
 

x 

 

DAFTAR ISI 
 

 

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI ............................. ii 

LEMBAR PENGESAHAN SKRIPSI ................................................................ iii 

PERNYATAAN BEBAS PLAGIAT .................................................................. iv 

ABSTRAK ............................................................................................................. v 

ABSTRACT .......................................................................................................... vi 

LEMBAR PERSEMBAHAN ............................................................................. vii 

KATA PENGANTAR ........................................................................................ viii 

DAFTAR ISI .......................................................................................................... x 

DAFTAR GAMBAR ........................................................................................... xii 

DAFTAR TABEL .............................................................................................. xiii 

DAFTAR LAMPIRAN ....................................................................................... xv 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1  Latar Belakang ............................................................................................. 1 

1.2  Pertanyaan Penelitian ................................................................................... 8 

1.3  Tujuan Penelitian .......................................................................................... 9 

1.4  Manfaat Penelitian ...................................................................................... 10 

BAB II KAJIAN PUSTAKA .............................................................................. 11 

2.1  Teori Pendukung ........................................................................................ 11 

A. Agency Theory .......................................................................................... 11 

B. Stakeholder Theory ................................................................................... 13 

C. Good Public Governance .......................................................................... 15 

D. Kinerja Manajemen ................................................................................... 24 

 



 

xi 
 

2.2  Kerangka Teori dan Pengembangan Hipotesis .......................................... 42 

A. Penelitian Relevan .................................................................................... 42 

B. Pengembangan Hipotesis .......................................................................... 60 

BAB III METODE PENELITIAN .................................................................... 64 

3.1  Waktu dan Tempat Penelitian .................................................................... 64 

3.2  Desain Penelitian ........................................................................................ 65 

3.3  Populasi dan Sampel .................................................................................. 66 

3.4  Pengembangan Instrumen .......................................................................... 72 

A. Variabel Dependen ................................................................................ 72 

B. Variabel Independen ............................................................................. 74 

3.5  Teknik Pengumpulan Data ......................................................................... 83 

3.6  Teknik Analisis Data .................................................................................. 84 

A. Evaluation of Measurement Model (Outer Model) ............................... 87 

B. Evaluation of Structural Model (Inner Model) ..................................... 90 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 94 

4.1  Deskripsi Data ............................................................................................ 94 

4.2  Hasil Penelitian ......................................................................................... 102 

4.3  Pembahasan Penelitian ............................................................................. 124 

BAB V PENUTUP ............................................................................................. 134 

5.1  Kesimpulan ............................................................................................... 134 

5.2  Implikasi ................................................................................................... 135 

5.3  Keterbatasan Penelitian ............................................................................ 138 

5.4  Rekomendasi ............................................................................................ 139 

DAFTAR PUSTAKA ........................................................................................ 142 

LAMPIRAN ....................................................................................................... 148 



 

xii 
 

 

DAFTAR GAMBAR 
 

 

Gambar 1.1 Konsep Perguruan Tinggi.................................................................... 6 

Gambar 1.2 Hasil Klasterisasi Perguruan Tinggi di Jawa Tengah.......................... 7 

Gambar 2.1 Hubungan Principal dan Agent pada Agency Theory ....................... 12 

Gambar 2.2 Kinerja Perguruan Tinggi .................................................................. 26 

Gambar 2.3 Kerangka Pemikiran .......................................................................... 60 

Gambar 4.1 Diagram Model Utama .................................................................... 103 

Gambar 4.2 Outer Loading Sebelum Modifikasi ................................................ 104 

Gambar 4.3 Model Diagram Path Coeficient ..................................................... 114 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

xiii 
 

 

DAFTAR TABEL 
 

 

Tabel 2.1 Penelitian Terdahulu ............................................................................. 42 

Tabel 3.1 Kriteria Sampel Penelitian .................................................................... 69 

Tabel 3.2 Populasi dan Sampel ............................................................................. 70 

Tabel 3.3 Kisi-Kisi Instrumental ........................................................................... 78 

Tabel 4.1 Rincian Penyebaran Kuesioner ............................................................. 95 

Tabel 4.2 Klasifikasi Responden........................................................................... 96 

Tabel 4.3 Status Responden .................................................................................. 96 

Tabel 4.4 Analisis Statistik Deskriptif .................................................................. 97 

Tabel 4.5 Outer Loading Setelah Modifikasi ...................................................... 105 

Tabel 4.6 Hasil Uji Internal Consistency ............................................................ 106 

Tabel 4.7 Hasil Uji Avarage Variance Extracted ................................................ 107 

Tabel 4.8 Hasil Uji Cross Loading ..................................................................... 107 

Tabel 4.9 Uji Fornnel and Larcker Criterion ..................................................... 108 

Tabel 4.10 Hasil Uji HTMT ................................................................................ 109 

Tabel 4.11 Hasil Uji Collinearity of Indicator .................................................... 110 

Tabel 4.12 Hasil Uji Outer Weight ..................................................................... 111 

Tabel 4.13 Hasil Uji Outer Loading ................................................................... 112 

Tabel 4.14 Hasil Uji Multikolinear ..................................................................... 113 

Tabel 4.15 Hasil Uji P-value ............................................................................... 116 

Tabel 4.16 Hasil Uji Confidence Interval ........................................................... 118 



 

xiv 

 

Tabel 4.17 Hasil Uji R-square ............................................................................ 119 

Tabel 4.18 Hasil Uji F-square ............................................................................. 120 

Tabel 4.19 Hasil Uji PLSpredict ............................................................................. 121 

Tabel 4.20 Hasil Uji Q2
predict ............................................................................... 122 

Tabel 4.21 Hasil Uji CV PAT ............................................................................. 122 

Tabel 4.22 Hasil Uji SRMR ................................................................................ 123 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xv 

 

 

DAFTAR LAMPIRAN 
 

 
Lampiran 1.1 Kartu Konsultasi Bimbingan ........................................................ 148 

Lampiran 1.2 Kuesioner Penelitian ..................................................................... 150 

Lampiran 1.3 Surat Permohonan Penelitian........................................................ 155 

Lampiran 1.4 Surat Jawaban Permohonan Penelitian ......................................... 163 

Lampiran 1.5 Dokumentasi Penelitian ................................................................ 165 

Lampiran 1.6 Tabulasi Data ................................................................................ 168 

Lampiran 1.7 Rincian Jumlah Responden .......................................................... 188 

Lampiran 1.8 Statistik Deskriptif ........................................................................ 191 

Lampiran 1.9 Nilai Outer Loading Sebelum Modifikasi .................................... 197 

Lampiran 1.10 Hasil Uji Simultan ...................................................................... 198 

Lampiran 1.11 Daftar Riwayat Hidup  ................................................................ 199 


