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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh motivasi dan dukungan
organisasi terhadap kinerja karyawan yang dimediasi oleh keterikatan
karyawan. Metode dalam penelitian ini menggunakan metode kuantitatif
dengan menyebarkan kuesioner kepada 239 responden yang merupakan
karyawan di salah satu unit bisnis dari PT. Grand Indonesia yaitu Mal Grand
Indonesia. Data dari kuesioner dianalisis secara deskriptif dan kuantitatif.
Analisis deskriptif digunakan untuk menggambarkan karakteristik responden
dan variabel penelitian berdasarkan hasil kuesioner, sedangkan analisis
kuantitatif dilakukan dengan menggunakan analisis Structural Equation
Modeling (SEM) dengan program AMOS. Berdasarkan hasil analisis SEM,
disimpulkan bahwa motivasi dan dukungan organisasi berpengaruh positif
dan signifikan terhadap keterikatan karyawan. Hasil lebih lanjut menunjukkan
bahwa secara parsial, motivasi, dukungan organisasi dan Kketerikatan
karyawan juga secara langsung mempengaruhi kinerja karyawan. Dalam
pengujian lebih lanjut, hasil tes mediasi dengan menggunakan uji Sobel
menunjukkan bahwa keterikatan karyawan dapat memediasi pengaruh
motivasi dan dukungan organisasi terhadap kinerja karyawan. Hal ini
menunjukkan bahwa peningkatan motivasi dan dukungan organisasi dapat
meningkatkan keterikatan karyawan yang selanjutnya akan meningkatkan
kinerja karyawan.

Kata kunci: motivasi, dukungan organisasi yang dirasakan, keterikatan
karyawan, kinerja karyawan, Structural Equation Modeling (SEM)


mailto:denigustiawan@gmail.com

The Effect of Motivation and Perceived Organizational
Support on Employee Performance With Employee
Engagement as Mediator
(Case Study in Analysis Unit of Grand Indonesia Mall)

Deni Gustiawan
Master of Management State University of Jakarta, Indonesia
denigustiawan@gmail.com

Dr. | Ketut R. Sudiarditha M.Si
Master of Management State University of Jakarta, Indonesia

Dr. Agung Wahyu Handaru ST, MM
Master of Management State University of Jakarta, Indonesia

ABSTRACT

This study aimed to examine the effect of motivation and perceived
organizational support to employee performance that is mediated by the
variable employee engagement. The method in this study using a quantitative
method by distributing questionnaires to 239 respondents consisting of
employees in one business unit of PT. Grand Indonesia: Grand Indonesia
Mall. The data from the questionnaires analyzed by descriptive and
quantitative. Descriptive analysis is used to describe the characteristics of
respondents and the research variables based on the results of questionnaires,
whereas quantitative analysis was done by using analysis of Structural
Equation Modeling (SEM) with AMOS software. Based on the results of
SEM analysis, | concluded that the motivation and perceived organizational
support positive and significant effect on employee engagement. The results
further indicate that partial, motivation, perceived organizational support and
employee engagement also directly affects the performance of employees. In
further testing, test results of mediation by using Sobel test showed that
employee engagement may mediate the effects of motivation and perceived
organizational support on employee performance. This suggests that
increasing the motivation and perceived organizational support can improve
employee engagement which will further improve the performance of
employees.

Keywords: motivation, perceived organizational support, employee
engagement, employee performance, Structural Equation Modeling (SEM)
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