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ABSTRAK

Tujuan penelitian ini adalah untuk mengetahui gambaran karakteristik pekerjaan,
kompensasi, dan komitmen organisasi, besarnya pengaruh karakteristik pekerjaan
terhadap komitmen organisasi, dan besarnya pengaruh kompensasi terhadap
komitmen organisasi, dan besarnya pengaruh karakteristik pekerjaan dan kompensasi
terhadap komitmen organisasi. Objek penelitian adalah karyawan PT “X” dengan
jumlah sampel sebanyak 74 orang. Jenis penelitian ini adalah riset eksplanatori. Hasil
deskriptif menunjukan: a) 49% dari keseluruhan karyawan tetap PT “X” merasa
belum terwujudnya karakteristik pekerjaan yang sesuai, b) 51% dari keseluruhan
karyawan tetap PT “X” merasa kompensasi didapat belum sepenuhnya dirasakan
cukup sesuai, ¢) 61% keseluruhan karyawan tetap PT “X” mememiliki komitmen
organisasi yang relatif tidak baik. Hasil pengujian hipotesis menujukan; 1) adanya
pengaruh yang signifikan karakteristik pekerjaan terhadap komitmen organisasi
(7,7%), 2) adanya pengaruh yang signifikan kompensasi terhadap komitmen
organisasi (7,2%), 3) karakteristik pekerjaan dan kompensasi secara bersama-sama
berpengaruh terhadap komitmen organisasi (12,7%).

Kata kunci: karakteristik pekerjaan, kompensasi, komitmen organisasi



ABSTRACT

Generally, the purposes of this research are: 1) to describe the job characteristics,
the compensation, and the organizational commitment, 2) to analyze the influence of
job characteristics towards organizational commitment, 3) to analyze the influence of
compensation towards organizational commitment, 4) to analyze the simultaneous
influence of job characteristics and compensation toward organizational
commitment. Population of the research is the employees of PT “X”, Jakarta.
Samples of the research are 74 permanent employees of the company. Type of the
research is descriptive research and the method is explanatory survey. Descriptive
analysis results showed :a ) 49% total of permanent staff of PT "X" was not the
realization the suitable of the job characteristics, b) 51% total of permanent staff of
PT "X" was obtained compensation given by the organization was not good enough,
c) 61% permanent employees of PT "X" has a relatively poor organizational
commitment. The results of hypothesis testing: 1) there is a significant influence of
job characteristics towards organizational commitment (7.7%) (7.7%), 2) there is a
significant influence of compensation towards organizational commitment (7.2%), 3)
job characteristics and compensation simultaneously having an influence on the
organizational commitment (12.7%).

Keywords: Job Characteristics, Compensation,Organizational Commitment
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