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ABSTRAK

Tujuan penelitian ini untuk mengetahui permasalahan penurunan jumlah
siswa SMK Pelita Tiga pada periode 2011 sampai 2015 dilihat dari sudut
pandang promosi, harga dan physical evidence. Peneliti telah menguiji
pengaruh promosi, harga dan physical evidence terhadap keputusan siswa
untuk belajar di SMK Pelita Tiga menggunakan program SPSS. Responden
penelitian ini adalah siswa-siswi SMK Pelita Tiga dari kelas X, XI dan XII.

Berdasarkan hasil uji t diketahui bahwa variabel physical evidence
berpengaruh terhadap keputusan siswa untuk belajar di SMK Pelita Tiga,
sedangkan variabel promosi dan variabel harga tidak berpengaruh. Physical
Evidence mempunyai nilai koefisien sebesar 0,603 Harga mempunyai nilai
koefisien sebesar 0,121 dan Promosi mempunyai nilai koefisien sebesar
0,069 Manajemen SMK Pelita Tiga perlu memprioritaskan pebaikan variabel
physical evidence dibandingkan variabel yang lain, tanpa mengabaikan
perbaikan variabel promosi dan variabel harga.

Kata kunci: promosi, harga, physical evidence dan keputusan belajar.
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ABSTRACT

The purpose of this study to find out the problems of a decrease in the
number of students of SMK Pelita Three in the period 2011 to 2015 from the
perspective of the promotion, price and physical evidence. Researchers have
tested the effect of promotions, price and physical evidence against the
student's decision to study at SMK Pelita Tiga using SPSS. Respondents are
students of SMK Pelita Three of class X, Xl and XIlI.

Based on the test results t is known that physical evidence variables
influence the student's decision to study at SMK Pelita Three, while
promotions variable and prices variable has no effect. Physical Evidence has
coefficient 0.603 Price has a coefficient of 0.121 and Promotion has a
coefficient value of 0.069 Management SMK Pelita Three variables need to
prioritize the improvement of physical evidence than any other variable,
without ignoring the improvement of promotions variable and pricing variable.

Keywords: promotion, pricing, physical evidence and the decision to learn
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