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ABSTRAK 

Diza Izallia Ananda Putri Kudu, 2023. Analisis Penerapan Dealer 

Management System pada PT X. Program Studi D-4 Administrasi 

Perkantoran Digital, Fakultas Ekonomi, Universitas Negeri Jakarta. 

       Dealer Management System (DMS) merupakan sistem informasi manajemen 

yang sangat berguna untuk meningkatkan efisiensi dan produktivitas administrasi 

perusahaan otomotif. Pada perkembangan teknologi di dalam industri otomotif 

saat ini, upaya untuk menerapkan sistem digitalisasi di sebuah industri bisnis terus 

dilakukan dan dikembangkan. Penerapan Dealer Management System (DMS) 

menggambarkan perubahan proses kerja yang modern dengan menerapkan 

perkembangan teknologi. Penelitian ini dilakukan untuk mengetahui penerapan 

Dealer Management System (DMS) pada PT X. Penelitian ini merupakan 

penelitian kualitatif dengan metode deskriptif. Teknik pengumpulan data yang 

digunakan, yaitu melalui observasi, wawancara, dokumentasi, dan studi 

kepustakaan. Selama penggunaannya, Dealer Management System (DMS) di PT 

X sudah cukup efektif dalam mendukung fungsi perencanaan, pengambilan 

keputusan, dan pengendalian. Penerapan Dealer Management System (DMS) pada 

PT X telah memberikan manfaat dari berbagai aspek operasional, sehingga dapat 

meningkatkan efisiensi dan produktivitas. 

Kata kunci: Dealer Management System, Administrasi, Digitalisasi.  
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ABSTRACT 

Diza Izallia Ananda Putri Kudu, 2023. Analysis of the Implementation of the 

Dealer Management System at PT X. Digital Office Administration D-4 Study 

Program, Faculty of Economics, Universitas Negeri Jakarta.  

        Dealer Management System (DMS) is a management information system 

that is very useful for increasing the efficiency and productivity of automotive 

company administration. In current technological developments in the automotive 

industry, efforts to implement digitalization systems in a business industry 

continue to be carried out and developed. The implementation of the Dealer 

Management System (DMS) illustrates changes to modern work processes by 

utilizing technological developments. This research was conducted to determine 

the implementation of the Dealer Management System (DMS) at PT X. This 

research is qualitative research with descriptive methods. The data collection 

techniques used were observation, interviews, documentation and literature study. 

During its use, the Dealer Management System (DMS) at PT X has been quite 

effective in supporting planning, decision making and control functions. The 

implementation of the Dealer Management System (DMS) at PT X has provided 

benefits from various operational aspects, thereby increasing efficiency and 

productivity. 

Keywords: Dealer Management System, Adminisrtation, Digitalization. 
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