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ABSTRAK

IRDANTIO DIMAS. 2010. 8223108300. Analysis of Services in PT Sukma
Putra Sarana. Study Program, Diploma In Marketing Management. Department

of Management.

This scientific work aims to understand and analyze services facilities in pt sukma
son .In this research , using a method of descriptive writer .By using the study of
literature and the questionnaire with the results of respondents were then spread
recapitulated 30.

Based on research results can be seen the process of services most respondents
who use services in pt sukma the son of a means through five dimensions namely
tangibles, reliability , responsiveness, assurance , and emphaty

Keywords : procedures, sevice.



ABSTRACT

IRDANTIO DIMAS. 2007. 8223108300. Analysis Services at PT Sukma
Putra Sarana. DIIl Pemasaran. Jurusan Manajemen. Fakultas Ekonomi.
Universitas Negeri Jakarta.

This scientific work aims to find out about the analysis of PT Sukma Putra
Sarana. In conducting this research, the author uses descriptive. From the results
of the writing can be seen that to identify the internal and external conditions
involved as input to the design process so that the process designed PT Sukma
Putra Sarana can run an optimal, effective, and efficient.

Keywords: Services Product.
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