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ABSTRAK

REGINA TANTRI TIONAOMI, Analisis Pengaruh Fitur Go-Pay terhadap
Permintaan GO-JEK di Fakultas Ekonomi Universitas Negeri Jakarta. Skripsi,
Jakarta: Program Studi Pendidikan Ekonomi, Fakultas Ekonomi, Universitas
Negeri Jakarta. 2018.

Penelitian ini bertujuan untuk mengetahui pengaruh fitur pembayaran Go-Pay
terhadap permintaan GO-JEK. Adapun variavbel fitur Go-Pay yang diteliti adalah
persepsi kemudahan, dan persepsi kebermanfaatan. Penelitian ini menggunakan
metode survei dengan pendekatan kuantitatif. Populasi penelitian adalah
mahasiwa-mahasiswai Fakultas Ekonomi Universitas Negeri Jakarta angkatan
2014 sampai 2017 yang berjumlah 2.683 mahasiswa dan menggunakan sampel
100 mahasiswa.. pengumpulan data menggunakan angket yang berisikan
pernyataan dengan skala likert. Teknik analisis data menggunakan analisis
deskriptif dan analisis regresi berganda yang kemudian diolah dengan program
SPSS. Hasil penelitian menunjukkan bahwa ada pengaruh secara parsial antara
persepsi kemudahan terhadap permintaan GO-JEK, dan persepsi kebermanfaatan
terhadap permintaan GO-JEK. Secara simultan terdapat pengaruh persepsi
kemudahan dan persepsi kebermanfaatan permintaan GO-JEK. Sumbangan
pengaruh persepsi kemudahan dan persepsi kebermanfaatan terhadap permintaan
GO-JEK adalah sebesar 41,90%, sedangkan sisanya 58,1% dipengaruhi oleh
faktor lain yang tidak diteliti.

Kata Kunci: Persepsi Kemudahan, Persepsi Kebermanfaatan, Permintaan
GO-JEK



ABSTRACT

REGINA TANTRI TIONAOMI, Analysis of the Effect of Go-Pay Features on
GO-JEK Demand at the Faculty of Economics, State University of Jakarta.
Thesis, Jakarta: Economic Education Study Program, Faculty of Economics, State
University of Jakarta. 2018.

This study aims to determine the effect of Go-Pay payment features on GO-JEK
demand. As for the variants of the Go-Pay feature examined are perceived ease of
use, and perceived usefulness. This study uses a survey method with a quantitative
approach. The study population was students of the Faculty of Economics, Jakarta
State University, class of 2014 to 2017, totaling 2,683 students and using a sample
of 100 students. Data collection used a questionnaire containing statements with a
Likert scale. Data analysis techniques used descriptive analysis and multiple
regression analysis which were then processed with the SPSS program. The
results showed that there was a partial effect between the perceived ease of GO-
JEK demand, and the perceived usefulness of GO-JEK demand. Simultaneously
there is an effect of perceived ease and perceived usefulness of GO-JEK demand.
The contribution of perceived ease and perceived usefulness of GO-JEK demand
is 41.90%, while the remaining 58.1% is influenced by other factors not
examined.

Keywords: Perceived of Easy, Perceived Usefulness, GO-JEK Demand
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