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ABSTRAK

Nurvaini Muzdalifah Thangke, 2015: Faktor-faktor yang Mempengaruhi
Kemauan Untuk Membayar Pajak Wajib Pajak Orang Pribadi yang Melakukan
Pekerjaan Bebas.

Pembimbing: (I) Nuramalia Hasanah, SE, M.AKk; (I1) Indra Pahala, SE, M.Si

Penelitian ini bertujuan untuk menguji pengaruh kesadaran membayar
pajak, pemahaman tentang peraturan perpajakan, persepsi efektivitas sistem
perpajakan, dan kualitas pelayanan terhadap kemauan membayar pajak.
Kesadaran membayar pajak, pemahaman tentang peraturan perpajakan, persepsi
efektivitas sistem perpajakan, dan kualitas pelayanan sebagai variabel independen,
dan kemauan membayar pajak sebagai variabel dependen. Penelitian ini
menggunakan data primer. Sampel penelitian ini menggunakan metode purposive
sampling dan didapatkan jumlah sampel sebanyak 41 dokter yang membuka
praktik dokter di tempat tinggalnya yang terdaftar pada Kantor Pelayanan Pajak
(KPP) Pratama Jakarta Kramat Jati. Penelitian ini menggunakan metode analisis
regresi linier berganda untuk menguji hipotesis pada tingkat signifikansi 5%.

Penelitian ini membuktikan bahwa pemahaman tentang peraturan
perpajakan dan kualitas pelayanan berpengaruh positif signifikan terhadap
kemauan membayar pajak sedangkan kesadaran membayar pajak dan persepsi
efektivitas sistem perpajakan tidak berpengaruh terhadap kemauan membayar
pajak. Kesadaran membayar pajak, pemahaman tentang peraturan perpajakan,
persepsi efektivitas sistem perpajakan, dan kualitas pelayanan secara bersama-
sama atau simultan berpengaruh terhadap kemauan membayar pajak. Variabel
independen yang digunakan dalam penelitian ini, yaitu kesadaran membayar
pajak, pemahaman tentang peraturan perpajakan, persepsi efektivitas sistem
perpajakan, dan kualitas pelayanan mampu menjelaskan variabel dependen yaitu
kemauan untuk membayar pajak sebesar 35,6%.

Kata kunci: kesadaran membayar pajak, pemahaman tentang peraturan
perpajakan, persepsi efektivitas sistem perpajakan, dan kualitas
pelayanan, kemauan membayar pajak.



ABSTRACT

Nurviani Muzdalifah Thangke, 2015: The Factors That Influence the Willingness
to Pay the Tax of the Individual Taxpayers That Perform the Free Working.

Advisors: (I) Nuramalia Hasanah, SE, M.Ak; (I1) Indra Pahala, SE, M.Si

The research aims at examining the influence pay taxes awareness,
understanding of tax regulations, perception of tax system affectivity, and quality
of services, towards willingness to pay taxes. Pay taxes awareness, understanding
of tax regulations, perception of tax system affectivity, and quality of services as
the independent variables, and willingness to pay taxes as dependent variable.
The research uses primer data. The sample used is based on purposive sampling
method which are 41 doctors who currently has their own clinic at their house
that registered at Kantor Pelayanan Pajak (KPP) Pratama Jakarta Kramat Jati.
The research conducts multiple linear regression analyses method to examine the
hypothesis in the level of significance 5%.

This research proves that understanding of tax regulations and quality of
services have positive and significant influence towards willingness to pay taxes,
whereas pay taxes awareness and perception of tax system affectivity have did not
influence towards willingness to pay taxes. Pay taxes awareness, understanding
of tax regulations, perception of tax system affectivity, and quality of services
altogether or simultaneously has influence towards willingness to pay taxes. The
independent variables used such as pay taxes awareness, understanding of tax
regulations, perception of tax system affectivity, and quality of services, are able
to explain the dependent variable which is cash holding 35,6%.

Key words: pay taxes awareness, understanding of tax regulations, perception of
tax system affectivity, quality of services, willingness to pay taxes.
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