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ABSTRAK

Iklim organisasi dan pengembangan karir memiliki pengaruh yang signifikan
terhadap komitmen organisasi dalam meningkatkan perilaku kewarganegaraan
organisas (OCB) Relationship Manager (RM) dari segmen UKM di bank-bank
mandiri. Menurut peneliti iklim organisas yang bak dapat meningkatkan
komitmen karyawan terhadap organisasi. menurut peneliti, pengembangan karir
juga dapat meningkatkan komitmen karyawan terhadap organisasi. dimana jika
seorang karyawan memiliki komitmen organisas yang tinggi maka akan
menumbuhkan perilaku perilaku organisasi (OCB) di setiap Relationship Manager
(RM) di Bank Mandiri. dalam penelitian ini, peneliti menggunakan metode
penelitian model persamaan struktural (SEM)

Kata Kunci : Iklim Organisasi, Pengembangan Karir, Organization Citizenship
Behavior (OCB), Structural Equation Model (SEM)

ABSTRACT

Organizational climate and career development have a significant influence on
organizational commitment in improving the organization citizenship behavior
(OCB) Relationship Manager (RM) of the SME segment in mandiri banks.
According to researchers a good organizational climate can increase employee
commitment to the organization. according to researchers, career development
can also increase employee commitment to the organization. where if an employee
has a high organizational commitment it will grow the organization's behavioral
behavior (OCB) in every Relationship Manager (RM) in Mandiri Bank. in this
study, researchers use the research method of the structural equation model
(SEM)
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