DAFTAR ISl

ABSTRAK ...ttt ettt ettt i
ABSTRACT e bbbttt bbb n e i
LEMBAR PENGESAHAN ...t iii
LEMBAR PERNYATAAN ORISINALITAS ..o 1\
KATA PENGANTAR ..ottt sre s v
DAFTAR IS oo bbb vii
BAB | PENDAHULUAN ..ottt 1
1.1 Latar Belakang Masalah............ccccoooiiiiiiiiiiincce e 1

1.2 RUMUSAN MaSaIAN ......c.oiviiiiiiieieee e 9

1.3 Tujuan Penelitian .........ccccoeiieiieic e 9

1.4 Manfaat Penelitian .........c.cccovieieeii i 9

BAB 11 KAJIAN TEORETIS......co it 10
2.1 Deskripsi KONSEPtUal ...........cooviieieiiieie e 11

2.1.1 Keputusan Pembelian ... 11

a. Pengertian Keputusan Pembelian ............ccccccoovveiiiicinccecen, 11

b. Proses Keputusan Pembelian............ccccccooeviiiiiiiiiccecc e, 12

c. Pembuatan Keputusan Pembelian...........cccccooeiiiiiiicniiinnnn. 12

d. Ragam Keputusan Pembelian ............ccccooviiiiiiiiniiinee 13

e. Cakupan Keputusan Pembelian ...........cccccceevivveiciicceccecee, 15

f. Tipe-tipe Keputusan Pembelian.............cccccooveiieneiicieeiiecn, 16

g. Manfaat Keputusan Pembelian.........cccoovviiiiinininicee, 18

2.1.2 KEPEICAYAAN ....eeevviieetiete ittt 20

a. Pengertian Kepercayaan ............cccoceevveveerieiieie e 20

2.1.3 Kemudahan Penggunaan (ease 0f US€) ........cccccvvevvveiveiiieerinnnn, 23

2.1.4 Kualitas INTOrmasi ......ccooveiieiieiiiieseeee e 24

2.2 Hasil Penelitian yang RelevVan ... 27

2.3 Kerangka TEOIELIS ........coueiiriiiiiiiieieieie e 37

2.4 Perumusan HipOtESIS.......ccviiiiiiiieiie et 38

BAB 111 METODOLOGI PENELITIAN ...oooiiiiece e 39
3.1 Tempat dan Waktu Penelitian ..........c.cooevieiiieiiciii e 39

3.1.1 Tempat Penelitian.......cccccvevueiieiieiesie e 39

3.1.2  Waktu Penelitian .........coovviiiiieiise e 39

vii



3.2 Metode Penelitian ........oovveeeeeeeeee 39

3.3 Populasi dan SAMPEL..........ccoiiiiiiiieiee e 40
3.4 Teknik Pengumpulan Data ..........cccccveveiiiiiiie e 41
341 JENIS DALA.....ceieeieiieiiieieeeeeee e 41
342 SUMDEI DAL .....eevieieciiesieeie et 41
3.4.3 Metode Pengumpulan Data ...........cccovreiiiieiicienenenencsens 42
3.5 Operasionalisasi Variabel Penelitian .............c.cccccooveieiieiicic e, 42
3.5.1 Variabel Penelitian ........ccccoovviiiiiiiiinicseee e 42
3.5.2 Definisi Operasional Variabel ............cc.ccoovviiiiiiiiis 43
3.6 Teknik ANaliSiS Data ........cccoveieiieiiieie e eie e 48
3.6.1 Statistik DeSKIIptif........cceoeiiiiiiiiececeee e 48
3.6.2 Uji Kualitas Data ..........ccceevveiieiiiiieiicsece e 48
3.6.2.1 Uji ValItaS .....ccvveviiieieieiesiceseee e 48

3.6.2.2 Uji Reliabilitas .........cccoeiiiiiiiiiiiicieeee e 49

3.6.3  Uji Asumsi KIaSiK ........cccoevueiiiiieiiiccece e 50
3.6.3.1 Uji Normalitas Data ...........cccceeveviiieiieiiecic e 50

3.6.3.2 UjJi LINGAITEAS. .. cvveveeeieieiesiesie e 51

3.6.3.3 MUItIKOINIEIITAS ......ecveeieeeieeie e e 51

3.6.3.4 Uji HeteroskedastiSitas. ........ccccvvevveieieeieiie e 52

3.6.4  ANAlISIS REQIESI....cciveiiieieeie ettt 53
3.6.4.1 Uji Signifikansi Parameter Individual (Uji Statistik t)......53

3.6.4.2 Koefisiensi Determinasi (Adj. R2)......ccccoveveniniiinininnns 54

BAB IV HASIL PENELITAN DAN PEMBAHASAN ......c.cccooeveiiiiieieee, 56
4.1 Deskripsi Unit AnalisisS/ODSErvasi ........cccccevviivenieiieiieieee e 56
4.1.1 Karakteristik ReSpONden ..........ccccevveierieeiiiie e 56

4.1.2 DeSKIIPST DALA ....ccveevveiiieiiieiesie e 59

4.2 Pengujian HIPOTESHS ...cc.eeiviiiiiieiiieie et 64
1 UJi INSTEUMEN e 64

a. Hasil Uji Validitas .........cccccevvvrieeiniiniecc e 64

b. Uji Reliabilitas .........ccocoovviiiiiii e 65

2. UjJi ASUMST KIASTK ..o 66

viii



a. UJi NOrMalitas ........ccooveiveieiiiiiireceeec e 66

. UJi LINGAITAS ....ovevieiiiiiiieieee e 67

C. Uji MUItIKOIINEArItaS ......ccvevveviieieiieie e 70

d. Uji HeteroskedastiSitas ..........cccovereereaieiieneiieinennns 71

3. ANALISIS REQIEST ..oviiiiiieiieiee e 72

a. Hasil Uji Regresi Linear Berganda ...........cc.ccocvvrinnne 72

B. HaSiHl UJi F oo 75

c. Hasil Analisis Koefisien Determinasi (R2) .................. 77

4.3 Interpretasi Hasil Penelitian ... 77

BAB V KESIMPULAN, IMPLIKASI, DAN SARAN ......cccccoiviiiiiineenenen, 83
5.1 KESIMPUIAN ..ot 83

5.2 IMPIKAST . 84

5.3 SAraN-SAIAN .....ooiiiiiiieiie e 85
DAFTAR PUSTAKA ...ttt 55



