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ABSTRACT 

This research aims to determine and analyse the influence of mastery of soft skill and digital literacy on the work 

readiness of class XII students at SMKN 30 Jakarta. This type of research uses quantitative descriptive research. 

The population chosen by the researchers wa 173 class XII students majoring in culinary, hospitality and fashion 

design, class of 2023. Furthermore, the sample used was 119 students, where in determining this sample using the 

slovin formula with the purposive sampling method. The data in this study were analysed using multiple linear 

regression analysis and processed using the IBM SPSS Statistics 25 application. The result of this study used the 

t or partial test, soft skills have a significant influence on work readiness with a significant value of 4,259 > 1,980 

and digital literacy has an influence which is significant for work readiness, the significant for work readiness, the 

significant value is 4,259 7,855 > 1,980 for class XII students at SMKN 30 Jakarta. 

Keyword: Soft Skill (X1) , Digital Literacy (X2)  and Work Readiness (Y) 

 

INTRODUCTION 

 

 Rapid technological developments have had a significant impact on the increasing 

number of unemployed in Indonesia. The implementation of automation and artificial 

intelligence technology in certain economic sectors has replaced some human jobs, especially 

those that are routine and repetitive. This automation process tends to be more efficient and 

productive, but it also creates a skills mismatch among workers who may not have the 

appropriate skills for the technology. 

 In addition to the direct impact on employment levels, technological change also 

creates a need for new skills that most workers do not always have. This creates a skills gap 

and makes it difficult for some people to compete in a job market increasingly influenced by 

advanced technology. This is based on the results of research conducted by McKinsey & 

Company (2019) regarding "Automation and the future of work in Indonesia: jobs lost, jobs 

gained, jobs changed" that by 2030 it is estimated that robotic automation will replace around 

23 million jobs in Indonesia. However, robotic automation will also create as many as 27-46 

million new jobs in the same period. This new job involves various aspects such as human 

resources, providing special skills, and interaction capabilities between agencies. 

 This allows human resources to compete with current technological developments, 

as well as acting as a major supporter in the economy.Yanti et al., (2020) explained that 

investment in education is the main factor for the country in its efforts to reduce unemployment. 

This means that if a country wants to increase the positive aspects in its work rate, then that 

country needs to allocate greater investment in human development, especially investment in 

education. Rohmah et al., (2021) also said that education has a role in honing abilities and skills 

to overcome problems and resolve them appropriately. 
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 One form of education that focuses on improving the quality of prospective workers 

is Vocational High School (SMK). Vocational Schools aim to provide students with knowledge 

(cognitive), attitudes (affective) and skills (psychomotor). It is hoped that these three things 

can be applied in a balanced way so that students become comprehensive human resources. 

Santika et al., (2023) explains that existing human resources must continue to improve their 

knowledge, skills, attitudes, and values or competencies in order to remain competitive. 

Through the curriculum, practical learning and industrial work practice programs, SMK is 

prepared to create the best workforce graduates according to the existing industrial sector. 

 

Figure 1. Open Unemployement Rate (TPT) in August 2023 

Source : (Central Statistics Agency, 2023) 

 

 Unfortunately, currently there are still many vocational school graduates who are 

unemployed. This is proven by data from the Central Statistics Agency regarding the Open 

Unemployment Rate (TPT) in August 2023. Badan Pusat Statistik (2023) that as many as 9.31 

percent of open unemployment came from vocational schools with a total of 731,766 out of 

7.86 million people. This shows the lack of work readiness of vocational school students. Job 

unpreparedness can arise because students experience difficulties in developing their skills and 

competencies, which in the end can result in low productivity in the workplace and a lack of 

competitiveness in the professional world. 

 Anantama (2019) explains that career maturity is influenced by several factors, 

namely internal and external factors. Internal factors include the values of life followed, level 

of intelligence, talents possessed, and interests. Meanwhile, external factors include the socio-

cultural environment, the economic situation of a country, education and psychology. 

Meanwhile Ahmad (2023) explains that factors influencing work readiness consist of practical 

experience, application of learned theory (digital literacy), skills (soft skills), level of 

intelligence, etc. 

 The first factor is soft skills, namely an individual's ability to develop internal aspects, 

communication skills, leadership and other abilities. The importance of mastering Soft Skills 

for a prospective workforce is very large. Companies today assess a person's technical abilities 

based on the extent to which the individual adapts to change, the way they communicate, and 

works in a team. Fauzan (2019) explained that locus of control and Soft Skills are beneficial 

for graduates' readiness when entering the workplace in the industry 4.0 era. 

 The second work readiness factor is digital literacy. Digital literacy is a person's skill 

in understanding digital content. This understanding is not only reading and writing, but skills 

in listening, seeing, expressing and reflecting ideas critically Safitri et al., (2020). Digital 

literacy has an important influence on work readiness. Through digital literacy, a person can 

improve and grow their concentration and focus so that their quality as a prospective workforce 

becomes better. Carlou John S. Letigio & Deofel P. Balijon, (2022) explained that digital 

literacy includes a number of skills such as reading screens, surfing the internet, sending 
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messages, typing and sending letters. Each of these skills certainly has its own indicators. For 

example, messaging skills include the ability to receive & send messages, internet surfing skills 

include the ability to search for and evaluate information, etc. 

 This research related to research conducted by Аbrosimova (2020) that digital literacy 

provides a positive role, because students can have good thinking skills and can solve problems, 

especially in the field of work. Then research conducted by Ayaturrahman & Rahayu, (2023) 

demonstrates a significant influence on the findings of his research regarding the impact of soft 

skills on student work readiness in the industry 4.0 era. So based on previous research, mastery 

of soft skills and digital literacy are important factors in increasing student work readiness. 

 There are differences between this research and previous research. Research 

conducted by N. Asmahani (2022) The difference in this research lies in the number of 

variables. This research suggests that future researchers choose different variables, therefore, 

researchers chose 3 (three) variables, namely the soft skills variable, the digital literacy variable 

and the work readiness variable. Research conducted by Azizah et al., (2021) There are also 

differences with the research that will be studied by researchers, namely calculation techniques. 

This research uses calculations with SmartPLS where the analysis is carried out using 2 models, 

namely the outer model and the inner model. Meanwhile, researchers will use SPSS software 

where the analysis is carried out in stages by carrying out multiple linear regression. Based on 

the description above, the researcher is interested in conducting research with the title "The 

Influence of Soft Skills and Digital Literacy on the Work Readiness of Class XII Students at 

SMKN 30 Jakarta." 

 

LITERATURE REVIEW 

Soft Skill                               
In the current era of technological development, Soft Skills have a very important role in 

finding work. Companies will consider prospective workers who have good skills such as 

communication skills, conflict resolution, ability to work together in a team, adapt to the work 

environment, etc. Ilmadi (2023) said Soft Skills are non-technical competencies that refer to 

personality characteristics. Another definition according to Lubis (2022) Soft Skills are a 

collection of a person's character, social attractiveness, communication skills, personal habits, 

self-confidence, concern for themselves and others. Sutianah (2022) explained that Soft Skills 

are the key to achieving success, including those related to religious education, morals, 

character and culture, a person's attitude and personality, ethics, rules, norms, manners, 

aesthetics, humanities/human literacy, mutual cooperation, working in a team, managerial 

skills, leadership skills, career skills, social skills, emotional skills, interpersonal skills, 

decision making problem solving, communication skills, collaboration skills, critical thinking 

skills, creativity and innovation. Can be synthesized. Soft Skills are a form of life skills either 

for oneself, in a group or in society in the form of social interaction, the ability to speak in 

public, etc. The soft skill indicators are explained by I. Putri (2023) is being able to 

communicate, emotional intelligence, thinking and problem solving skills, ethics, and 

leadership skills. 

 

Digital Literacy                                 
Digital literacy is currently very close to people's lives, especially students, considering the 

rapid development of technology. So, everyone needs to have this skill in order to improve 

their quality as human resources. According to Muliani et al., (2021) Digital literacy is a 

person's ability to use various kinds of digital media to search for various information, share 

information and create information themselves. The American Library Association (ALA) 

defines digital literacy as the capacity to find, analyze, create and transmit information using 
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information and communication technology that requires cognitive and technical abilities. A. 

Kurniawan et al. (2021). Annisa et al., (2021) explains that digital literacy is the ability or 

competency to digest and learn computer-based news. It can also be interpreted as knowledge 

about getting information from many things and from anywhere. As for other meanings 

according to Aisyah & Yuliati, (2022) Computerized education is a singular's advantage, 

mentality and capacity to straight forwardly utilize advanced innovation and specialized 

devices to get to, make due, coordinate, break down and assess data, fabricate new information, 

speak with others to really take an interest. The digital literacy indicators according toIordache 

et al., (2017) Is internet operational skills, information search, digital communication, digital 

and strategic content creation. 

 

Work Readiness                             
Vocational Schools are intended to provide practical skills and relevant knowledge to prepare 

students to become a ready workforce. With good work preparation, vocational school 

graduates will have an advantage in facing the industrial world later. As explained by Muspawi 

& Lestari, (2020) that work preparation is a condition that shows the congruity between 

physical, mental and experiential development so people can complete specific exercises 

corresponding to work. As for other meanings according to Mutmainah et al., (2020) Work 

readiness is the ability, skills and work attitudes that are in accordance with the demands of 

society and in accordance with the student's potential in various types of specific work to which 

he or she can directly apply. Work readiness is a graduate assessment criterion which indicates 

that graduates have potential in terms of performance and career advancement. Indraputri & 

Zoraifi, (2020) Meanwhile, according to Handayani (2022) Work readiness is a condition of a 

person to achieve and carry out an activity that is carried out using energy in an effort to 

complete or do something to get a salary. It can be synthesized that work readiness is a situation 

that shows a person is ready to face the world of work with the abilities, skills and knowledge 

possessed by harmony and maturity both physically, mentally and in experience. Work 

readiness indicators according to Fitriyanto (2015) is having logical and objective 

considerations, having a critical attitude, having the courage to take responsibility, having the 

ability to adapt, having the ambition to progress. 

 

METHOD 

 

A hypothesis is a temporary answer to a research problem formulation. With a hypothesis, 

researchers will know what relationships to look for or what they want to study. Based on the 

supporting theory and theoretical framework above, the following research hypothesis can be 

formulated: 

 

H1 : There is an influence between the mastery of soft skills and the work readiness of class 

XII SMK30 Jakarta students. 

H2 : There is an influence between digital literacy and work readiness of class XII students at 

SMK 30 Jakarta. 

H3 : There is an influence between the mastery of soft skills and digital literacy and the work 

readiness of class XII students at SMK 30 Jakarta. 
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      Source : The data processed by researchers (2024) 

 

This research uses quantitative research methods. For processing this data, IBM SPSS Statistics 

version 25.0 was used. This data collection technique uses questionnaires with assessments 

using 5 Likert scale answers. The sample in this study amounted to 119 students. The technique 

used to determine proportional random sampling is used for the sample. With the help of the 

SPSS program, data analysis employs multiple regression techniques. The classical assumption 

test is performed first, followed by the regression test. 

 

RESULTS AND DISCUSSION  

 

Normality Test                   
Based on the table above, the results of the Kolmogorov Smirnov normality test calculation 

show that the three variables are normally distributed. This is proven based on calculation 

results with a significance level of 0.200 > 0.05. So it can be synthesized that the data above is 

normally distributed and can be used in further data analysis. 
 

Figure 2. Normality Test Result 

 

 

 

 

 

 

 

 

 

 

 

Source : The data processed by researchers (2024) 
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Linearity Test                   
This test was carried out with IBM SPSS using a test of linearity with a significance level of  > 

0.05. The output from this test shows that there is a linear relationship between mastery of soft 

skills and work readiness. This is characterized by a significance value of 0.124 > 0.05. Then 

decision making on the soft skill mastery variable on work readiness can be seen from the 

F_count value of 1.354 < 3.07 F_table so it can be concluded that there is a linear relationship 

between soft skill mastery and work readiness. 

 

 Figure 3. Linearity Test Result X1 to Y 
 

 

 

 

 

 

Source : The data processed by researchers (2024) 

 

Furthermore, there is a linear relationship between digital literacy and work readiness. This can 

be seen from the significance value of 0.420 > 0.05. Then decision making on the digital 

literacy variable on work readiness can be seen from the F_count value of 1.048 < 3.07 F_table 

so it can be concluded that there is a linear relationship between digital literacy and work 

readiness. 

Figure 4. Linearity Test Result X2 to Y 

 

Source : The data processed by researchers (2024) 

 

Multicollinearity Test                  
It was found from the results of this test that the soft skill mastery variable (X1) obtained a 

Tolerance result of 0.858 > 0.10 and a VIF value of 1.165 < 10.00. Furthermore, the digital 

literacy variable (X2) obtained a Tolerance value of 0.858 > 0.10 and a VIF value of 1.165 < 

10.00. It was concluded that there was no multicollinearity problem. 

 

Figure 5. Multicollinearity Test Result 
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Source : The data processed by researchers (2024) 

 

Heteroscedasticity Test                    
In this output data table it can be seen that the Unstandardized Residual significance value 

obtained in the Spearman's rho test for the soft skill mastery variable (X1) is 0.942 > 0.05 and 

for the digital literacy variable (X2) the significance value obtained is 0.679 > 0.05. 

Figure 6. Heteroscedasticity Test Result 

 

 

 

 

 

 

 

 

Source : The data processed by researchers (2024) 

 

Then on the Scatterplot graph, there is a pattern of dots that spread from above to below the 

number 0 on the Y axis and do not form a pattern. So, it can be concluded that there is no 

heteroscedacity problem. So a data or residual variance is constant and is declared to meet the 

homoscedasticity criteria. 

 

 

 

 

 

 

 

 

 

 

Figure 7. Scatter Plot Result 

Source : The data processed by researchers (2024) 

 

Multiple Regression Equation         
The multiple linear regression equation obtained in this study is as follows: 

𝐘̂ = a + b1X1 + b2X2 

𝐘̂  = 9,614 + (0,127X1) + (0,504X2) 

There is a constant value of 9.614, it is known that the regression coefficient value of the soft 

skill mastery variable (X1) is 0.127, which means that the level of student work readiness is 

well and positively influenced by soft skill mastery. Then, the digital literacy variable (X2) has 

a regression coefficient value of 0.504, which means that the level of student work readiness is 

well and positively influenced by digital literacy. 

 

Figure 8. Multiple Regression Equation Result 
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F Test                                                     
Based on the test results, it can be seen that the F_count value is 61.198 and the significance 

value is 0.000. The F_table value can be looked for in the statistical table at a significance level 

or confidence level of 0.05. F_table = F (k ; n-k), F (2 ; 116) = 3.07. Based on these data, the 

F_count value is 61.198 > 3.07 F_table and the significance value is 0.000 < 0.05, so it can be 

concluded that the variables of mastery of soft skills and digital literacy simultaneously have a 

significant influence on work readiness. 

 

Figure 9. F Test Result 

 

 

 

 

 

 

Source : The data processed by researchers (2024) 

 

T Test Result                                                     
Based on the test results, it can be seen that mastery of soft skills (X1) is 4.259 and digital 

literacy (X2) is 7.855. The T_table value can be seen in the statistical table, the significance 

level or confidence level is 0.05 with df = n-k-1 or t (sig/2 ; n-k-l) t (0.0025 ; 116) = 1.980. So 

it can be seen that the soft skills mastery T_count is 4,259 > 1,980 t_table and the digital literacy 

t_count value is 7,855 > 1,980 t_table. Hypothesis H_0 is rejected and Hypotheses H_1 and 

H_2 are accepted with a significance value for mastery of soft skills of 0.000 < 0.05 and a 

significance value for digital literacy of 0.000 < 0.05. 

Figure 10. T Test Result 

 
Source : The data processed by researchers (2024) 

 

Analysis of the coefficient of determination                          
Based on the SPSS "Model Summary" table, it is known that the coefficient of determination 

or R Square value for the influence of mastery of soft skills (X1) and digital literacy (X2) on 

work readiness (Y) is 0.513 or 51.3%. This figure means that the soft skills mastery (X1) and 

digital literacy (X2) variables together have an influence on the work readiness variable (Y). 
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Figure 11. Analysis of the coefficient of determination 
 

 

 

 

 

Source : The data processed by researchers (2024) 

 

Discussion                                                         
Based on the results of the descriptive analysis of the soft skill mastery variable, it was found 

that the data was normally distributed, had a linear relationship, and did not experience 

symptoms of multicollinearity and heteroscedasticity. Meanwhile, the results of the coefficient 

calculation in the previous calculation table, namely the soft skill mastery variable on work 

readiness, obtained a reliability result of 0.836 > 0.600. Meanwhile, the significance of the 

linearity test is 0.124 > 0.05. So it can be said that mastering soft skills has a positive and 

significant effect on the work readiness of class XII students at SMKN 30 Jakarta and H_1 in 

this research is accepted. This is supported by previous research conducted by Simbolon et al., 

(2024) dan Aufi & Irianto (2023). 

 

Based on the results of the descriptive analysis of the digital literacy variable, it was found that 

the data was normally distributed, had a linear relationship, and did not experience symptoms 

of multicollinearity and heteroscedasticity. Meanwhile, the coefficient calculation results in the 

previous calculation table, namely the digital literacy variable on work readiness, obtained a 

reliability result of 0.787 > 0.600. Meanwhile, the significance of the linearity test is 0.420 > 

0.05. So it can be said that digital literacy has a positive and significant effect on the work 

readiness of class XII students at SMKN 30 Jakarta and H_1 in this research is accepted. This 

is supported by previous research conducted by Budiarti et al., (2024) dan Yulianti et al., 

(2021). 

 

Based on the results of the F test, it can be seen that the calculated F_value is 61.198 and the 

significance value is 0.000. The F_table value is 3.07. Based on these data, the F_count value 

is 61.198 > 3.07 F_table and the significance value is 0.000 < 0.05, so it can be concluded that 

the variables of mastery of soft skills and digital literacy simultaneously have a significant 

influence on work readiness. 

 

CONCLUSION AND RECOMMENDATION 

 

Conclusion                                                     
Based on the results of the test analysis above, it can be synthesized that there is a significant 

influence between the soft skills mastery variable on the work readiness variable. This means 

that the higher the level of mastery of soft skills possessed by students, the higher the level of 

work readiness. Likewise, the digital literacy variable has a significant influence on the work 

readiness variable, which means that the higher the level of mastery of digital literacy possessed 

by students, the higher the level of work readiness. So it can be concluded that the higher the 

level of mastery of soft skills and digital literacy possessed by students, the higher the level of 

work readiness. 
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Recommendation                                                     
It is hoped that this research can provide new knowledge regarding renewable science which 

of course can provide benefits for teaching staff, teachers and other academics, especially in 

the SMKN 30 Jakarta school environment. In future research, use research samples that are 

more relevant to the times by using different populations and research methods. 
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