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ABSTRAK

FEBRYAN MUHAMMAD. Hubungan antara Kepuasan Kerja dengan Organizational
Citizens Behavior pada karyawan PT. Iron Wire Work Indonesia di Tangerang. Skripsi,
Jakarta: Program Studi Pendidikan Tata Niaga, Jurusan Ekonomi dan Administrasi,
Fakultas Ekonomi, Universitas Negeri Jakarta, Januari 2015.

Penelitian ini bertujuan untuk mengetahui apakah terdapat hubungan antara kepuasan
kerja dengan Organizational Citizens Behavior pada karyawan PT. Iron Wire Work Indonesia di
Tangerang. Penelitian ini dilakukan selama empat bulan terhitung Oktober 2014 sampai Januari
2015. Adapun metode yang digunakan adalah metode survei dengan pendekatan korelasional.
Populasi penelitian ini adalah seluruh karyawan PT. Iron Wire Work Indonesia yang berjumlah
350 orang. Sampel penelitian ini adalah seluruh karyawan PT. Iron Wire Work Indonesia bagian
Sumber Daya Manusia (SDM) yang berjumlah 40 orang. Sampel yang digunakan sebanyak 36
orang dengan menggunakan teknik acak sederhana. Berdasarkan uji F diketahui bahwa nilai
regresi linier Friwng (0,81) < Franel (2.65).hubungan yang positif antara kepuasan kerja dengan
Organizational Citizens Behavior pada karyawan PT. Iron Wire Work Indonesia hal ini dapat
ditunjukkan dari nilai thiwung = 4.51 > twne = 1,68, artinya semakin tinggi kepuasan kerja maka
akan semakin meningkat Organizational Citizens Behavior, sebaliknya jika kepuasan kerja yang
diberikan rendah maka akan mengakibatkan menurunnya Organizational Citizens Behavior.
Adapun nilai antar variabel kepuasan kerja dengan Organizational Citizens Behavior sebesar Y =
61,82 + 0,653 X.

Besar variasi Organizational Citizens Behavior ditentukan oleh terjadinya kepuasan kerja
sebesar 37,40%. Hubungan antara kepuasan kerja (variabel X) dengan Organizational Citizens
Behavior (variabel Y) adalah linier dan signifikan dengan nilai regresi signifikan Fpiwung (20,31) >
Fraber (4.13) dan nilai regresi linier Fpitung (0,81) < Fraper (2.65).

Organizational Citizens Behavior karyawan pada PT. Iron Wire Work Indonesia
ditentukan oleh kepuasan kerja sebesar 37,40% dan sisanya sebesar 62,60% dipengaruhi oleh
faktor-faktor lain yaitu stres kerja dan masa kerja yang kurang lama.

Kata kunci: Organizational Citizenship Behavior (OCB), Kepuasan Kerja



ABSTRACT

Febryan Muhammad. The relationship between job satisfaction and Organizational
Behavior at Citizens employees. Iron Work in Jakarta Indonesia. Skripsi, Jakarta: Study
Program Administration, Department of Economics and Business Administration, Faculty
of Economics, University of Jakarta, January 2015.

This study aims to determine whether there is a relationship between job satisfaction and
Organizational Behavior at Citizens employees. Iron Work in Jakarta Indonesia. This study was
conducted during the four months from October 2014 to January 2015. The method used was a
survey with the correlational approach. The population is all employees of PT. Iron Work
Indonesia amounting to 350 people. Samples were all employees of PT. Iron Work Indonesia
Human Resources (HR) totaling 40 people. The samples are 36 people with the use of simple
random sampling. F test is known that the linear regression Feount (0,81) < Fraple (2.65)
Relationship of the positive relationship between job satisfaction and Organizational Behavior at
Citizens employees. Iron Work Indonesia it can be shown from the teoynt = 4.51> tigpe = 1.68,
meaning that the higher the job satisfaction will increase Organizational Behavior Citizens, on
the other hand, if the job satisfaction given low it will result in a decrease in Organizational
Behavior Citizens. The value of the variable between job satisfaction and Organizational
Behavior Citizens of ¥ = 61,82 + 0,653 X.

Large variations in Organizational Behavior Citizens determined by the satisfaction of
37.40%. The relationship between job satisfaction (variable X) with Organizational Behavior
Citizens (Y) is linear and significant regression significant Feount (20,31) > Fape (4.13) and the
linear regression Feount (0,81) < Fiape (2.65) .

Organizational Behavior Citizens employees at PT. Iron Work Indonesia is determined
by the job satisfaction of 37.40% and 62.60% of the rest influenced by other factors such as job
stress and less time working longer.

Keywords: Organizational Citizenship Behavior (OCB), Job Satisfaction
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