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ABSTRAK



Penelitian ini bertujuan untuk mengetahui Pengaruh Big Five Personality terhadap Job
Involvement melalui Public Service Motivation. Penelitian ini menggunakan jenis penelitian
kuantitatif dengan menggunakan populasi 387 orang dengan sampel 197 pada pegawai
Ombudsman RI Pusat. Teknik pengumpulan data menggunakan kuesioner, observasi dan studi
pustaka. Analisis data menggunakan Partial Least Square (PLS) dengan aplikasi SMARTPLS 4.0.
Hasil penelitian menunjukan bahwa; 1. Big Five Personality berpengaruh positif dan signifikan
terhadap Public Service Motivation, 2. Big Five Personality berpengaruh positif dan signifikan
terhadap Job Involvement, 3. Public Service Motivation berpengaruh positif dan signifikan
terhadap Job Involvement, 4. Big Five Personality terhadap Job Involvement. Keterbatasan
penelitian ini melibatkan ukuran sampel yang relatif kecil, kendala waktu pengisian kuesioner, dan
jumlah variabel yang terbatas. Adapun untuk rekomendasi yaitu, peneliti selanjutnya dapat
memperluas ukuran sampel, perluasan cakupan waktu pengumpulan data kuesioner serta
memperluas jumlah variabel penelitian.

Kata kunci: Big Five Personality, Job Involvement, Public Service Motivation.



ABSTRAK

This research aims to determine the influence of the Big Five Personalities on Job Involvement
through Public Service Motivation. This research uses a quantitative type of research using a
population of 387 people with a sample of 197 employees of the Central Indonesian Ombudsman.
Data collection techniques use questionnaires, observation and literature study. Data analysis
uses Partial Least Square (PLS) with the SMARPLS 4.0 application. The research results show
that; 1. Big Five Personality has a positive and significant effect on Public Service Motivation, 2.
Big Five Personality has a positive and significant effect on Job Involvement, 3. Public Service
Motivation has a positive and significant effect on Job Involvement, 4. Big Five Personality has a
positive and significant effect on Job Involvement. Limitations of this study involve the relatively
small sample size, time constraints for completing the questionnaire, and the limited number of
variables. As for recommendations, further researchers can expand the sample size, expand the
scope of time for collecting questionnaire data and expand the number of research variables.

Keyword: Big Five Personality, Job Involvement, Public Service Motivation.
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