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ABSTRAK

SALSA ADIS SAFITRI. Faktor-Faktor vang Mempengaruhi Minat

Menggunakan Self ordering kiosk dengan Sikap Pengunaan sebagai Variabel

Intervening (Pada Pelanggan Restoran Cepat Saji). Jakarta: Program Studi

Pendidikan Bisnis, Fakultas Ekonomi, Universitas Negeri Jakarta

Penelitian ini memiliki tujuan untuk menganalisis faktor-faktor yang mempengaruhi
intention to use terhadap minat menggunakan Self ordering kiosk di DKI Jakarta..
Terdapat lima variabel yang diterapkan untuk mengukur variabel ini, yakni perceived
usefulness, perceived ease of use, service features, intention to use, dan attitude
towards using. Pengumupan data dilaksanakan di area DKI Jakarta dari bulan Oktober
2023 sampai Juli 2024. Data yang terhimpun didapatkan melalui penyebaran kuesioner
menggunakan Google Form dengan metode purposive sampling dengan adanya kriteria
tertentu. Partisipan pada penelitian ini sejumlah 215 orang yang terbagi dari 45
partisipan laki-laki dan 170 partisipan Perempuan, yang bertempat di wilayah DKI
Jakarta. Teknik analisis data yang diterapkan adalah metode Partial Least Square
(PLS). Temuan dari penelitian ini memberikan gambaran apabila tidak ada pengaruh
positif dan signifikan antara perceived ease of use dengan intention to use. Namun,
didapatkan jika ada pengaruh yang positif dan signifikan antara perceived usefulness
dengan intention to use. Selain itu, terlihat adanya pengaruh yang positif dan signifikan
antara service features terhadap intention to use, tidak adanya pengaruh positif dan
signfikan antara perceived ease of use terhadap attitude towards using, adanya
pengaruh positif dan signifikan antara perceived usefulness terhadap attitude towards
using, adanya pengaruh positif dan signifikan antara service features terhadap attitude
towards using, tidak adanya pengaruh yang positif dan signifikan antara perceived ease
of use terhadap intention to use melalui attitude towards using, adanya pengaruh yang

positif dan signifikan antara perceived usefulness terhadap intention to use melalui
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attitude towards using, dan adanya pengaruh yang positif dan signifikan antara service

features terhadap intention to use melalui attitude towards using.

Kata Kunci: Perceived usefulness, perceived ease of use, service features, intention to

use, attitude towards using, TAM, self ordering kiosk, self service technology



ABSTRACT

SALSA ADIS SAFITRI. Factors that Influence Interest in Using Self ordering

kiosks with Attitudes Towards Using as an Intervening Variable (In Fast Food

Restaurant Customers). Jakarta: Business Education Study Program, Faculty of

Economics, Jakarta State University

This research aims to examine the factors that influence the intention to use of
customers using Self ordering kiosks in DKI Jakarta. There are five variables used to
measure this variable, namely perceived usefulness, perceived ease of use, service
features, intention to use, and attitude towards using. Data collection was carried out
in the DKI Jakarta area from Oktober 2023 to July 2024. The data collected was
obtained by distributing questionnaires via Google Form with a purposive sampling
technique with certain criteria. The total number of participants in the research
conducted was 215 people, consisting of 45 male participants and 170 female
participants, located in the DKI Jakarta area. The data analysis technic applied is the
Partial Least Square (PLS) method. The findings from the research conducted illustrate
that there is no positive and significant influence between perceived ease of use and
intention to use. However, it was found that there was a positive and significant
influence between perceived usefulness and intention to use. Apart from that, it can be
seen that there is a positive and significant influence between service features on
intention to use, there is no positive and significant influence between perceived ease
of use on attitude towards using, there is a positive and significant influence between
perceived usefulness on attitude towards using, there is a positive influence and
significant between service features on attitude towards using, there is no positive and
significant influence between perceived ease of use on intention to use through attitude
towards using, there is a positive and significant influence between perceived

usefulness on intention to use through attitude towards using, and There is a positive



and significant influence between service features on intention to use through attitude

towards using.

Keywords: Perceived usefulness, perceived ease of use, service features, intention to

use, attitude towards using, TAM, self ordering kiosk, self service technology
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