Daftar Pustaka

Agabu Phiri, Maxwell dan Thobeleni McWabe. 2013. Customer Expectation and
Perception of Service Quality: The Case of Pick n Pay in Pietermaritzburg.

International Journal of Research In Social Sciences. Vol. 3, No. 1..

pp.97.

American Marketing Association Dictionary:
https.//www.ama.org/resources/Pages/Dictionary.aspx?dL etter=B& dL etter
=B Di akses padatanggal 1 Januari 2015.

Bagram, Mohammad Magjid Mehmood dan Khan, Shahzad. 2012. Attaining
Customer Loyaty! The Role of Consumer Attitude and Consumer
Behavior. International Review of Management and Business Research,
Vol. 1, No. 1, pp.1-8.

Grzinic, Jasmina. 2007.Concept of Service Quality Measurement in Hotel
Industry. Ekonomska Misaoi Praksa VVol. 1, pp. 82-83

Kusdyah, lke. 2012. Perseps Harga, Perseps Merek, Persepsi Nilai, dan
Keinginan Pembelian Ulang Jasa Klinik Kesehatan (Studi Kasus: Erha
Clinic Surabaya) .Jurna Mangemen Pemasaran, Vol. 7, No. 1, pp.27.

Lombard, Adele. 2007. the Impact of the Brand Identity Strategy of a Consumer

Product on Consumer Perceptions. Thesis.

Malik, Fozia Sara Yagoob, dan Abid Samih Aslam. 2012. The Impact of Price
Perception, Service Quality, and Citra Merek on Customer Loyalty (Study
of Hospitality Industry in Pakistan) Interdisciplinary Journal of
Contemporary Research in Business, Vol.4 No.5 pp. 487-505.



Noegroho, Oddy Adam dan Srikandi Kumadji Suharyo,. 2013. Pengaruh
Experimental Marketing dan Brand Trust Terhadap Kepuasan Pelanggan
dan Loyalitas Pelanggan. Jurnal Administrasi Bisnis (JAB), Vol. 6 No. 2
pp. 1-7.

Sattar, Saba Irfan Ali, dan Alvina Arshad. 2014. Customer loyalty toward Nokia .
Journal of Marketing and Consumer Research, Vol.4, pp. 22-28.

Shahin, A. 2006. SERVQUAL and Model of Service Quality Gaps. A Framework
for Determining and Prioritizing Critical Factors in Delivering Quality

Services. Thesis.

Srinivasan, Srini S. Anderson, Rolph Ponnavolu, Kishore. 2011. Customer loyalty
in e-commerce. an exploration of its antecedent and consequences.
Journal of Electronic Commerce Research, Vol. 12, No. 1, Vol. 78, pp.
41-50.

Sumaedi, Sik. 2011. The Effect of Students’ Perceived Service Quality and
Perceived Price on Student Satisfaction. Management Science and

Engineering, Vol. 5, No. 1, pp.90.

Tjiptono. 2011. Menuju Kepuasan Pelanggan Melalui Penciptaan Kualitas
Pelayanan. Jurnal Pengembangan Humaniora, Vol. 11, No. 1, pp.52.



	FRONT+CONTENT+REAREND.pdf
	FRONT 1.pdf


