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ABSTRAK

Aninda Dewi Shitawati, 2017. Analisis Modernisasi Administrasi Pajak, Sanksi
Pajak dan Kompensasi terhadap Kualitas Layanan

Pembimbing : (1) Tresno Eka Jaya, SE., M.AK. (2) Nuramalia Hasanah, SE.,
M.AK.

Penulisan ini bertujuan untuk mendeskripsikan modernisasi administrasi
pajak, sanksi pajak, kompensasi, kualitas layanan dan menguji pengaruh
modernisasi administrasi pajak, sanksi pajak dan kompensasi terhadap kualitas
layanan. Analisis penelitian dilakukan menggunakan data primer dengan
menyebarkan kuesioner kepada respoden penelitian yaitu WPOP di KPP Pratama
Jakarta Pasar Rebo. Hasil Pengujian menunjukkan bahwa modernisasi
administrasi pajak, sanksi pajak dan kompensasi berpengaruh terhadap kualitas
layanan.

Kata kunci: modernisasi adiministrasi pajak, sanksi pajak, kompensasi, kualitas
layanan.



ABSTRACT

Aninda Dewi Shitawati, 2017. Tax Administration Modernization Analysis, Tax
Penalties and Compensation for Quality of Service
Advisor: (1) Tresno Eka Jaya, SE., M.Ak. (2) Nuramalia Harikusumo, SE., M.Ak.

This research aims to describe the modernization of tax administration, tax
penalties, compensation, quality of service and test the effect of modernization of
tax administration, tax penalties and compensation to the quality of service.
Analysis conducted research using primary data by distributing questionnaires to
respondents research that WPOP on tax office Jakarta Pasar Rebo. Test results
showed that the modernization of the tax administration, tax penalties and
compensation affects the quality of service.

Keywords: modernization of tax administration, tax penalties, compensation,
quality of service.
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