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ABSTRAK 

 
EVI SILVIANI. Pengaruh Stres Kerja dan Kepuasan Kerja terhadap Kinerja 

Karyawan pada koperasi PT. Arnott’s Indonesia. Pendidikan Ekonomi Koperasi, 

Fakultas Ekonomi, Universitas Negeri Jakarta. 2016.  

 

Penelitian ini bertujuan untuk mendeskripsikan stres kerja, kepuasan kerja, kinerja 

karyawan, dan menguji ada atau tidaknya pengaruh negatif stres kerja terhadap 

kinerja karyawan, pengaruh positif kepuasan kerja terhadap kinerja karyawan, dan 

stres kerja dan kepuasan kerja secara bersama-sama terhadap kinerja karyawan. 

Penelitian ini menggunakan metode survei dan dokumentasi. Pengumpulan data 

menggunakan teknik dokumentasi, dan kuesioner. Sedangkan metode analisis data 

menggunakan uji regresi, uji persyaratan, uji hipotesis dan uji asumsi klasik. 

Penelitian ini dilakukan kepada seluruh karyawan yang berjumlah 78 karyawan. 

Sebelum digunakan, kuesioner diuji cobakan terlebih dahulu kepada 30 karyawan. 

Berdasarkan hasil ujicoba tersebut diperoleh nilai reliabilitas sebesar 0,946 untuk 

stres kerja dan 0,956 untuk kepuasan kerja, hal ini berarti bahwa instrumen yang 

digunakan dalam penelitian ini sangat reliabel. Kemudian didapat persamaan 

regresi yaitu Ŷ= 75,276 - 1,26 X1 + 0,167 X2. Berdasarkan uji regresi ganda 

menunjukkan bahwa stres kerja dan kepuasan kerja berpengaruh negatif dan 

signifikan terhadap kinerja karyawan baik secara simultan maupun parsial. 
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ABSTRACT 

 

EVI SILVIANI. Effects of Work Stress and Work Satisfaction on Employees’ 

Performance of Cooperative of PT. Arnott's Indonesia. Education Cooperative 

Economics, Faculty of Economics, State University of Jakarta. 2016. 

 

This study aimed to describe the work stress, work satisfaction, employees’ 

performance, and examine whether there is any negative effect of work stress on 

employees’ performance, positive effect of work satisfaction on employees’ 

performance, and effects of work satisfaction and work stress on employees’ 

performance. 

This study employed survey and documentation. To collect the data, the 

researcher employed techniques of documentation, and questionnaires. While in 

the method of data analysis, the researcher employed regression test, requirement 

test, hypotheses test, and classical assumption test. This study was conducted to 

all employees that are 78 employees in total. The researcher gave the 

questionnaires to 30 employees prior to use. Based on these tests, the researcher 

obtained the reliability value of 0.946 to 0.956 for the work stress and job 

satisfaction, this means that the instrument employed in this study is very reliable. 

Then the researcher obtained a regression equation that is Y = 75.276 to 1.26 X1 

+ 0.167 X2. Based on the multiple regression test, it showed that work stress and 

work satisfaction had negative and significant effects on employees’ performance 

either simultaneously or partially. 
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