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ABSTRAK

REFANY NOVIA SIBORO. Pengaruh Kecerdasan Emosional dan Kepuasan
Kerja terhadap Komitmen Guru di SMK Bina Siswa Utama 1 Bekasi. Konsentrasi
Pendidikan Ekonomi Koperasi, Fakultas Ekonomi, Universitas Negeri Jakarta,
2016.

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh kecerdasan
emosional dan kepuasan kerja terhadap komitmen guru di SMK Bina Siswa
Utama 1 Bekasi. Penelitian ini menggunakan metode ex-facto dengan pendekatan
korelasional. Pengamatan terhadap SMK Bina Siswa Utama 1 Bekasi dilakukan
melalui sensus. Pengumpulan data menggunakan teknik wawancara dan
kuesioner. Teknik analisis data yang digunakan adalah uji asumsi klasik, analisis
regresi berganda, dan uji hipotesis. Berdasarkan hasil analisis data menunjukkan
terdapat pengaruh positif kecerdasan emosional terhadap komitmen guru dengan
hasil thiung (3,190) > twper (1,67793), dan terdapat pengaruh positif antara
kecerdasan emosional dan kepuasan kerja terhadap komitmen guru dengan hasil
thitung (2,608) > tnel (1,67793), dan terdapat pengaruh positif antara kecerdasan
emosional dan kepuasan kerja terhadap komitmen guru dengan hasil Fhiwng
(19,466) > Fper (3,20). Variasi pengaruh dari kedua variabel bebas dapat
diketahui berdasarkan nilai R* sebesar 0,453. Sehingga 45,3% variabel komitmen
guru dipengaruhi oleh kecerdasan emosional dan kepuasan kerja dan sisanya
dipengaruhi oleh faktor lain di luar model penelitian. Keeratan hubungan secara
simultan antara variabel kecerdasan emosional, kepuasan kerja, dan komitmen
guru adalah kuat sebesar 0,673.

Kata Kunci: kecerdasan emosional, kepuasan kerja, komitmen guru



ABSTRACT

SITI SAPTARI QOMARIAH. The Influence of the Emotional Intelligence and

Job Satisfaction on Teachers Commitment in SMK Bina Siswa Utama 1 Bekasi..
Concentration of Cooperative Economics Education, Study Program of
Economics Education, Faculty of Economics, State University of Jakarta, 2016.

This study aims to determine how much influence the emotional intelligence and
job satisfaction on teachers commitment. This study uses ex-facto method with
the correlational approach. Observations of SMK Bina Utama 1 Bekasi Students
performed through a census. Collecting data using interview and questionnaire.
Data analysis technique used is the classical assumption test, multiple regression
analysis, and hypothesis testing. Based on the results of data analysis showed a
positive influence of emotional intelligence on the commitment of teachers to the
results tcount (3.190)> t table (1.67793), and there are positive influence between
emotional intelligence and job satisfaction of the teachers' commitment to the
results tcount (2.608)> t table (1 , 67 793), and there are positive influence
between emotional intelligence and job satisfaction of the teachers' commitment
to the results of F (19.466)> F table (3.20). Variations influence of two
independent variables can be determined based on the R2 value of 0.453. Variable
commitment so that 45.3% of teachers are influenced by emotional intelligence
and job satisfaction and the rest influenced by other factors outside the research
model. Simultaneously the relationship between the variables of emotional
intelligence, job satisfaction, and commitment of teachers is strongly at 0.673.

Key Words: emotional intelligence,job satisfaction, teachers commitment
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