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ABSTRAK 

 

 

 

Bella Astarina. Pengaruh Responsivitas Petugas Pajak, Kelayakan Sistem 

Pelaporan Pajak menggunakan E-Fiiling, dan Penerapan Self Assessment System 

terhadap Kepuasan Wajib Pajak Orang Pribadi pada Kantor Pelayanan Pajak 

Pratama Jakarta Pasar Rebo. Skripsi.  Fakultas Ekonomi. Universitas Negeri 

Jakarta. 2016.  

 

Penelitian ini bertujuan untuk menguji pengaruh yang ada pada Responsivitas 

Petugas Pajak, Kelayakan Sistem Pelaporan Pajak menggunakan E-Filing, dan 

Penerapan Self Assessment System terhadap Kepuasan Wajib Pajak Orang Pribadi 

pada Kantor Pelayanan Pajak Pratama Jakarta Pasar Rebo.  

 

Metode penelitian yang digunakan adalah prosedur analisa deskriptif,  dan analisa 

statistik dengan teknik analisa data menggunakan uji analisis regresi linier 

berganda. Dari hasil penelitian yang sudah dijelaskan didapatkan kesimpulan 

yaitu: (i) Responsivitas Petugas Pajak berpengaruh tidak signifikan terhadap    

kepuasan wajib pajak orang pribadi. (ii) Kelayakan Sistem Pelaporan Pajak 

menggunakan E-Filing berpengaruh tidak signifikan terhadap kepuasan wajib 

pajak orang pribadi. (iii) Penerapan Self Assessment System berpengaruh 

signifikan terhadap kepuasan wajib pajak orang pribadi. Dengan kesimpulan 

tersebut peneliti memberikan saran bagi penelitian selanjutnya bisa  

menambahkan  jumlah  variabel  independen yang dapat mempengaruhi kepuasan 

wajib pajak orang pribadi, seperti keadilan dan kompetensi petugas pajak. Karena 

terdapat beberapa referensi yang cukup mendukung untuk menggunakan variabel 

keadilan dan kompetensi petugas pajak sebagai variabel independen dari 

kepuasan wajib pajak orang pribadi. 

 

Kata kunci: Responsivitas, E-Filing, Self Assessment System, Kepuasan Wajib 

Pajak Orang Pribadi 
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ABSTRACT 

 

Bella Astarina. The Influence of Tax Officers Responsivity, Feasibility Tax 

Reporting System using E-Filing, and Application of Self Assessment System to 

Satisfaction Individual Taxpayers in Tax Service Office Pratama Jakarta Pasar 

Rebo. Skripsi. Faculty of Economics. State University of Jakarta. 2016. 

 

This study aimed to examine The Influence that of Tax Officers Responsivity, 

Feasibility Tax Reporting System using E-Filing, and Application of Self 

Assessment System to Satisfaction Individual Taxpayers in Tax Service Office 

Pratama Jakarta Pasar Rebo. 

 

The method used is the descriptive analysis procedures, and for statistically 

analyzing the test data analysis techniques using multiple linear regression 

analysis. From the research that has been described is the conclusion, namely: (i) 

Tax Officers Responsiveness not significant effect on the satisfaction of individual 

taxpayers. (Ii) Feasibility Reporting System using E-Filing Taxes not significant 

effect on the satisfaction of individual taxpayers. (Iii) Implementation of Self 

Assessment System a significant effect on the satisfaction of individual taxpayers. 

With these conclusions the researchers gave suggestions for further research can 

add a number of independent variables that can affect an individual taxpayer 

satisfaction, such as fairness and competence of tax officials. Since there are 

several references that sufficient support for using variables fairness and 

competence of tax officials as an independent variable of satisfaction of individual 

taxpayers. 

 

Keywords: Responsivity, E-Filing, Self Assessment System, Satisfaction Individual 

Taxpayers 
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