
DAFTAR PUSTAKA 

 

 

 

Ades, Leslie J. Managing Mavericks : The Art of Sales Management.  New York 

:McGraw-Hill, 1992 

 

Asep, Hermawan. Penelitian bisnis. Paradigma kuantitatif. Jakarta : Grasindo, 

2005 

 

Azis, Yusof. Keinsanan dalam Kepengurusan. Kuala Lumpur : Utusan Publication 

& Distribution Sdn Bhd, 2007 

 

Bach, Stephen. Managing Human Reosurces : Personnel Management in 

Transition. Oxford : Blackwell Publishing, 2005 

 

Dale, Earnest. Management Theory and Practices. Tokyo : McGraw-Hill 

Kogakusha, 1973 

 

David G. Allen, Lynn M. Shore, dan Rodger W. “The Role of Perceived 

Organizational Support and Supportive Human Resource Practices in the 

Turnover Process”, Journal of Management. 2003, hal. 99 - 118 

 

Emery, Emmet. You Better Stand Your Watch. Bloomington : Xlibris, 2015 

 

Foster, Steve. HR Ready : Creating Competitive Advantage Through Human 

Resource Management. Inggris : Felden Business Book, 2012 

 

Grigoroudis, Evangelos dan Siskos, Yannis. Customer Satisfaction Evaluation : 

Method for Measuring and Implementing Service Quaility. New York : 

Springer, 2009 

 

Gustavsson, Bengt. The Principals of Knowledge Creation : Research Method in 

the Social Science. Northhampton : Edward Elgar Publishing, Inc, 2007 

 

Guyo, W. Metodologi Penelitian. Jakarta : Grasindo, 2016 

 

Gwee, James. Motivasi Tenaga Penjujal Anda!, diakses melalui Marketing.co.id. 

2014. http://www.marketing.co.id/motivasi-tenaga-penjual-anda-bagian-1/. 

(diakses 2 Januari 2016) 

 

Haer, Roos. Armed Group Sructure and Violence in Civil War : The 

Organizational Dynamics of Civilian Killings. Oxon : Routledge, 2015 

http://www.marketing.co.id/motivasi-tenaga-penjual-anda-bagian-1/


 

Helmi, Situmorang Syafizal. Analisis Data : untuk Riset Manajemen dan Bisnis. 

Medan : USU PRESS, 2010 

 

Herjanto, Eddy. Sains Manajemen. Jakarta : Grasindo, 2012 

 

Hirschheim, Rudy, Heinzl, Armin, dan Dibbern Jens. Information System 

Outsourcing : Enduring Themes, Global Challenges, and Process 

Opportunities. Berlin : Springer, 2009 

 

Irfan, Juliandi dan Manurung, Saprinal. Metodologi Penelitian Bisnis : Konsep dan 

Aplikasi. Medan : UMSU PRESS, 2014 

 

Istijanto. Riset Sumber Daya Manusia: Cara Praktis Memprediksi Dimensi-

Dimensi Kerja Karyawan. Jakarta : Gramedia Pustaka Utama, 2005 

 

Jefrey, Mello. Strategic Human Resource Management. Amerika Serikat : South-

Western, 2006 

 

Jerald, Greenberg dan Robert A., Baron, Behaviour in Organizarion. New Jersey : 

Pearson Prentice Hall, 2008 

 

John, Bratton dan Jeff, Gold. Human Resource Management : Theory and 

Practices. Inggris : Palgrace Macmillan,  2012 

 

Johnson, Eugene M., Kurtz, David L., dan Scheuig, Erberhard E. Sales Management 

: Concepts, Practices, and Cases. Singapura : McGraw-Hill, 1994 

 

Kreitner, Robert dan Kinicki, Angelo. Organizational Behaviour. Amerika Serikat : 

McGraw-Hill, 2007 

 

Kusluvan, Salih. Managing Employee Attitudes and Behaviours in The Tourism 

and Hospitality Industry. New York : Nova Science Publishers, Inc, 2003 
 

Lingard, Helen dan Francis, Valerie. Managing Work-life Balance in Contruction. 

Oxon : Spon Press, 2009 

 

Laporan Penelitian.com. http://tu.laporanpenelitian.com/2015/04/59.html. 2015. 

(Diakses pada 28 Maret 2016) 

 

Markovits, Yannis. The Commited Workforce : Evidence from the Field. Yunani : 

Cambridge Scholars Publishing, 2012 

 

http://tu.laporanpenelitian.com/2015/04/59.html


Mathis, Robert L. Jackson, John Harold, dan Zinni, Deborah M. Human Resource 

Management. Boston : Cengage Learning, 2014 

 

Phillips, Jack J. Managing Talent Retention : an ROI approach. San Fransisco : 

Pfeiffer, 2009 

 

Phillips, Jean M. dan Gully, Stanley M. Human Resource Practices. South-western : 

Cengage Learning, 2008 

 

Pulliam, Philips Patricia dan Jack J., Phillips. Retaining Your Best Employees : 

Nine Case Studies from The Real World of Training. Amerika Serikat : 

American Society for Training and Development, 2003 

 

Price, Alan. Human Resource Management in a Business Context. London : 

International Thomson Business Press, 1997 

 

Priyatno, Duwi. Teknik Mudah dan Cepat Melakukan Analisis Data Penelitian 

dengan SPSS. Yogyakrta : Penerbit Gava Media, 2010 

 

Rangkuti,  Freddy. Manajemen Riset  Sumber Daya Manusia. Jakarta : Gramedia 

Pustaka Utama, 2007 

 

Rene, Damon. Leading The Sales Force : A Dynamic Management Process. 

Cambridge : The University of Cambridge Press, 2006 

 

Riduwan dan Kuncoro, Engkos Achmad. Cara Menggunakan dan Memakai Path 

Analaysis (Analisis Jalur). Bandung : Penerbit Alfabeta, 2011 

 

Riley, Deon N. “The Effect of Sales Management Leadership Styles on Salesperson 

Organizational Commitment and Salesperson Turnover Intention”. Proquest, 

2006 

 

Robald, Burke, Cooper, Cary L. dan Antoniou, Alexander-Stamatios G. The Multi-

generational and Aging Workforce : Challenges and Opportunities.   

Cheltenham : Edward Elgar, 2015 

 

Sahid, Raharjo. Uji Validitas Data dengan Rumus Pearson. 

http://www.konsistensi.com/2013/03/uji-validitas-data-dengan-rumus-

pearson.html. 2013. (Diakses pada Arpil 2016) 

 

Saridakis, Goerge dan Cooper, Cary L. How Can HR Drive Growth?. Cheltenham :  

Edward Elgar, 2013 

 

http://www.konsistensi.com/2013/03/uji-validitas-data-dengan-rumus-pearson.html
http://www.konsistensi.com/2013/03/uji-validitas-data-dengan-rumus-pearson.html


Stahl, Gunter K., Bjorman, Ingmar, dan Morris, Shad. Handbook of research in 

international human resource management 2
nd

 edition. Inggris : Edward 

Elgar, 2012 

 

Tett, Robert P. dan Meyer, John P. Job Satisfaction, Organizational Commitment, 

Turnover Intention, and Turnover. Personel Psychology, Personel Psychology. 

1993, hal. 259 - 293 

 

Ulrich, David,et al. HR Competencies : Mastery at The Intersection of People 

and Business. Amerika Serikat : SHRM, 2008 

 

Umar, Husein. Metode Penelitian untuk Skripsi dan Tesis Bisnis Edisi Kedua. 

Jakarta : PT. Raja Grafindo Persada, 2008 

 

Umar, Husein. Riset SDM dalam Organisasi. Jakarta : PT Gramedia Pustaka 

Utama, 2005 

 

Yamin, Soryan dan Kurniawan, Heri. SPSS Complete : Teknik Analisis Terlengjao 

dengan Software SPSS. Jakarta : Penerbit Salemba Indotek, 2009 

 

Yani, Ahmad.  Panduan Penentuan Skoring Kriteria Kuesioner (Skala 

Pengukuran). http://www.bukukerja.com/2012/10/panduan-penentuan-

skoring-kriteria.html.  2012. (Diakses pada April 2016) 

 

Yoder et al. Handbook of Personnel Management and Labor Relation. New York 

: McGraw-Hill, 1958 

 

Zulfikar dan I Nyoman, Budi Antara. Manajemen riset dengan Pendekatan 

Komputasi Statistika. Yogyakarta : deepublish, 2014 

 

 

 

http://www.bukukerja.com/2012/10/panduan-penentuan-skoring-kriteria.html
http://www.bukukerja.com/2012/10/panduan-penentuan-skoring-kriteria.html

	Lembar Pengesahan
	ORISINALITAS
	ABSTRAK,DAFTAR ISI

