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ABSTRAK

Employee Engagement merupakan faktor penting dalam pengelolaan
sumber daya manusia khususnya dalam lingkungan yang semakin cepat berubah
dan semakin menantang. Untuk itu salah satu upaya yang perlu dilakukan oleh
setiap organisasi adalah meningkatkan Employee Engagement terhadap
pegawainya. Penelitian ini bertujuan untuk menganalisis pengaruh dari HRM
Practices dan Keadilan Organisasional terhadap Employee Engagement melalui
Perceived Organizational Support. Sampel dalam penelitian ini adalah pegawai
golongan II-IV di Lemhannas RI. Teknik sampel yang digunakan adalah
probability sampling dimana jumlah sampel minimal adalah dengan
menggunakan teori Hair et al yaitu indikator dikali lima sehingga sampel minimal
adalah 265 responden, namun data yang diperoleh dan dapat digunakan adalah
323 responden. Metode analisis data yang digunakan dalam penelitian ini adalah
Structural Equation Modelling (SEM) dengan menggunakan AMOS versi 22.

Hasil dari penelitian menunjukkan bahwa HRM Practices dan Keadilan
Organisasional memiliki pengaruh positif dan signifikan terhadap Perceived
Organizational Support dan juga Employee Engagement. Perceived
organizational Support sendiri memiliki pengaruh yang positif dan signifikan
terhadap Employee Engagement. Hasil penelitian juga menunjukkan bahwa HRM
Practices dan Keadilan Organisasional memiliki pengaruh positif terhadap
Employee Engagement melalui Perceived Organizational Support.

Kata Kunci : HRM Practices, Keadilan Organisasional, Perceived Organizational
Support, Employee Engagement.



ABSTRACT

Employee Engagement is an important factor in the management of human
resources, especially in an environment that is rapidly changing and increasingly
challenging. For this reason, one of the efforts that needs to be done by each
organization is to increase Employee Engagement towards its employees. This
study aims to analyze the influence of HRM Practices and Organizational Justice
on Employee Engagement through Perceived Organizational Support. The sample
in this study were employees from II-1V groups at Lemhannas RI. The sample
technique used was probability sampling where the minimum number of samples
Is to use hair et al theory, namely the indicator multiplied by five so that the
minimum sample is 265 respondents, but the data obtained and can be used is
323. The data analysis method used in this study was Structural Equation
Modeling (SEM) using AMOS version 22.

The results of the study showed that HRM Practices and Organizational
Justice had a positive and significant influence on Perceived Organizational
Support and also Employee Engagement. Perceived organizationa support itself
has a positive and significant influence on Employee Engagement. The results
also showed that HRM Practices and Organizational Justice had a positive
influence on Employee Engagement through Perceived Organizational Support.

Keywords : HRM Practices, Organizational Justice, Perceived Organizational
Support, Employee Engagement.
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