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ABSTRAK

MUH TEDDY ADITYA P, 2016; Pengaruh Kepuasan Kerja dan Komitmen
Organisasi Terhadap Turnover Intention Karyawan PT Lippo General Insurance
Jakarta. Skripsi, Jakarta: Konsentrasi Manajemen Sumber Daya Manusia,
Program Studi Manajemen, Jurusan Manajemen, Fakultas Ekonomi, Universitas
Negeri Jakarta.

Tujuan penelitian ini adalah: 1) Untuk mengetahui bagaimana gambaran tingkat
kepuasan kerja, komitmen organisasi dan turnover intention karyawan PT Lippo
General Insurance Jakarta. 2) Untuk mengetahui pengaruh kepuasan kerja
terhadap turnover intention karyawan PT Lippo General Insurance Jakarta.
3) Untuk mengetahui pengaruh komitmen organisasi terhadap turnover intention
karyawan PT Lippo General Insurance Jakarta. 4) Untuk mengetahui pengaruh
kepuasan kerja dan komitmen organisasi terhadap turnover intention karyawan
PT Lippo General Insurance Jakarta. 5) Untuk mengetahui seberapa besar
kontribusi kepuasan kerja dan komitmen organisasi terhadap turnover intention
karyawan PT Lippo General Insurance Jakarta. Analisis yang dilakukan pada
penelitian ini adalah analisis deskriptif dan explanatory survey. Penelitian
dilakukan terhadap 66 orang karyawan PT Lippo General Insurance Jakarta,
sedangkan teknik pengumpulan data dilakukan dengan menyebarkan kuisioner,
yang kemudian diolah menggunakan SPSS wversi 21.00. Hasil analisis
menunjukkan bahwa: 1) Tingkat kepuasan kerja dan komitmen organisasi
karyawan berada pada tingkat yang rendah, sedangkan turnover intention terlihat
tinggi. 2) Kepuasan kerja berpengaruh negative dan signifikan terhadap turnover
intention. 3) Komitmen organisasi mempunyai pengaruh negative dan signifikan
terhadap turnover intention. 4) Kepuasan kerja dan komitmen organisasi
berpengaruh secara signifikan terhadap turnover intention.

Kata kunci: Kepuasan Kerja, Komitmen Organisasi, Turnover Intention



ABSTRACT

MUH TEDDY ADITYA P 2016; The Influence of Job Satisfaction and
Organizational Commitment On Turnover Intention Employees PT Lippo General
Insurance Jakarta. Skripsi: Jakarta, Human Resource Management Concentration,
Management Study Program, Department of Management, Faculty of Economics,
State University of Jakarta.

The purpose of this study were: 1) To know how the overview level of job
satisfaction, organizational commitment and turnover intention employees of
PT Lippo General Insurance Jakarta. 2) To know the influence of job satisfaction
on turnover intention employees of PT Lippo General Insurance Jakarta.
3) To know the influence of organizational commitment on turnover intention
employees of PT Lippo General Insurance Jakarta. 4) To know the influence of job
satisfaction and organizational commitment on turnover intention employees of
PT Lippo General Insurance Jakarta. 5) To find out how big the contribution of
job satisfaction and organizational commitment on turnover intention employees
of PT Lippo General Insurance Jakarta. The analysis in this research are
descriptive analysis and verification analysis. This research conducted on 66
employees of PT Lippo General Insurance Jakarta, while the technique of data
collection is done by distributing questionnaires, which are then processed using
SPSS 21.0 version. The results showed that: 1) The level of job satisfaction and
organizational commitment employee is at a low level, while the turnover
intention seems at high level. 2) Job satisfaction has significant and negative
influence on turnover intention. 3) Organizational commitment has significant
and negative influence on turnover intention. 4) Job satisfaction and
organizational commitment significantly influence on turnover intention.

Keywords: Job Satisfaction, Organizational Commitment, Turnover Intention
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