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Penelitian ini bertujuan untuk mengetahui faktor-faktor yang dapat memengaruhi 

digital financial inclusion dengan menggunakan metode kuantitatif. Responden 

dalam penelitian ini sebanyak 158 responden dengan beberapa kriteria, yaitu 

pengguna aktif digital payment yang tersebar di Jabodetabek selama periode 

Desember 2023 sampai dengan Januari 2024. Penelitian ini menemukan bahwa 

financial knowledge, financial attitude, dan financial behavior dapat berpengaruh 

positif dan signifikan terhadap digital financial inclusion. Selain itu, ditemukan 

juga bahwa financial behavior mampu memediasi financial knowledge terhadap 

digital financial inclusion. 

Kata Kunci: Pengetahuan Keuangan, Sikap Keuangan, Perilaku Keuangan, 

Inklusi Keuangan Digital, Pembayaran Digital 
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Abstract 
 

        This research aims to determine the factors that can influence digital financial 

inclusion using quantitative methods. The respondents in this research were 158 

respondents with several criteria, namely active digital payment users spread 

across Jabodetabek during the period December 2023 to January 2024. This 

research found that financial knowledge, financial attitude and financial behavior 

can have a positive and significant influence on digital financial inclusion. Apart 

from that, it was also found that financial behavior was able to mediate financial 

knowledge on digital financial inclusion. 

Keywords: Financial Knowledge, Financial Attitude, Financial Behavior, Digital 

Financial Inclusion, Digital Payment 
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