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ABSTRAK

Shafwan Nivardi, 2019; Investigasi Niat Penyuka Event Budaya Untuk
Mengunjungi Jember Fashion Carnval: Apakah E-WOM Berperan?. Skripsi,
Jakarta: Program Studi S1 Manajemen, Fakultas Ekonomi, Universitas
Negeri Jakarta. Tim Pembimbing: Usep Suhud, M.Si, Ph.D & Shandy Aditya,
BIB, MPBS

Tujuan dari penelitian ini adalah untuk mengetahui pengaruh E-WOM terhadap
Destination Image, E-WOM terhadap Attitude Toward Destination, E-WOM
terhadap Travel Intention, Destination Image terhadap Travel Intention, dan
Attitude Toward Destination terhadap Travel Intention. Metode pengumpulan data
menggunakan metode survey dengan instrumen berupa kuesioner. Penelitian ini
menggunakan jumlah sampel sebanyak 250 responden dengan kriteria penyuka
event budaya yang perrnah melihat/mendapatkan informasi tentang event budaya di
akun social media mereka. Teknik analisis data menggunakan SPSS versi 22 dan
AMOS versi 22 untuk mengolah dan menganalisis data hasil penelitian. Hasil
penelitian menunjukkan bahwa variabel E-WOM berpengaruh positif terhadap
Destination Image, Attitude Toward Destionation dan Travel Intention.
Destinantion Image dan Attitude Toward Destination berpengaruh positif terhadap
Travel Intention.

Kata kunci: E-WOM, Destination Image, Attitude Toward Destination, Travel
Intention, Jember Fashion Carnaval



ABSTRACT

Shafwan Nivardi, 2019; Investigating The Intention Of Cultural Event
Enthusiast To Visit Jember Fashion Carnaval: Does E-WOM Affect?. Thesis,
Jakarta: Bachelor Management Program, Faculty of Economics, State
University of Jakarta. Counselor Team: Usep Suhud, M.Si, Ph.D & Shandy
Aditya, BIB, MPBS

The purpose of this research are to determine whether E-WOM affects to
Destination Image, E-WOM affects Attitude Toward Destination, E-WOM affects
Travel Intention, Destination Image affects Travel Intention, Attitude Toward
Destination affects Travel Intention. Methods of data collection using survey
method with the instrument in the form of questionnaire. The sample of this study
are 250 respondents who visit and ever read/receive about cultural event in their
social media. Technical analysis of data using SPSS version 22 and AMOS version
22 to process and analyze data research results. The results of this study are, E-
WOM are positively affects to Destination Image, Attitude Toward Destination and
Travel Intention. Destination Image and and Attitude Toward Destinaton are
positively affects to Travel Intention.

Keywords: E-WOM, Destination Image, Attitude Toward Destination Travel
Intention, Purchase Behavior, Tourism, Jember Fashion Carnaval
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