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ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan memperoleh data empiris
mengenai (1) pengaruh Work Family Conflict terhadap kepuasan kerja, (2) pengaruh
Family Work Conflict terhadap kepuasan kerja, (3) pengaruh Work Family Conflict
terhadap komitmen afektif, (4) pengaruh Family Work Conflict terhadap komitmen
afektif, (5) pengaruh Work Family Conflict terhadap kepuasan hidup, (6) pengaruh
Family Work Conflict terhadap kepuasan hidup, (7) pengaruh Work Family Conflict
terhadap Emotional Exhaustion dan (8) pengaruh Family Work Conflict terhadap
Emotional Exhaustion. Penelitian ini menggunakan Analisis Structural Equation Model
(SEM) – Lisrer 9.1.

Penelitian ini menggunakan teknik sampel acak sederhana atau simpel random
sampling dengan total responden 398 PNS Pemerintah Provinsi DKI Jakarta. Hasil
penelitian ini menunjukan bahwa Work Family Conflicttidak berpengaruh terhadap
kepuasan kerja, Family Work Conflictberpengaruh negatif dan signifikan terhadap
kepuasan kerja, Work Family Conflict tidak berpengaruh terhadap komitmen afektif,
Family Work  Conflict tidak berpengaruh terhadap komitmen afektif, Work Family
Conflict berpengaruh negatif dan signifikan terhadap kepuasan hidup, Family Work
Conflictberpengaruh negatif dan signifikan terhadap kepuasan hidup, Work Family
Conflict berpengaruh positif dan signifikan terhadap Emotional Exhaustion dan Family
Work  Conflict berpengaruh positif dan signifikan terhadap Emotional Exhaustion.

Kata Kunci : Work Family  Conflict, Family Work Conflict, Kepuasan Kerja,

Komitmen  Afektif, Kepuasan Hidup, Emotional Exhaustion.



ABSTRACT

This study aims to find out and to obtain empirical data regarding (1) the effect of
Work Family Conflict on job satisfaction, (2) the effect of Family Work Conflict on job
satisfaction, (3) the effect of Work Family Conflict on affective commitment, (4) the
effect of Family Work Conflict on affective commitment, (5) the influence of Work
Family Conflict on life satisfaction, (6) the influence of Family Work Conflict on life
satisfaction, (7) the effect of Work Family Conflict on Emotional Exhaustion and (8) the
influence of Family Work Conflict on Emotional Exhaustion. This study uses the
Analysis of Structural Equation Model (SEM) - Lisrer 9.1.

This study uses simple random sampling techniques or simple random sampling
with a total of 398 respondents from the DKI Jakarta Provincial Government. The results
of this study indicate that Work Family Conflict has no effect on job satisfaction, Family
Work Conflict has a negative and significant effect on job satisfaction, Work Family
Conflict has no effect on affective commitment, Family Work Conflict has no effect on
affective commitment, Work Family Conflict has a negative and significant effect to life
satisfaction, Family Work Conflict has a negative and significant effect on life
satisfaction, Work Family Conflict has a positive and significant effect on Emotional
Exhaustion and Family Work Conflict has a positive and significant effect on Emotional
Exhaustion.

Keywords: Work Family Conflict, Family Work Conflict, Job Satisfaction,
Affective, Life Satisfaction, Emotional Exhaustion.
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