Perceived Organizational Support , Kreativitas, Keterlibatan Kerja 
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ABSTRACT 

 

Anggun Widia Utami. 1709618036. The Influence of Perceived Organizational 

Support on the Creativity of Intern Employees Through Work Engagement. 

Jakarta: Faculty of Economics, State University of Jakarta, 2023. 

 

This research aims to determine the effect of perceived organizational support on the 

creativity of intern employees through work engagement as a mediating variable for 

intern employees at PT. Pelabuhan Indonesia. This research method uses quantitative 

research methods. The sampling technique used is proportionate random sampling 

with a total sample of 200 intern employees. The model in this study uses an analytical 

technique with Structural Equation Modeling (SEM) path analysis and uses the Partial 

Least Square (PLS) version of SmartPLS 4.0. Based on the results of the study, it shows 

that perceived organizational support has a significant direct effect on creativity, 

perceived organizational support has a significant direct effect on work engagement, 

work engagement has a significant direct effect on creativity and perceived 

organizational support has a significant indirect effect on creativity through work 

engagement. 

Keywords: Perceived Organizational Support, Creativity, Work Engagement. 
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