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ABSTRAK 

Seiring dengan perubahan pola kerja pasca-pandemi, penerapan FWA semakin 

populer, memungkinkan karyawan memiliki fleksibilitas dalam waktu dan lokasi 

kerja. Selain itu, WLB menjadi faktor penting dalam meningkatkan kepuasan kerja 

dan kesejahteraan karyawan. Penelitian ini menggunakan metode kuantitatif 

dengan teknik survei melalui kuesioner yang disebarkan kepada 165 responden 

karyawan swasta yang menerapkan sistem kerja fleksibel. Analisis data dilakukan 

menggunakan regresi linier berganda untuk menguji pengaruh variabel independen 

terhadap variabel dependen. Hasil penelitian menunjukkan bahwa Flexible Working 

Arrangements berpengaruh positif dan signifikan terhadap Job Satisfaction. 

Demikian pula, Work-Life Balance memiliki pengaruh positif dan signifikan 

terhadap kepuasan kerja. Artinya, semakin fleksibel sistem kerja yang diterapkan 

dan semakin baik keseimbangan kehidupan kerja karyawan, maka semakin tinggi 

tingkat kepuasan kerja mereka. Implikasi penelitian ini menekankan pentingnya 

kebijakan kerja fleksibel dan dukungan terhadap keseimbangan kerja-kehidupan 

dalam meningkatkan kepuasan kerja. Perusahaan disarankan untuk 

mempertahankan atau mengembangkan kebijakan yang lebih adaptif guna 

meningkatkan retensi dan produktivitas karyawan. 

 

Kata kunci: Flexible Working Arrangements, Work-Life Balance, Job Satisfaction, 

Karyawan Swasta, Jabodetabek.
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ABSTRACT 

With the shift in work patterns following the post-pandemic era, the adoption of 

Flexible Working Arrangements (FWA) has become increasingly popular, allowing 

employees greater flexibility in their working hours and locations. Additionally, 

Work-Life Balance (WLB) plays a crucial role in enhancing job satisfaction and 

employee well-being. This study employs a quantitative research method using a 

survey technique, distributing questionnaires to 165 private employees who work 

under flexible work arrangements. Data analysis was conducted using multiple 

linear regression to examine the influence of independent variables on the 

dependent variable. The results indicate that Flexible Working Arrangements have 

a positive and significant impact on Job Satisfaction. Likewise, Work-Life Balance 

positively and significantly affects job satisfaction. This implies that the greater the 

flexibility in work arrangements and the better the balance between work and 

personal life, the higher the level of job satisfaction among employees. The study 

highlights the importance of flexible work policies and support for work-life 

balance in enhancing job satisfaction. Companies are encouraged to maintain or 

further develop more adaptive policies to improve employee retention and 

productivity. 

 

Keywords: Flexible Working Arrangements, Work-Life Balance, Job Satisfaction, 

Private Employees, Jabodetabek. 
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