
viii 
 

DAFTAR ISI 

 

            Halaman 
 

ABSTRAK ..............................................................................................  ii 
ABSTRACT ...........................................................................................  iii 
LEMBAR PERSETUJUAN UJIAN ..........................................................  iv 
LEMBAR PENGESAHAN ......................................................................  v 
KATA PENGANTAR ..............................................................................  vi 
DAFTAR ISI ...........................................................................................  viii 
DAFTAR TABEL ....................................................................................  ix 
DAFTAR GAMBAR ................................................................................  x 
DAFTAR LAMPIRAN .............................................................................  xi 
 

BAB I PENDAHULUAN 
A. Latar Belakang Masalah .............................................  1 
B. Perumusan Masalah ...................................................  4 
C. Tujuan dan Manfaat Penulisan ...................................  5 

 

BAB II KAJIAN TEORITIS DAN METODOLOGI PENULISAN 
A. Kajian Teoritis .............................................................  7 
B. Kerangka Berpikir .......................................................  12 
C. Metodologi Penulisan .................................................  15 

 

BAB III PEMBAHASAN 
A. Deskripsi Kasus ..........................................................  24 
B. Analisis Kasus ............................................................  31 

   

BAB IV KESIMPULAN 
A. Kesimpulan .................................................................  40 
B. Saran ..........................................................................  43 

 

DAFTAR PUSTAKA 
LAMPIRAN 
 
 
 
 
 
 
 
 
 
 
 



ix 
 

DAFTAR TABEL 

 

No.  Judul       Halaman 

Tabel II.1. MatrikInternal Factor Analysis Summary (IFAS) ..............  17 

Tabel II.2. Matrik External Factor Analysis Summary (EFAS) ..........  19 

Tabel II.3. MatriksAnalisis SWOT ....................................................  21 

Tabel IV.1.     Matrik IFAS dan EFAS PT. Yakult Indonesia Persada ....  34 

Tabel IV.2.    Strength (Kekuatan) ........................................................  36 

Tabel IV.3.    Weightness (Kelemahan) ................................................  36 

Tabel IV.4.    Opportunity (Peluang) .....................................................  37 

Tabel IV.5.    Trength (Ancaman) .........................................................  37 

 

  



x 
 

DAFTAR GAMBAR 

 

No.  Judul       Halaman 

Gambar II.1.   KerangkaPemikiran .........................................................  12 

Gambar II.2.   Diagram Analisis SWOT .................................................  22 

Gambar III.1. Matriks SWOT.................................................................  38 

 

 

  



xi 
 

DAFTAR LAMPIRAN 

   

Lampiran


