
ix 
 

DAFTAR ISI 
Halaman 

ABSTRAK ……..........................................................................................    ii 

LEMBAR PERSETUJUAN……...............................................................    iv  

LEMBAR ORISINALITAS …..................................................................    v 

LEMBAR MOTTO DAN PERSEMBAHAN ..........................................    vi  

KATA PENGANTAR ................................................................................    vii 

DAFTAR ISI ...............................................................................................    ix 

DAFTAR TABEL …...................................................................................    xi 

DAFTAR GAMBAR …...............................................................................    xii 

DAFTAR LAMPIRAN …...........................................................................    xiii 

 

BAB I  PENDAHULUAN …….............................................................  1 

A. Latar Belakang ……..............................................................  1 

B. Rumusan Masalah …….........................................................  11 

C. Tujuan Penelitian ..................................................................  12 

D. Manfaat Penelitian ................................................................  12 

BAB II KAJIAN TEORITIK ..................................................................  14 

A. Deskripsi Konseptual ...............................................................  14 

1. Teori Keagenan (Agency Theory) ......................................  14 

2. Teori Stakeholder (Stakeholder Theory) ...........................  15 

3. Rasio Profitabilitas ............................................................  19 

4. Corporate Social Responsibility (CSR) .............................  22 

5. Rasio Likuiditas .................................................................  29 

B. Hasil Penelitian Relevan ..........................................................  30 

C. Kerangka Teoritik ....................................................................  41 

1. Hubungan Biaya Kesejahteraan Karyawan dengan Return  

    on Assets (ROA) ................................................................  42 

2. Hubungan Biaya Kemitraan dengan Return on Assets  

    (ROA) ................................................................................  43 

3. Hubungan Biaya Bina Lingkungan dengan Return on  



x 
 

    Assets (ROA) .....................................................................  44 

4. Hubungan Loan to Deposit Ratio (LDR) dengan Return on  

    Assets (ROA) .....................................................................  45 

D. Perumusan Hipotesis Penelitian ..............................................  47 

1. Pengaruh Biaya Kesejahteraan Karyawan terhadap  

    Return on Asset (ROA) ......................................................  47 

2. Pengaruh Biaya Kemitraan terhadap Return on  

    Assets (ROA) .....................................................................  48 

3. Pengaruh Biaya Bina Lingkungan terhadap Return on  

    Asset (ROA) .......................................................................  50 

4. Pengaruh Loan to Deposit Ratio (LDR) terhadap Return  

    on Asset (ROA) ..................................................................  51 

BAB III METODOLOGI PENELITIAN ...............................................  54 

A. Objek dan Ruang Lingkup Penelitian ......................................  54  

B. Metode Penelitian ....................................................................  55 

C. Populasi dan Sampel ................................................................  56 

D. Operasionalisasi Variabel ........................................................  57 

E. Teknik Analisisi Data ...............................................................  63 

BAB IV HASIL DAN PEMBAHASAN  .................................................  69 

A. Deskripsi Data .........................................................................  69  

B. Pengujian Hipotesis .................................................................  76 

C. Pembahasan ..............................................................................  87 

BAB V KESIMPULAN, IMPLIKASI DAN SARAN ............................  97 

A. Kesimpulan  .............................................................................  97  

B. Implikasi ..................................................................................  98 

C. Saran ........................................................................................  98 

DAFTAR PUSTAKA ................................................................................  100 

LAMPIRAN-LAMPIRAN .......................................................................  105 

DAFTAR RIWAYAT HIDUP .................................................................  119 

 

 



xi 
 

 

DAFTAR TABEL 

     Halaman 

Tabel I.1 Kriteria Penilaian Peringkat ROA .....................................................  3 

Tabel II. 1 Hasil Penelitian yang Relevan ........................................................  35 

Tabel III. 1 Kriteria Sampel Penelitian .............................................................  57 

Tabel IV. 1 Kriteria Sampel Penelitian .............................................................  70 

Tabel IV. 2 Statistik Deskriptif  ........................................................................  71 

Tabel IV. 3 Tabel Uji Normalitas .....................................................................  77 

Tabel IV. 4 Tabel Uji Multikolinieritas ............................................................  78 

Tabel IV. 5 Tabel Uji Heteroskedastisitas ........................................................  79 

Tabel IV. 6 Tabel Uji Autokorelasi ..................................................................  80 

Tabel IV. 7 Coefficientsa ..................................................................................  82 

Tabel IV. 8 Tabel Uji t  .....................................................................................  84 

Tabel IV. 9 Tabel Uji F  ....................................................................................  86 

Tabel IV. 10 Hasil Uji Koefisien Determinasi (R2) ..........................................  87 

 

 

 

 

 



xii 
 

DAFTAR GAMBAR 

Halaman 

Gambar II.1 Kerangka Teoritik ..................................................................  46 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

DAFTAR LAMPIRAN 

     Halaman 

Lampiran 1 – Daftar Sampel Perusahaan ............................................................ 107 

Lampiran 2 – Data Return On Asset (ROA) ........................................................ 108 

Lampiran 3 – Data Biaya Kesejahteraan Karyawan  ........................................... 109 

Lampiran 4 – Data Biaya Kemitraan  .................................................................. 110 

Lampiran 5 – Data Biaya Bina Lingkungan  ....................................................... 111 

Lampiran 6 – Data Loan to Deposit Ratio (LDR)  .............................................. 112 

Lampiran 7 – Data Tabulasi  ................................................................................ 113 

Lampiran 8 – Analisis Statistik Deskriptif  ......................................................... 114 

Lampiran 9 – Uji Normalitas Kolmogorov-Smirnov Test ................................... 115 

Lampiran 10 – Uji Multikolonieritas ................................................................... 116 

Lampiran 11 – Uji Heteroskedastisitas ................................................................ 117 

Lampiran 12 – Uji Autokorelasi .......................................................................... 118 

Lampiran 13 – Uji Hipotesis ................................................................................ 119 

 

 

 

 

 

 

 


