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ABSTRAK

SHALSABILLA DESI MUTIARA. Kinerja Manajerial: Keterkaitannya dengan
Total Quality Management, Reward System, dan Informasi Akuntansi Manajemen,
Fakultas Ekonomi, Universitas Negeri Jakarta, 2018.

Tujuan yang ingin dicapai dalam penelitian ini adalah untuk mengetahui pengaruh
Total Quality Management (TQM) terhadap Kinerja Manajerial, mengetahui
pengaruh Reward System terhadap Kinerja Manajerial, mengetahui pengaruh
Informasi Akuntansi Manajemen (Accuracy, Timely, Relevant, dan Complete)
terhadap Kinerja Manajerial. Perusahaan sektor industri manufaktur yang
menerapkan suatu sistem guna meningkatkan kinerja manajerial yaitu Total Quality
Management (TQM) sebagai pendekatan dalam menjalankan usaha guna
memaksimumkan daya saing perusahaan melalui perbaikan terus-menerus atas
produk, sumber daya manusia, proses dan lingkungannya.

Jenis data yang digunakan dalam penelitian ini adalah data primer yang diperoleh
melalui kuesioner. Melalui teknik purposive sampling terpilih 3 perusahaan sampel
dengan total keseluruhan 52 responden yang akan diolah dengan analisis Structural
Equation Model (SEM) menggunakan SPSS 22 dan SMART-PLS 3. Hasil
Penelitian ini menunjukan bahwa total quality management berpengaruh positif
signifikan terhadap kinerja manajerial. Kemudian juga reward system berpengaruh
positif signifikan terhadap kinerja manajerial. Selanjutnya penelitian ini juga
membuktikan informasi akuntansi manajer berpengaruh positif signifikan terhadap
kinerja manajerial.

Kata Kunci : Total Quality Management (TQM), Reward System, Informasi
Akuntansi Manajemen, dan Kinerja Manajerial



ABSTRACT

SHALSABILLA DESI MUTIARA. Managerial Performance: The Association
with Total Quality Management, Reward System, and Management Accounting
Information, Faculty of Economics, Universitas Negeri Jakarta, 2018.

The objective to be achieved in this study was to determine the effect of Total
Quality Management (TQM) on Managerial Performance, determine the effect of
Reward System on Managerial Performance, determine the effect of Management
Accounting Information (Accuracy, Timely, Relevant, and Complete) on
Managerial Performance. Companies in manufacturing industry sector that
implement a system to improve managerial performance, namely Total Quality
Management (TQM) as an approach in running a business to maximize the
competitiveness of the company through continuous improvement of products,
human resources, processes and the environment.

The type of data used in this study is primary data obtained through a
questionnaire. Through purposive sampling technique selected 3 sample companies
with a total of 52 respondents who will be processed by analysis of Structural
Equation Model (SEM) using SPSS 22 and SMART-PLS 3. The results of this study
indicate that total quality management has a significant positive effect on
managerial performance. Then also reward system has a significant positive effect
on managerial performance. Furthermore, this study also proves manager's
accounting information has a significant positive effect on managerial
performance.

Keywords: Total Quality Management (TQM), Total Quality Management (TQM),
Management Accounting Information, and Managerial Performance
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